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Detailed ACH Rules - Automated Direct Credits/Direct Debits - Electronic Funds Transfer (EFT/ACH Services)
Detailed ACH Rules 
The Detailed ACH Rules (based on ACH Operator rules, guidelines, operating procedures and/or as required by the Bank) as amended from time to time may be made available via the Bank's public website and via any other means as determined by the Bank in its sole discretion, which may include, but is not limited to email, or by other means.
ACH Operator
The ACH Operator means the Centrale Bank van Aruba, acting as the public legal entity that operates the ACH in Aruba. 
ACH Services - Currency and Markets
The ACH Operator allows for local currency (AFL) EFT transactions in Aruba only. The Bank reserves the right to facilitate other currency EFTs, which may be allowed by the ACH Operator, in the future, at its sole discretion.
Routing Details
Transit details for current other Bank Participants are as follows, the Bank reserves the right to amend the below after notification from the ACH Operator and/or ACH Participants of applicable changes to Participant operations: 
Participant
Routing Number
Caribbean Mercantile Bank
1508
Aruba Bank
0408
Banco di Caribe
0758
CIBC
0308
ACH File Formats and Standard Entry Class (SEC) Codes 
The ACH is based on the following NACHA SEC codes and related formats for its clearing and ACH Entry files. 
·         PPD for Prearranged Payments and Deposits- can either be credit or debit entries and represent either single or recurring payments. PPD transactions are more widely known as Direct Deposit and Direct Payment/Debits.
·         RET for return of previously received Entries.
Transaction Value Limit
The Bank reserves the right to apply any transaction value threshold for an Entry or individual transaction submitted by the Originator, in accordance with any transaction value threshold which may be established by the ACH Operator or any applicable lower thresholds set by the Bank, in its sole discretion and where the functionality is available by the Bank, lower thresholds, based on user defined limits, established by the Customer for its users.
Limitation for Debit Entries
Originators shall send Debit Entries where the Receiver has a RBC deposit account on-island only, accordingly only RBC to RBC debit Entries will be accepted. Debit Entries where the Receiving Bank is another bank/Participant will be rejected. This will remain in place, until Participant Banks accept debit Entries from each other via the ACH Operator in their usual daily operations.
Prerequisites for Submission of EFT (Credit and Debit Transactions) for Processing
Before submission of credit or debit EFTs to the Bank, the Customer or Originator shall ensure the following:
a.         The Originator has authorized the Bank to transmit, and to credit or debit the amount of, one or more Entries to the Receiver's Account;
b.         For all Entries, the Originator acts in accordance with these Rules;
c.         The Receiver has authorized the Originator to initiate the Entry to the Receiver's Account;
d.         The Receiver has an agreement with the Originator where the Receiver intends to make debit Entries to a commercial account;
e.         The authorization process shall confirm both the Receiver's identity and consent to the authorization.
Debit Receiver Authorization and Agreement
a.         The Receiver has authorized the Originator to initiate the Entry to the Receiver's Account;
b.         The Receiver has an agreement with the Originator where the Receiver authorizes Debit Entries to the Receiver's account and the Receiver has an agreement with the Originator under which the Receiver has agreed to be bound by the Rules as in effect from time to time;
c.         For Debit Entries, the authorization shall be in writing and shall be signed or similarly authenticated by the Receiver and the Receiver's Banker's; 
d.         The authorization process shall evidence both the Debit Receiver's identity and assent to the authorization.
Written Electronic Authorization
An electronic authorization is deemed to be in writing under these Rules where it:
a.         Is displayed on a computer screen or other visual display and is in a readable form;
b.         Clearly states that it is an authorization;
c.         Clearly and conspicuously states its terms; and
d.         Clearly outlines the manner and form for the Receiver to revoke the authorization by notifying the Originator.
Authorization for Credit Entries
The authorization for credit Entries, may be:
i.         Written; or
ii.         Oral.
Exception to Authorization Requirement for Credit Entries
Where both the Originator and Receiver are non-corporate customers or retail clients, no authorization by the Receiver is required for credit Entries, and no warranty with respect to that authorization is made by the Bank.
Notice To Be Given To Receiver Where Credit Entry Made
Unless the Receiving Participant agrees to provide the Receiver with notice that it has received an Entry it shall be under no obligation to provide such notice. 
Notice by the Bank or Originating Financial Institution or System Participant
In the case of a debit or credit Entry, the Bank shall have provided the Originator with notice of the following: 
1.         The Entry may be transmitted via ACH Operator.
2.         The rights and obligations of the Originator concerning the Entry shall be governed by and construed in accordance with the laws of the country in which the Bank is domiciled.
3.         This notice may be included as part of an agreement entered into by the Originator binding the Originator to these Rules, or it may be provided to the Originator separately.
Notice by Receiving System Participant
In the case of a credit Entry, the Receiving System Participant has provided the Receiver with notice of the following information:
1.         The Entry may be transmitted via the ACH.
2.         The rights and obligations of the Receiver concerning the Entry shall be governed by and construed in accordance with the laws of country in which the Bank is domiciled.
3.         These Rules do not require the receiving System Participant to provide the Receiver with notice that the receiving System Participant has received the Entry unless the receiving System Participant has agreed to do so.
4.         This notice may be included as part of an agreement entered into by the Receiver.
Notice to be given to Receiver where Credit Entry Made
Unless the Receiving Participant agrees to provide the Receiver with notice that it has received an Entry it shall be under no obligation to provide such notice.
Timeliness of Entries
Each credit Entry is timely, and each debit Entry is for an amount which on the settlement date will be due and owing to the Originator from the Receiver, is for a sum specified by the Receiver to be paid to the Originator, or is to correct a previously transmitted erroneous credit Entry.
Compliance with Other Requirements
All other applicable requirements for Prerequisites to Origination of EFTs, concerning the authorization and Entry have been satisfied, the Entry has not been reinitiated and the Entry otherwise complies with these Rules.
Revocation of Authorization 
At the time the Entry is transmitted to the ACH Operator, the Originator's authorization has not been revoked, the agreement between the Originating Participant and the Originator concerning the Entry has not been terminated, and neither the Originating Participant, nor the Originator has actual knowledge of the revocation of the Receiver's authorization or of the termination of the arrangement between the Receiving Participant and the Receiver concerning the Entry. 
Termination of Authorization by Operation of Law
At the time the Entry is processed by a Receiving Participant, the authorization for that Entry has not been terminated, in whole or in part, by operation of law. This subsection shall not apply if the Receiving Participant has actual knowledge of the circumstances giving rise to such termination at the time it processes the Entry and the Originating Participant does not have such actual knowledge.
Verification of Identity of an Originator or Third-Party Sender 
The Originating Participant has utilized a commercially reasonable method to establish the identity of each Originator or Third-Party Sender.
Transmittal of Required Information
Each Entry exchanged or traversing the ACH network contains the correct Receiver account number, routing number, Addenda Record, and all other information necessary to enable the Receiving Participant to comply with the requirements related to periodic statements except for information within the purview of the Receiving Participant's relationship with the Receiver. Information transmitted with an Entry is payment related and conforms to the requirements of for ACH record format specifications.
Reinitiation of Return Entries
An Entry that has been returned may not be reinitiated unless:
·         the original Entry was returned for insufficient funds (the Entry cannot be reinitiated more than two times following the return of the original Entry);
·         the original Entry was returned for stopped payment and reinitiation has been authorized by the Receiver; or
·         the Originator has taken corrective action to remedy the reason for the return.
General Rule for Reversing Entries or Rejected Items
1.         An Originator may initiate an Entry referred to as a "reversing Entry" to correct an erroneous credit or debit Entry previously initiated to a Receiver's account.
2.         The Bank/Originating Participant shall make reasonable efforts to transmit a reversing Entry or rejected item to the ACH Operator in such time as to be transmitted by the Receiving Participant or made available to the Receiving Participant by midnight of the 2nd Business Day following the settlement date of the erroneous Entry.
3.         In this rule, an "erroneous Entry" means an Entry that:
         a.         Is a duplicate of an Entry previously initiated by the Originator or Originating Participant
         b.         Orders the payment to or from a Receiver not intended to be credited or debited by the Originator or
         c.         Orders the payment in a dollar amount different from that which was intended by the Originator.
Requirements for Returning Entries
Each returned Entry must comply with the field information requirements as per ACH Rules and sent by the Receiving Institution to the Originating Institution no later than the opening of business on the third Business Day after the settlement date, unless the Entry is made to insufficient funds(code R01), in which case it should be made available to the Originating Institution no later than the opening of business on the first Business Day following the settlement date of the original Entry.
Right of Receiver on Unauthorized Debits
A Receiver or other person whose account is debited by an Entry that is, in whole or in part, not authorized by such person, has the right to return the Entry to the Receiving Institution for re-crediting purposes. A Receiving Institution must promptly credit the amount of a debit Entry to the account of the Receiver if:
1.         the Receiver sends written declaration that the debit Entry was not authorized, and
2.         this written declaration is sent or delivered to the Receiving Institution within thirty calendar days from the date the Receiving Institution sends or makes available to the Receiver information related to the debit Entry (Periodic Statements).
Receiver's Written Declaration of Unauthorized Debits 
A Receiver must execute a written declaration in the form required by the Receiving Institution declaring that the debit Entry for which the Receiver is seeking a re-credit was not authorized by the Receiver.
Adjustment Entries
A Receiving Participant receiving the written declaration may transmit an adjustment Entry to the Operator in the amount of the unauthorized Entry provided that:
1.         no error was made by the Receiving Institution in the debiting of the Entry to the Receiver's account.
2.         the written declaration is sent or delivered to the Receiving Institution within 30 calendar days from the date the Receiving Institution sends or makes available to the Receiver information related to the debit Entry (Periodic Statements).
3.         the Receiving Institution transmitted the adjustment entry to the Operator to be made available to the Originating Financial Institution no later than the opening of business on the Business day following the 30th calendar day following the settlement date of the original Entry.
Right to Return Entries
Except as otherwise provided for in restrictions on Right to Return, a Receiving Participant may return an Entry for any reason, provided it uses an appropriate Return Reason. If no appropriate Return Reason is specified the Receiving Participant may use a code which most closely approximates the reason for return.
Restrictions on Right to Return
The Receiving Institution may not return an Entry because it is a credit or debit Entry, or a particular type of debit or credit.
Credit Entries Returned by the Receiver
A Receiving Institution may return a credit Entry that is returned by the Receiver and the Receiving Institution must transmit the return Entry to the ACH Operator by midnight of the Business Day following the Business Day of receipt by the Receiving Institution from the Receiver.
Return of Unposted Credit Entries
A Receiving Institution must return all credit Entries that are not credited or otherwise made available to the Receiver account by midnight of the Business Day following the settlement date.
Return Reasons
Returns reasons used by the Receiving Participant/ACH Operator for return Entries may include:
Code
Title
Description
R01  
Insufficient Funds 
The available and/or cash reserve balance is not sufficient to cover the dollar value of the debit entry.
R02
Account Closed
A previously active account has been closed by action of the customer or the RFI (Receiving FI).
R03
No Account/Unable to Locate Account
The account number structure is valid and it passes any check digit validation, if applicable, but the account number does not correspond to the individual identified in the Entry, or the account number designated is not an existing account.
R04 
Invalid Account Number
The account number structure is not valid.          
R06
 Returned per ODFI's Request
The Originating institution has requested that the Receiving institution return an erroneous Entry.
R07 
Authorization Revoked by Customer
The Receiving institution's customer (the Receiver) revoked the authorization previously provided to the Originator for this debit Entry.
R08 
 Payment Stopped
The Receiver has placed a stop payment order on this debit Entry.
R09 
Uncollected Funds
A sufficient ledger balance exists to satisfy the dollar value of the transaction, but the available balance is below the dollar value of the debit Entry.
R10 
Customer Advises Unauthorized, Improper, Ineligible, or part of an Incomplete Transaction
The Receiving institution has been notified by the Receiver that the Entry is unauthorized, improper or ineligible.
R12
Account Sold to Another DFI 
A financial institution received an Entry to an account that was sold to another financial institution.
R14 
Representative Payee Deceased or Unable to Continue in That Capacity
The representative payee is either deceased or unable to continue in that capacity. The beneficiary is not deceased.
R15
Beneficiary or Account Holder
(Other Than a Representative Payee) Deceased
The beneficiary is deceased or the account holder is deceased.
R16 
Account Frozen
Access to the account is restricted due to specific action taken by the Receiving institution or by legal action.
R17 
 File Record Edit Criteria
Field(s) cannot be processed by the Receiving institution. 
R20 
Non-Transaction Account
ACH Entry to a non-transaction account.
R21 
Invalid company identification
The identification number used in the company identification field is not valid.          
R22 
Invalid individual ID number
The Receiver has indicated to the receiving institution that the number with which the Originator was identified is not correct.
R23
Credit Entry Refused by Receiver
Any credit Entry that is refused by the Receiver may be returned by the Receiving institution.
R24 
 Duplicate Entry
The Receiving institution has received what appears to be a duplicate Entry;
i.e. the trace number, date, amount and/or other data matches another transaction.
R29
Corporate Customer Advises Not Authorized
The Receiving institution has been notified by the Receiver (non-consumer) that a specific Entry has not been authorized by the Receiver.
R31          
Permissible Return Entry (CCD and CTX only)   
The Receiving institution may return a CCD or CTX Entry that the origination institution agrees to accept.
R33
Return of XCK Entry
This return reason code may only be used to return XCK Entries.
Format Specification Requirements
The Originator shall comply with the requirements of the appropriate NACHA standard Entry class code as advised by the Bank and specified by the ACH Operator.
Notice by Originator of Change in Amount
Where the amount of a debit Entry to be debited to a Receiver's account differs from:
a.         The amount of the immediately preceding debit Entry relating to the same authorization, or
b.         A preauthorized amount
 
