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Collecting your personal information

We, (RBC Royal Bank (Bahamas) Limited), may from time to time collect

financial and other information about you such as:

¢ Information establishing your identity (for example, name,
address, phone number, date of birth, etc.) and your personal
background;

¢ Information related to transactions arising from your relationship
with and through us, and from other financial institutions;

¢ Information you provide on an application for any of our products
and services;

¢ Information for the provision of products and services;

¢ Information about financial behaviour, such as your payment
history and credit worthiness.

We may collect and confirm this information during the course of our
relationship. We may obtain this informati

We may also use this information and share it with other companies
under RBC Royal Bank (i) to manage our risks and operations

and those of other companies under RBC Royal Bank, (ii) to comply
with valid requests for information about you from regulators

and other persons who have a right to issue such requests and (iii) to
let other companies under RBC Royal Bank know your choices
under “Other uses of your personal information” for the sole purpose
of honouring your choices.

Other uses of your personal information

¢ We may use this information to promote our products and
services and promote products and services of third parties we
select, which may be of interest to you.

e We may also, where not prohibited by law, share this information
with other companies under RBC Royal Bank for the purpose
of referring you to them or promoting to you products and
services that may be of interest to you. You acknowledge that as a
result of such sharing they may advise us of those products or
services provided.

¢ Ifyou also deal with other companies under RBC Royal Bank, we
may, where not prohibited by law, consolidate this information
with information they have about you to allow us and any of
them to manage your relationship with companies under RBC
Royal Bank and our business.

You understand that we and each company under RBC Royal Bank
are separate, affiliated corporations. Other companies under

RBC Royal Bank include our affiliates, which are engaged in the
business of providing any one or more of the following services to the
public: deposits, loans and other personal financial services; credit,
charge and payment card services; trust and custodial services;
securities and brokerage services; and insurance services.

You may choose not to have this information shared or used for any
of these other uses by contacting us as set out below, and in this
event, you will not be refused credit or other services just for that
reason. We will respect your choices; and, as mentioned above, your
choices will be communicated to companies under RBC Royal Bank
to ensure that they are respected.

Your right to access your personal information

You may obtain access to the information we hold about you at any
time and review its content and accuracy and have it amended as
appropriate; however, access may be restricted as permitted or
required by law. To request access to such information, to ask
questions about our privacy policies or to request that the
information not be used for any or all of the purposes outlined in
“Other uses of your personal information,” you may do so now or at
any time in the future by contacting your branch.

Our privacy policies

You may obtain more information about our privacy policies by
asking for a copy of our “Straight Talk™” brochure about privacy, by
calling us at the toll-free number shown above or by visiting our
website at www.rbc.com/privacy



