
 
 
 
ROL & ROLG - Electronic Banking Enrolment Communication 
 
 
Please note that if you have applied for our Electronic Banking Services, your request has been 
received and is currently undergoing our validation process. Our customer service 
representative will contact you shortly to complete this. 
 
We have had an overwhelming response to this offer and are working assiduously to minimise 
delays in processing applications. Understandably you are eager to start using our electronic 
banking services, which will afford you the convenience of banking anywhere, anytime, and we 
do appreciate your patience in this matter. 
 
RBC Royal Bank remains committed making it more convenient for you to do business with us 
and look forward to continue serving you. 