The Originator shall send the Receiver a written notification of the revised amount of the Entry and the date on which the Entry will be debited and recurrent periods thereafter, at least ten (5) Business Days prior to the date on which the first revised Entry is scheduled to be initiated.
Receiver May Elect to Receive Notice
Where an Originator informs the Receiver of his right to receive notification concerning a change in the amount of a debit Entry, a Receiver may choose to receive notice only where:
a.         The amount of the Entry falls outside a specified range; or
b.         The Entry differs from the most recent Entry by more than an agreed upon amount.
Notice by Originator of Change in Scheduled Debiting Date
1.         Where an Originator changes the date on or after which Entries are scheduled to be debited to a Receiver's account, the Originator shall send to the Receiver written notification of the new date.
2.         The notification in (1) above shall be sent not less than seven (10) calendar days before the first Entry to be affected by the change is scheduled to be debited to the Receiver's account.
3.         For the purposes of (1) above, variation in debiting dates due to Saturdays, Sundays, or non-Business Days are not considered to be changes in the scheduled dates.
Originator to Provide Copy of Debit Authorization
An Originator must provide each Receiver with an electronic or hard copy of the Receiver's authorization for all debit Entries to be initiated to the Receiver's account. An Originator is required to utilize the Bank approved debit authorization template in electronic or hard copy and this must be signed and duly authorized by the Receiver and validated by the Receiver's bankers for all debit Entries to be initiated to the Receiver's account. Should the Originator opt to utilize another authorization form other than the Bank approved debit authorization template, this must be approved by the Bank before this is provided to Receivers.
Retention of the Record of Authorization
1.         An Originator shall retain the original or electronic copy, where this electronic copy is legally acceptable, of each authorization of a Receiver from initiation of the debit arrangement and for a minimum of ten (10) years from the termination or revocation of the authorization.
2.         At the request of the Bank/Originating Participant to the Originator-  the Originator shall provide the original or a copy of the authorization within five (5) Business Days to the Bank/Originating Participant for its use or for the use of the Receiving Participant (Receiver's Bank) requesting the information.
Record of Entry
Each System Participant must retain records of all Entries, including return and adjustment Entries, transmitted from or to the ACH Operator. These records must be retained for ten (10) years from the date the Entry was transmitted. The System Participant must, if requested by its customer, or any other Participant or the ACH Operator, provide the requester with a printout or reproduction of the information relating to the Entry. A Participant may impose a reasonable charge for the provision of such information.
Record Retention
Any agreement, authorization, statutory declaration, or other record required by these rules may be retained as an electronic record that: 
a.         Accurately reflects the information in the record, and;
b.         Is capable of being accurately reproduced for later reference, whether by transmission, printing, or otherwise.
Electronic Records Permitted
Any agreement, authorization, statutory declaration, or other record required by these rules to be in writing may instead be in electronic form. Any record that is required to be signed or similarly authenticated may be signed with an electronic signature or previously authorized in a manner that evidences the identity of the person who signed and that person's assent to the terms of the record.
Obligations of Originators of Internet - Initiated Entries
•  Fraud Detection Systems
Each Originator originating WEB or internet-initiated Entries must employ a commercially reasonable fraudulent transaction detection system to screen each Entry.
•  Verification of Routing Numbers
Each Originator that originates such Entries must use commercially reasonable procedures to verify that routing numbers are valid.
•  Verification of Receiver's Identity
Each Originator that originates such Entries must employ commercially reasonable methods of authentication to verify the identity of the Receiver.
•  Annual Audit
Each Originator that originates such Entries shall conduct or have conducted annual audits to ensure that the financial information it obtains from Receivers is protected by security practices and procedures that include, at a minimum, adequate levels of (1) physical security to protect against theft, tampering, or damage, (2) personnel and access controls to protect against unauthorized access and use, and (3) network security to ensure secure capture, storage, and distribution.
Receiving Participant may rely on Account Numbers for Posting of Entries
Where the account number and the name of the Receiver contained in an Entry do not relate to the same account, the Receiving Participant may rely solely on the account number contained in the Entry for purposes of posting the Entry to the Receiver's account.
Receiving Participant to make available Credit Entries to Receivers
Subject to its right to return or reject Entries in accordance with these Rules, each Receiving Participant shall make reasonable efforts to apply the amount of each credit Entry received from the ACH Operator, available to the Receiver for withdrawal by no later than the Business Day following the settlement date. Should The Customer not meet the Bank's Deadlines for submission of files as outlined in Schedule I, these items will be construed to be part of the following Business Day's work.
Period to Debit Entries to a Receivers Account
A Receiving Participant shall not debit the amount of any Entry to a Receiver's account prior to the designated settlement date of the Entry, even if the effective Entry date of the Entry is different from the settlement date of the Entry.
Rights of Receiver upon Unauthorized Debit to its Account
A Receiver or other Person whose account is debited by an Entry which is, in whole or in part, not authorized by such Person shall have rights, including the right to have the account re-credited.
Reimbursement of Receiving Participant
1.         A credit Entry given to the Receiver by the Receiving Participant is provisional until the Receiving Participant has received final settlement from the Originator's Bankers through the ACH Operator.
2.         Where such settlement or payment is not received, the Receiving Participant is entitled to a refund from the Receiver of the amount credited, and the Originator is considered not to have paid the receiver the amount of the Entry. 
Periodic Statements
The Receiving Participant shall send or make available to its Receiver, information concerning each credit and debit Entry to the account of the Receiver in accordance with the respective Participant's agreement with the Receiver.
Excused Delay
Processing delay beyond the time limits prescribed or permitted, is excused if the delay was caused by the interruption of communication, war, emergency conditions, failure of equipment, or other circumstances beyond the control of the Participant or Operator, provided the Participant's delay is appropriate to the circumstances and the Participant exercises such diligence as the circumstances require.
Notice to Receiver
A Receiving Participant is not required to notify a receiver of receipt of an Entry to its account unless otherwise provided for in an agreement between the Receiving Participant and Receiver or required by law.
Release of Information
Each Receiving Participant agrees that the ACH Operator may release to the Central Bank information regarding the Receiving Participant Entries transmitted to or by the Receiving Participant.
Detailed ACH Rules - Automated Direct Credits/Direct Debits - Electronic Funds Transfer (EFT/ACH Services)
Detailed ACH Rules 
The Detailed ACH Rules ((based on BACH rules, guidelines, operating procedures and/or as required by the Bank) as amended from time to time may be made available via the Bank's public website and via any other means as determined by the Bank in its sole discretion, which may include, but is not limited to email, or by other means.
ACH Operator and Direct Participants 
The ACH Operator shall mean The Bahamas Automated Clearing House Limited (B.A.C.H). The members of the Clearing Banks Association of The Bahamas (CBA) are the owners and founders of the B.A.C.H. The B.A.C.H., therefore, is a limited liability company that functions as the B.A.C.H Operator and Technical Operator of the ACH as well as the service operator and administrator of the ACH.
 
The Central Bank of the Bahamas acts as the Primary Settlement Agent between the participants; as well as functions in the capacity as the regulator and overseer of the B.A.C.H. to ensure compliance with the rules, guidelines and policies as defined within the System Rules for the B.A.C.H. and The Bahamas Interbank Settlement System (BISS), as well as the laws of the Commonwealth of The Bahamas. The list of direct Participants in the ACH is outlined in the Detailed ACH Rules. 
ACH System Participants
Each Direct Participant in ACH must be a participant of BISS (i.e. the licensed Commercial banks that are established in The Commonwealth of The Bahamas) or an entity duly licensed by the Central Bank to provide payment services under the supervision of the Central Bank. The current direct participants of B.A.C.H. are:
·         Bank of the Bahamas Limited
·         Scotiabank (Bahamas) Limited
·         Citibank, N.A.
·         Commonwealth Bank Limited
·         Fidelity Bank (Bahamas) Limited
·         FirstCaribbean International Bank (Bahamas) Limited
·         RBC Royal Bank (Bahamas) Limited
Until further advised there are no indirect participants in the B.A.C.H. 
ACH Services - Currency and Markets
The ACH Operator allows for local currency Bahamas Dollar (BSD) EFT transactions, within the Commonwealth of The Bahamas only. The Bank reserves the right to facilitate other currency EFTs, which may be allowed by the ACH Operator, in the future, at its sole discretion.
Transaction Value Limit
Each Entry or individual transaction submitted by the Originator shall be less than BSD 150,000, in accordance with the transaction value threshold for the ACH, set by the Central Bank of Bahamas or any applicable lower thresholds set by the Bank, in its sole discretion and where the functionality is available by the Bank, lower thresholds, based on user defined limits, established by the Customer for its users.
Routing Details
Routing details for current participants are as follows, the Bank reserves the right to amend the below, based on any changes to its own operations or after notification from the ACH Operator and/or ACH Participants of applicable changes to Participant operations: 
 
Bank Name
Bank Code
Branch Code
Bank of the Bahamas
         Head Office
         Shirley Street - Main Branch
         Village Road
         Freeport
         Inagua
         Mangrove Cay
         San Salvador
         Eight-Mile Rock Service Centre
         Kemp's Bay
         Harrold Road
         Thompson Boulevard
         Mayaguana
         Cat Island
         Exuma
         Carmichael Road
001
 
01056
03157
03158
03159
03161
03162
03163
03164
03165
03166
03168
03171
03173
03175
03195
Central Bank of the Bahamas
         Head Office
100
 
10000
Citigroup
         Head Office
265
 
25852
Commonwealth Bank
         Plaza
         East Bay
         Oakes Field
          Marsh  Harbour
         Freeport
         Town Center
         Cable Beach
         Prince Charles Branch
         Golden Gates Branch
         Spanish Wells
         Credit Card Center - Freeport
         Credit Card Center - Nassau
         Wulff Road
         Mortgage
         Our Lucaya
         Our Lucaya
         Golden Gates
         Commercial & Private Banking Center
         Corporate Accounts
021
 
21101
21102
21103
21304
21105
21106
21107
21117
21116
21118
21208
21109
21110
21111
21112
21212
21116
21121
21129
Fidelity Bank
         Frederick Street
         Wulff Road
         Mackey Street
         Cable Beach
         Freeport
         Paradise Island
         Abaco
         Head Office
         Consumer Lending
         Card Services
007
 
00701
00702
00704
00705
00706
00707
00708
00703
00709
00721
Royal Bank Of Canada
         New Providence Branches 
         Cable Beach
         John F. Kennedy Drive
         Lyford Cay
         Nassau Main
         Bay & Victoria
         Airport
         Mackey Street
         Palmdale
         Prince Charles
         Paradise Island
         Carmichael Road
         RBC Finco
         RBC Private Banking
         Robinson Road
 
         Family Island Branches
          Man-O-War Cay
         Treasure Cay
         Andros Town
         Bimini
         Gray's, Long Island
         Freeport Main
         Governor's Harbour
         Marsh Harbour, Abaco
         Port Lucaya
         Harbour Island
         Spanish Wells
         Cartwright's, Long Island
         George Town, Exuma Branch         
003
 
 
05135
05165
05565
05625
05665
05705
05715
05745
05775
06794
05456
01695
96621
91979
 
 
03533
03605
05095
05125
05245
05285
00499
03085
03135
05405
05805
06577
09877
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Family Island closed branches - transits may be applicable for clients with accounts previously held at any applicable closed branch.
 
Scotiabank
         Bay St. East, Nassau
         Buckleys, Long Island
         Cable Beach, Nassau
         East & Soldier Rd., Nassau
         Emerald Bay, Exuma
         Freeport, G. Bahama
         George Town, Exuma
         Marlborough, Nassau
         Marsh Harbour, Abaco
         Coopers Town, (sub to Abaco)
         Caves Point (West)
         Carmichael
         Nassau Main, Nassau
         Nicholls' Town, Andros
         North Eleuthera, Eleuthera
         Palmdale, Nassau
         Paradise Island
         Rock Sound, Eleuthera
         Stella Maris, Long Island
         Thompson Blvd., Nassau
         Wulff Rd. & East St., Nassau
         Wulff Rd. & Jerome Ave, Nassau
         Private Banking Centre
002
 
50385
96255
70375
77115
34405
80515
80705
41285
61085
61085
35725
3465
70045
28845
16535
61465
01065
34165
47985
59105
40345
34595
89235
Receiving Participant may rely on Account Numbers for Posting of Entries
Where the account number and the name of the Receiver contained in an Entry do not relate to the same account, the Receiving Participant may rely solely on the account number contained in the Entry for purposes of posting the Entry to the Receiver's account. The Originator acknowledges that, if an Entry describes the Receiver inconsistently, by name and account number, payment of the Entry may be made on basis of the account number even if it identifies a person different from the named Receiver. In no event shall the Bank have any liability for any loss, damage, expense or otherwise for any payment of the Entry made to an incorrect Receiver.
ACH File Formats and Standard Entry Class (SEC) Codes
National Automated Clearing House Association - manages the development, administration and governance of the ACH network of the United States of America. The NACHA standard is adopted with modifications, for EFTS transmitted via the B.A.C.H.
 
The following NACHA SEC codes and related formats for its clearing and ACH Entry files apply:
i.         PPD - Prearranged Payment or Deposit Entry can either be credit or debit Entries and represent either single or recurring payments. PPD transactions are more widely known as Direct Deposit and Direct Payment/Debits.
         a.         Direct Deposit: Direct deposit is a credit application that transfers funds into a customer's account at the Receiving Participant. The funds being deposited can represent a variety of products such as payroll, interest, pension and dividends refunds.
         b.         Preauthorized Payment: A preauthorized payment is a debit application. Companies with existing relationships with the customers may participate in the electronic funds transfers through the electronic transfer (Direct Debit) of payment entries. Through standing authorizations, the customer grants the company authority to initiate periodic charges to his or her account as bills become due. This concept is especially applicable in situations where the recurring bills are regular and do not vary in amount such as insurance premiums. Preauthorized payments may also be used for bills where the amount does vary, such as utility payments.
 
ii.         CCD - Corporate Credit or Debit: This application can be either a credit or a debit application where funds are either distributed or consolidated between corporate entities or government entities. This application can serve as a stand-alone funds transfer between corporate or government entities, or it can support a limited disclosure of information when the funds are being transferred between organizations (that is sister companies) under the same group.
 
iii.         CIE - Customer Initiated Entry: Customer initiated entries are limited to credit applications where the customer initiates the transfer of funds to a person for payment of funds owed to that company or person. Typical examples of these Entries are utility bills and other internet banking product payments.
 
iv.         CTX - Corporate Trade Exchange: This application supports the transfer of funds (debit or credit) with a trading partner relationship in which business payment remittance information is sent with the funds transfer.
 
v.         Returns, Dishonored Returns, Contested Dishonored Returns.
Exposure Limits
Where an Entry is initiated by a corporate Originator (not a natural person), the Bank reserves the right, in its sole discretion to:
i.                  Establish an exposure limit for the Originator.
ii.         Review the exposure limit annually or within any interval determined by the Bank.
iii.         Establish additional controls to monitor and mitigate against any payment systems risk.
Prerequisites for Submission of EFT (credit and debit transactions) for Processing
Originator Authorization and Agreement
Before submission of credit and debit EFTs to the Bank, the Customer or Originator shall ensure the following:
i.         The Originator has authorized the Bank to transmit, and to credit or debit the amount of, one or more entries to the Receiver's Account.
ii.         For all entries, the Originator acts in accordance with these Rules and has agreed to be bound by these Rules as in effect from time to time and acknowledges that Entries may not be initiated that violate the laws of country in which the Bank is domiciled and the Originator has entered into an this agreement under which the Originator has assumed the responsibilities of an Originator under these Rules.
Debit Receiver Authorization and Agreement
The following applies:
i.         The Receiver has authorized the Originator to initiate the Entry to the Receiver's Account;
ii.         The Receiver has an agreement with the Originator where the Receiver authorizes Debit Entries to the Receiver's account and the Receiver has an agreement with the Originator under which the Receiver has agreed to be bound by the Rules as in effect from time to time;
iii.         For Debit Entries, the authorization shall be in writing and shall be signed or similarly authenticated by the Receiver and the Receiver's Banker's. The authorization process shall evidence both the Debit Receiver's identity and assent to the authorization.
Written Electronic Authorization
To meet the requirement that an authorization be in writing, an electronic authorization must be able to be displayed on a computer screen or other visual display that enables the Receiver to read the communication. The authorization also must be readily identifiable as an authorization, is easily readable, must clearly and conspicuously state its terms, and, for all Entries, the authorization must provide that the Receiver may revoke the authorization only by notifying the Originator in the manner specified in the authorization.
Credit Receiver Authorization and Agreement
In the case of credit entries, the authorization may be provided orally or by other non-written means.
Exception to Authorization Requirement
If both the Originator and Receiver are natural persons (non-corporate or business entities), no authorization by the Receiver is required for Credit Entries and no warranty with respect to that authorization are made by the Bank.
Notice by the Bank or Originating Financial Institution or System Participant
In the case of a debit or credit Entry, the Bank shall have provided the Originator with notice of the following: 
i.         The Entry may be transmitted via the ACH Operator 
ii.         The rights and obligations of the Originator concerning the Entry shall be governed by and construed in accordance with the laws of the country in which the Bank is domiciled.
iii.         This notice may be included as part of an agreement entered into by the Originator binding the Originator to these Rules, or it may be provided to the Originator separately.
Notice by Receiving System Participant
In the case of a credit Entry, the Receiving System Participant has provided the Receiver with notice of the following information: 
i.         The Entry may be transmitted via the ACH Operator.
ii.         The rights and obligations of the Receiver concerning the Entry shall be governed by and construed in accordance with the laws of country in which the Bank is domiciled.
iii.         These Rules do not require the receiving System Participant to provide the Receiver with notice that the receiving System Participant has received the Entry unless the receiving System Participant has agreed to do so.
iv.         This notice may be included as part of an agreement entered into by the Receiver.
Notice to be Given to Receiver where Credit Entry Made
Unless the Receiving Participant agrees to provide the Receiver with notice that it has received an Entry it shall be under no obligation to provide such notice.
Timeliness of Entries
Participants shall ensure:
i.         A credit Entry is made within a reasonable period of time to allow the Receiving Participant to provide credit to the Receiver. 
ii.         A debit Entry is for an amount which on the settlement date will be due and owing to the Originator from the Receiver, is for a sum specified by the Receiver to be paid to the Originator, or is to correct a previously transmitted erroneous credit Entry. 
Receiving Participant to Make Available Credit Entries to Receivers
Subject to its right to return or reject Entries in accordance with these Rules, each Receiving Participant shall make the amount of each credit Entry received from the ACH Operator available to the Receiver for withdrawal no later than the settlement date of the Entry.
Processing of Debit Entries by Receiving Participants
Direct Debits are cleared and settled the next Business Day after submission to the ACH Operator; thereby providing, the Receiving Participant, a waiting period in which to analyze and validate individual payments and if required refuse invalid Direct Debits.
Compliance with Other Requirements
All other applicable requirements for Prerequisites to Origination of EFTs, concerning the authorization and Entry have been satisfied, the Entry has not been reinitiated and the Entry otherwise complies with these Rules. 
General Rule for Reversing Files
If an Originator, the Bank or the ACH Operator, have mistakenly initiated a duplicate file or a file in which each Entry or each Entry in one or more batches contains erroneous data, and no right to recall those entries otherwise exists under these Rules, the Originator, Originating participant, or ACH Operator, may initiate a file of entries referred to as a "reversing file" in accordance with NACHA Standards as modified by the ACH Operator to reverse each Entry of the duplicate or erroneous file or batch(es).
Time Limits for Initiating a Reversing File
i.         The Originating Participant or ACH Operator may initiate a reversing file in such time as to be available to the Receiving Participant within one Business Day of the duplication or error but no later than two (2) Business Days after the settlement date of the duplicate or erroneous file or batch(es).
ii.         Where a reversing file is initiated by an Originator, the file shall be transmitted to the Bank within one Business Day or 24 hours of the discovery of the duplication or error.
iii.         Each Originator that initiates a reversing or correcting file shall indemnify the Bank and every Receiving Participant from and against any and all claim, demand, loss, damages, liability, or expense, including legal fees and costs, that result directly or indirectly from the debiting or crediting of:
iv.         Any Entry in the file to the Receiver's account initiated by an Originator and
v.         Any Entry contained in a reversing or correcting file initiated by an Originator. 
vi.         The Bank is not obligated to accept a reversing or correcting file, where the two (2) Business Day reversing file timeframe has expired. In extenuating circumstances, the Bank in its sole discretion may attempt to submit the reversing or correcting files for processing, on the express understanding that Receiving Participants, including the Bank also acting as a Receiving participant, are under no obligation to accept files and/or individual transactions, particularly where funds are no longer available or Receiver's account status have changed.
General Rule for Reversing Entries or Rejected Items
i.         An Originator may initiate an Entry (referred to as a "reversing Entry") to correct an erroneous credit or debit Entry previously initiated to a Receiver's account. 
ii.         An Originator may initiate the reversing Entry within twenty four (24) hours of the discovery of the erroneous Entry.
iii.         The Bank/Originating Participant shall make reasonable efforts to transmit a reversing Entry or rejected item to the ACH Operator in such time as to be transmitted by the Receiving Participant or made available to the Receiving Participant by midnight of the 2nd Business Day following the settlement date of the erroneous Entry.
iv.         The Originator shall notify the Receiver of the reversing Entry and the reason for the reversing Entry no later than the settlement date of the reversing Entry.
v.         In this rule, an "erroneous Entry" means an Entry that:
         a.         Is a duplicate of an Entry previously initiated by the Originator or Originating Participant?
         b.         Orders the payment to or from a Receiver not intended to be credited or debited by the Originator; or
         c.         Orders the payment in a dollar amount different from that which was intended by the Originator.
Return Entries - Originating Participant Acceptance 
An Originating Participant must accept an Entry returned by the Receiving Participant once the returned Entry is in compliance with these rules and is returned within the stipulated time frame.
Request for Returns
An Originating Participant may request a Receiving Participant to return an erroneous Entry or credit Entry, which was initiated without the Originator's authorization. The Receiving Participant may return the Entry but is not obligated to do so. 
Reinitiation of Returned Entries by Originators
An Entry that has been returned may not be reinitiated unless:
i.         the Entry has been returned for insufficient or uncollected funds;
ii.         the Entry has been returned for stopped payment and re-initiation has been authorized by the Receiver, or
iii.         the Originating Participant has taken corrective action to remedy the reason for the return.
An Entry that has been returned for insufficient or uncollected funds may be reinitiated no more than two times following the return of the original Entry; and the Entry is reinitiated within 180 days after the settlement date of the original Entry.
Receipt of Entries - General Rights and Obligations of the Receiving Participant - Obligation to Accept Entries
Subject to its right to return or reject Entries under these Rules, a Receiving Participant shall accept credit and debit Entries that comply with these Rules which were received with respect to any account maintained with that Receiving Participant.
Notice by Originator of Change in Amount
Unless that the Originator has an authorization from the Receiver to originate variable amount Entries, if the amount of a debit Entry to be initiated to a Receiver's Account differs from the amount of the immediately preceding debit Entry relating to the same authorization or from a preauthorized amount, the Originator shall send the Receiver written or electronic notification of the amount of the Entry and the date on or after which the Entry will be debited. The Originator must send the Receiver notice at least ten (10) calendar days prior to the date on which the Entry is scheduled to be initiated.
Receiver May Elect To Receive Notice
Where an Originator informs the Receiver of his right to receive notification concerning a change in the amount of a debit Entry, a Receiver may choose to receive notice only where:
i.         The amount of the Entry falls outside a specified range; or
ii.         The Entry differs from the most recent Entry by more than an agreed upon amount.
Notice by Originator of Change in Scheduled Debiting Date
i.         Where an Originator changes the date on or after which Entries are scheduled to be debited to a Receiver's account, the Originator shall send to the Receiver electronic or written notification of the new date.
ii.         The notification in (1) above shall be sent not less than seven 7) calendar days before the first Entry to be affected by the change is scheduled to be debited to the Receiver's account.
iii.         For the purposes of (1) above, variation in debiting dates due to Saturdays, Sundays, or public holidays are not considered to be changes in the scheduled dates.
Originator to Provide Copy of Debit Authorization
An Originator must provide each Receiver with an electronic or hard copy of the Receiver's authorization for all debit Entries to be initiated to the Receiver's account. An Originator is required to utilize the Bank approved debit authorization template in electronic or hard copy and this must be signed and duly authorized by the Receiver and validated by the Receiver's bankers for all debit Entries to be initiated to the Receiver's account. Should the Originator opt to utilize another authorization form other than the Bank approved debit authorization template, this must be approved by the Bank before this is provided to Receivers.
Electronic Records Permitted
Any agreement, authorization, statutory declaration, or other record required by these Rules may be retained as an electronic record that: 
i.         Accurately reflects the information in the record, and;
ii.         Is capable of being accurately reproduced for later reference, whether by transmission, printing, or otherwise. 
Any record that is required to be signed or similarly authenticated may be signed with an electronic signature or previously authorized in a manner that evidences the identity of the person who signed and that person's assent to the terms of the record.
        
Obligations of Originators of Internet-Initiated Entries
i.         Fraud Detection Systems - Each Originator originating WEB or internet-initiated Entries must employ a commercially reasonable fraudulent transaction detection system to screen each Entry.
ii.         Verification of Routing Numbers - Each Originator that originates such Entries must use commercially reasonable procedures to verify that routing numbers are valid.
iii.         Verification of Receiver's Identity - Each Originator that originates such Entries must employ commercially reasonable methods of authentication to verify the identity of the Receiver.
iv.         Annual Audit- Each Originator that originates such Entries shall conduct or have conducted annual audits to ensure that the financial information it obtains from Receivers is protected by security practices and procedures that include, at a minimum, adequate levels of (1) physical security to protect against theft, tampering, or damage, (2) personnel and access controls to protect against unauthorized access and use, and (3) network security to ensure secure capture, storage, and distribution.
Retention of the Record of Authorization
i.         An Originator shall retain the original or legally accepted copy of each authorization of a Receiver from initiation of the debit arrangement and for a minimum of two (2) years from the termination or revocation of the authorization.
ii.         At the request of the Bank/Originating Participant to the Originator - the Originator shall provide the original or a copy of the authorization within three (3) Business Days to the Bank/Originating Participant for its use or for the use of the Receiving Participant (Receiver's Bank) requesting the information.
Period to Debit Entries to a Receivers Account
A Receiving Participant shall not debit the amount of any Entry to a Receiver's account prior to the designated settlement date of the Entry.
Rights of Receiver upon Unauthorized Debit to Its Account
A Receiver or other person whose account is debited by an Entry which is, in whole or in part, not authorized by such person shall have rights, including the right to have the account re-credited as provided by law or agreement.
Reimbursement of Receiving Participant - Credit Entries Provisional
i.         A credit Entry given to the Receiver by the Receiving Participant is provisional until the Receiving Participant has received final settlement from the Originator's Banker through the ACH Operator.
ii.         Where such settlement or payment is not received, the Receiving Participant is entitled to a refund from the Receiver of the amount credited, and the Originator is considered not to have paid the Receiver the amount of the Entry.
Periodic Statements
The Receiving Participant shall send or make available to its Receiver, information concerning each credit and debit Entry to the account of the Receiver in accordance with the respective Participant's agreement with the Receiver.
Notice to Receiver
A Receiving Participant is not required to notify a Receiver of receipt of an Entry to its account unless otherwise provided for in an agreement between the Receiving Participant and Receiver or required by law.
Release of information
Each Receiving Participant agrees that the ACH Operator may release to the Central Bank information regarding the Receiving Participant entries transmitted to or by the /Receiving Participant.
Right to Return Entries
Except as otherwise provided for in restrictions on Right to Return, a Receiving Participant has a right to return an Entry for any reason, included in the list if return reason codes. The Receiving Participant must return the Entry to the ACH Operator no later than the Business Day following the settlement date.
Table of EFT Return Codes
Codes which may be used by the Receiving Participant for return Entries.
Return Code
Description
R01 
Insufficient Funds 
R02
Account Closed
R03
No Account/Unable to Locate Account
R04
Invalid Account Number
R05
Unauthorized Debit to Consumer Account Using Corporate SEC Code
R06
Returned per ODFI's Request
R07
Authorization Revoked by Customer
R08
Payment Stopped
R09
Uncollected Funds
R10
Customer Advises Unauthorized, Improper, Ineligible, or part of an Incomplete Transaction
R12
Account Sold to Another DFI
R14
Representative Payee Deceased or Unable to Continue in That Capacity
R15
Beneficiary or Account Holder (Other Than a Representative Payee) Deceased
R16
Account Frozen
R17
File Record Edit Criteria
R20
Non-Transaction Account
R23 
Credit Entry Refused by Receiver 
R24
Duplicate Entry
R29
Corporate Customer Advises Not Authorized
R31 
Permissible Return Entry (CCD and CTX only)
Stop Payment Affecting Consumer Accounts
A Receiver may stop the payment of a debit Entry initiated or to be initiated to a Customer Account on the books of the Receiving bank at least three (3) Business Days before the scheduled date of the transfer. A Receiving Participant may honor a stop payment order received within the 3 Business Day- limit prescribed above, and, if it honors such a request, the Receiving Participant has no resultant liability or responsibility to any Originator, Originating Participant or other person having any interest in the Entry. A Receiver may withdraw a stop payment order by providing written notice to the Receiving Participant.
A stop payment order will remain in effect, either:
i.         For six (6) months from the date of the stop payment order, or
ii.         Until payment of the debit Entry has been stopped, or
iii.         Until the Receiver withdraws the stop payment order, whichever occurs earliest.
Stop payments are intended for single payment entries and not to be used on recurring transactions (i.e. for each payment or transaction, one stop payment order must be produced). If the payment is recurring, stop payment instructions must be produced prior to the posting of each payment or Receiver revoking authorization directly with the Originator. The Receiving Participant has discretion whether or not to honor a stop payment.
Stop Payment Affecting Non-Consumer Accounts
A Receiver may order its Receiving Participant to stop the payment of any debit Entry initiated or to be initiated to a Consumer Account of the Receiver. The stop payment order must be provided to the Receiving Participant at such time and in such manner as to allow the Receiving Participant a reasonable opportunity to act upon the stop payment order prior to acting on the debit Entry. The Receiving Participant is obligated to comply with a verbal stop payment order only for a period of five (5) Business Days unless the order is confirmed in writing within that five 5 day period. A written stop payment order is effective for six (6) months unless it is renewed in writing.
Receiver's Right of Re-credit 
A Receiving Participant must promptly credit the amount of a debit Entry to a Consumer Account of a Receiver if:
i.         the Receiver sends or delivers to the Receiving Participant a Statutory Declaration (Receiver's Statutory Declaration) that the debit Entry was not authorized by the Receiver; and 
ii.         A Statutory Declaration is sent or delivered to the Receiving Participant within ninety (90) calendar days from the effective date of the transaction.
Receiver's Statutory Declaration
For all consumer Entries, a Receiver must sign or similarly authenticate a Statutory Declaration that the debit Entry for which the Receiver is seeking re-credit was not authorized by the Receiver. For the purpose of this rule, a debit Entry was not authorized by the Receiver if:
i.         the authorization requirements have not been met; or
ii.         the debit Entry was initiated in an amount greater than that authorized by the Receiver; or
iii.         The debit Entry was initiated for settlement earlier than authorized by the Receiver.
 
An unauthorized debit entry does not include a debit entry initiated with fraudulent intent by the Receiver or any person acting in concert with the Receiver. 
Receiving Participant's Right to Adjustment
For all consumer Entries, an Receiving Participant receiving the Statutory Declaration (Receiver's Statutory Declaration) may transmit an adjustment entry to its ACH Operator in the amount of the unauthorized Entry referred to in the Statutory Declaration, provided that:
i.         no error was made by the Receiving Participant in the debiting of the entry to the Receiver's account,
ii.         the Statutory Declaration was sent or delivered to the Receiving Participant and the Receiving Participant transmitted the adjustment entry to the ACH Operator by its deposit deadline for the adjustment entry to be made available to the ODFI no later than the opening of business on the banking day following the one hundred and eightieth (180th) calendar day following the Settlement Date of the original entry.
The adjustment entry must comply with the requirements of Return of Entries and Return Entries. An RDFI may consider a Statutory Declaration as timely if, in its reasonable judgment, the Statutory Declaration appears to have been sent within the time limits described above.
Force Majeure/Excused Delay
There shall be no liability for non-compliance with these Rules to the extent that, and for so long as, there is an inability to perform the obligations in question under these Rules. Such obligations are subject to suspension or delay, due to the occurrence of any event arising from any reason or cause beyond its reasonable control, including, but not limited to equipment failure or dysfunction (except as defined in the rules to Participants regarding Contingency Events), acts of God, natural disasters, strikes, labor disputes.
 
The foregoing shall not prejudice the responsibility to carry out the error handling procedures and other technical operational measures in accordance with these Rules, so far as possible, despite the Force Majuro Event, and to use all reasonable efforts to mitigate the effects of any such event whilst it is continuing.
Detailed ACH Rules - Automated Direct Credits/Direct Debits - Electronic Funds Transfer (EFT/ACH Services)
Detailed ACH Rules 
The Detailed ACH Rules ((based on BACH rules, guidelines, operating procedures and/or as required by the Bank) as amended from time to time may be made available via the Bank's public website and via any other means as determined by the Bank in its sole discretion, which may include, but is not limited to email, or by other means.
ACH Operator 
The Automated Clearing House has been established to facilitate the transfer of electronic payments between Banks operating in Barbados. Barbados Automated Clearing House Services Inc. (BACHSI) has been established to oversee the management of that process. The ACH Operator shall mean BACHSI. The BACHSI is a corporate legal entity formed under the Company Act to govern the operations of the ACH. The ACH Rules have been developed within the confines of the Laws of Barbados namely, Contract Law, the Central Bank Act, the Financial Institutions Act and the Electronic Transactions Act.
 
North American Clearing House Association (NACHA) Standards and the Lamfalussy Rules (for settlement) have been used as an initial guide for the operations of the ACH.
ACH Services - Currency and Markets
The ACH Operator allows for local currency Barbados Dollar (BBD) EFT transactions, within the Commonwealth of The Bahamas only. The Bank reserves the right to facilitate other currency EFTs, which may be allowed by the ACH Operator, in the future, at its sole discretion.
Transaction Value Limit
The Bank reserves the right to apply any transaction value threshold for an Entry or individual transaction submitted by the Originator, in accordance with any transaction value threshold which may be established by the ACH Operator or any applicable lower thresholds set by the Bank, in its sole discretion and where the functionality is available by the Bank, lower thresholds, based on user defined limits, established by the Customer for its users.
Routing Details
Routing details for current participants are as follows, the Bank reserves the right to amend the below, based on any changes to its own operations or after notification from the ACH Operator and/or ACH Participants of applicable changes to Participant operations: 
Branch Location
Transit No.
Central Bank of Barbados - 001
Bridgetown
 
19040
Bank of Nova Scotia - 002
Warrens
Broad Street
Wildey
Holetown/Sunset Crest
Haggat Hall
Rockley/Coconut Walk
Black Rock
  36285 40055 62935 63685 66555 70565 80655
Royal Bank of Canada - 003
St. Lawrence
Private Banking
University Hill
Sunset Crest/Holetown
Broad Street
Hastings
Speightstown
Chelston Park/Collymore Rock
Lower Broad Street
Hastings
Six Roads
Sunset Crest 
          
 
05605
06465
09415
09425
09435
09545
09565
09785
00001
00003
00004
00005
Republic Bank - 006
Fairchild Street
Broad Street
Airport
Wildey
Speightstown
Emrald City/Six Roads
Warrens
Worthing
Holetown (Limegrove) 
 00001 00002 00004 00005 00006 00009 01010 01014 00017
First Citizens - 009
Broad Street
Collymore Rock
Big B - Sargeant's Vill
JB's Rendezous
Sommerly
Welches
 00001 00002 00003 00004 00007 00008
First Caribbean International Bank - 010
Worthings/Rendezvous
Holetown
Fontabelle 
Sharaton
Broad Street
Speightstown
Oistins
Warrens Supercentre
Wildey
Domestic Wealth
Coverly
 
09616
09646
08006
09586
09606
09636
09286
09326
09127
09278
00000
In some instances above, while the branch/bank is closed/consolidated/rebranded or no longer in operation, the transit remains applicable where accounts were formerly held at that branch.
Receiving Participant may rely on Account Numbers for Posting of Entries
Where the account number and the name of the Receiver contained in an Entry do not relate to the same account, the Receiving Participant may rely solely on the account number contained in the Entry for purposes of posting the Entry to the Receiver's account. The Originator acknowledges that, if an Entry describes the Receiver inconsistently, by name and account number, payment of the Entry may be made on basis of the account number even if it identifies a person different from the named Receiver. In no event shall the Bank have any liability for any loss, damage, expense or otherwise for any payment of the Entry made to an incorrect Receiver.
ACH File Formats and Standard Entry Class (SEC) Codes
National Automated Clearing House Association - manages the development, administration and governance of the ACH network of the United States of America. The NACHA standard is adopted with modifications, for EFTS transmitted via the B.A.C.H.
 
The following NACHA SEC codes and related formats for its clearing and ACH Entry files apply:
i.         PPD - Prearranged Payment or Deposit Entry can either be credit or debit Entries and represent either single or recurring payments. PPD transactions are more widely known as Direct Deposit and Direct Payment/Debits.
         a.         Direct Deposit: Direct deposit is a credit application that transfers funds into a customer's account at the Receiving Participant. The funds being deposited can represent a variety of products such as payroll, interest, pension and dividends refunds.
         b.         Preauthorized Payment: A preauthorized payment is a debit application. Companies with existing relationships with the customers may participate in the electronic funds transfers through the electronic transfer (Direct Debit) of payment entries. Through standing authorizations, the customer grants the company authority to initiate periodic charges to his or her account as bills become due. This concept is especially applicable in situations where the recurring bills are regular and do not vary in amount such as insurance premiums. Preauthorized payments may also be used for bills where the amount does vary, such as utility payments.
  
ii.         Returns, Dishonored Returns, Contested Dishonored Returns.
Exposure Limits
Where an Entry is initiated by a corporate Originator (not a natural person), the Bank reserves the right, in its sole discretion to:
i.                  Establish an exposure limit for the Originator.
ii.         Review the exposure limit annually or within any interval determined by the Bank.
iii.         Establish additional controls to monitor and mitigate against any payment systems risk.
Prerequisites for Submission of EFT (credit and debit transactions) for Processing
Originator Authorization and Agreement
Before submission of credit and debit EFTs to the Bank, the Customer or Originator shall ensure the following:
i.         The Originator has authorized the Bank to transmit, and to credit or debit the amount of, one or more entries to the Receiver's Account.
ii.         For all entries, the Originator acts in accordance with these Rules and has agreed to be bound by these Rules as in effect from time to time and acknowledges that Entries may not be initiated that violate the laws of country in which the Bank is domiciled and the Originator has entered into an this agreement under which the Originator has assumed the responsibilities of an Originator under these Rules.
Debit Receiver Authorization and Agreement
The following applies:
i.         The Receiver has authorized the Originator to initiate the Entry to the Receiver's Account;
ii.         The Receiver has an agreement with the Originator where the Receiver authorizes Debit Entries to the Receiver's account and the Receiver has an agreement with the Originator under which the Receiver has agreed to be bound by the Rules as in effect from time to time;
iii.         For Debit Entries, the authorization shall be in writing and shall be signed or similarly authenticated by the Receiver and the Receiver's Banker's. The authorization process shall evidence both the Debit Receiver's identity and assent to the authorization.
Written Electronic Authorization
To meet the requirement that an authorization be in writing, an electronic authorization must be able to be displayed on a computer screen or other visual display that enables the Receiver to read the communication. The authorization also must be readily identifiable as an authorization, is easily readable, must clearly and conspicuously state its terms, and, for all Entries, the authorization must provide that the Receiver may revoke the authorization only by notifying the Originator in the manner specified in the authorization.
Credit Receiver Authorization and Agreement
In the case of credit entries, the authorization may be provided orally or by other non-written means.
Exception to Authorization Requirement
If both the Originator and Receiver are natural persons (non-corporate or business entities), no authorization by the Receiver is required for Credit Entries and no warranty with respect to that authorization are made by the Bank.
Notice by the Bank or Originating Financial Institution or System Participant
In the case of a debit or credit Entry, the Bank shall have provided the Originator with notice of the following: 
i.         The Entry may be transmitted via the ACH Operator;
ii.         The rights and obligations of the Originator concerning the Entry shall be governed by and construed in accordance with the laws of the country in which the Bank is domiciled;
iii.         This notice may be included as part of an agreement entered into by the Originator binding the Originator to these Rules, or it may be provided to the Originator separately.
Notice by Receiving System Participant
In the case of a credit Entry, the Receiving System Participant has provided the Receiver with notice of the following information: 
i.         The Entry may be transmitted via the ACH Operator.
ii.         The rights and obligations of the Receiver concerning the Entry shall be governed by and construed in accordance with the laws of country in which the Bank is domiciled.
iii.         These Rules do not require the receiving System Participant to provide the Receiver with notice that the receiving System Participant has received the Entry unless the receiving System Participant has agreed to do so.
iv.         This notice may be included as part of an agreement entered into by the Receiver.
Notice to be Given to Receiver where Credit Entry Made
Unless the Receiving Participant agrees to provide the Receiver with notice that it has received an Entry it shall be under no obligation to provide such notice.
Timeliness of Entries
Participants shall ensure:
i.         A credit Entry is made within a reasonable period of time to allow the Receiving Participant to provide credit to the Receiver. 
ii.         A debit Entry is for an amount which on the settlement date will be due and owing to the Originator from the Receiver, is for a sum specified by the Receiver to be paid to the Originator, or is to correct a previously transmitted erroneous credit Entry. 
Return Timeframe/Unposted Items
If the Receiving Participant is unable to process, obtain or make payment for an EFT for any reason, the EFT information shall be returned within seventy two (72) hours after the settlement date, no later than 11.00 am. Forged items shall be returned up to six months after the settlement date.
 
In a scenario whereby Direct Payment (debit) information submitted through the ACH is incorrect but not detected and returned within three (3) days by the Receiving Participant. The Originating Participant remains liable for such items for a period of up to six months and would be responsible for recovering or adjusting such funds from their customer (Originator).
Dishonored Returns
A return can be sent back (dishonored) to the Receiving Bank if the return was untimely or if the return contained incorrect information. A dishonored return must be sent one (1) Business Day following the settlement date of the return. The Originating Bank should raise a dishonored return item within one (1) Business Day following receipt of the return item from the Receiving Bank.
 
The Originating Bank for specific reasons can dishonor Returned Entries. When Receiving Bank (RDFI) receives a dishonored return (it will be included with other ACH entries received), it must take appropriate action within two (2) Business Days. The action taken by the RDFI can take three forms:
i.         For a return dishonored as untimely, the Receiving Bank can contest the dishonor if it did return the Entry in a timely manner.
ii.         For a return dishonored as untimely, the Receiving Bank must accept the dishonored return if it did return the Entry in an untimely manner. At this point, the Receiving Bank can attempt to post the entry to its customer's account. However, the Receiving Bank must accept an unpostable Entry, for example, NSF.
iii.         For a return dishonored because it contained incorrect information, the Receiving Bank can use the contested dishonor process to correct the information (see below):
 
To contest a dishonored return that claims the original return was untimely If a return has been dishonored by the Originating Bank as untimely, the Receiving Bank should immediately perform the following research:
i.         Determine the date on which settlement occurred for the original Entry;
ii.         Determine the appropriate course of action for returning the entry (see Timing of Returns);
iii.         Determine if the appropriate course of action was accomplished, for example,- If the return was received by ACH Processor by the required deposit deadline for the return to be made available to the Originating Bank no later than the opening of business on the second Business Day following the settlement date of the original Entry, or If the return Entry carried an applicable return reason code. 
iv.         Once the research is completed, the Receiving Bank can:
         a.         Contest the dishonor if the return was timely using the contested dishonored return code.
         b.         Accept the dishonored return without further recourse to the ODFI.
v.         To correct a dishonored return that claims the original return contained incorrect information
         a.         If a return has been dishonored because it contained incorrect information, the Receiving Bank can correct the information by originating a contested (corrected) dishonored return. Wherever possible the Receiving Bank should seek to generate the contested dishonored returns within the ACH Network.
         b.         To contest a dishonored return for other reasons: if a Receiving Bank is unable to generate automated contested dishonored returns, the Central Bank should be notified with a view to provide guidance and provide special permission to process the item outside of the ACH Network. 
Receiving Participant to Make Available Credit Entries to Receivers
Subject to its right to return or reject Entries in accordance with these Rules, each Receiving Participant shall make the amount of each credit Entry received from the ACH Operator available to the Receiver for withdrawal no later than the settlement date of the Entry.
Compliance with Other Requirements
All other applicable requirements for Prerequisites to Origination of EFTs, concerning the authorization and Entry have been satisfied, the Entry has not been reinitiated and the Entry otherwise complies with these Rules.
General Rule for Reversing Files
If an Originator, the Bank or the ACH Operator, have mistakenly initiated a duplicate file or a file in which each Entry or each Entry in one or more batches contains erroneous data, and no right to recall those entries otherwise exists under these Rules, the Originator, Originating participant, or ACH Operator, may initiate a file of entries referred to as a "reversing file" in accordance with NACHA Standards as modified by the ACH Operator to reverse each Entry of the duplicate or erroneous file or batch(es).
Time Limits for Initiating a Reversing File
i.         The Originating Participant or ACH Operator may initiate a reversing file in such time as to be available to the Receiving Participant within two Business Days of the duplication or error after the settlement date of the duplicate or erroneous file or batch(es).
ii.         Where a reversing file is initiated by an Originator, the file shall be transmitted to the Bank within one Business Day or 24 hours of the discovery of the duplication or error.
iii.         Each Originator that initiates a reversing or correcting file shall indemnify the Bank and every Receiving Participant from and against any and all claim, demand, loss, damages, liability, or expense, including legal fees and costs, that result directly or indirectly from the debiting or crediting of:
         a.         Any Entry in the file to the Receiver's account initiated by an Originator and
         b.         Any Entry contained in a reversing or correcting file initiated by an Originator.
iv.         The Bank is not obligated to accept a reversing or correcting file, where the reversing file timeframe has expired. In extenuating circumstances, the Bank in its sole discretion may attempt to submit the reversing or correcting files for processing, on the express understanding that Receiving Participants, including the Bank also acting as a Receiving participant, are under no obligation to accept files and/or individual transactions, particularly where funds are no longer available or Receiver's account status have changed.
General Rule for Reversing Entries or Rejected Items
i.         An Originator may initiate an Entry (referred to as a "reversing Entry") to correct an erroneous credit or debit Entry previously initiated to a Receiver's account. 
ii.         An Originator may initiate the reversing Entry within twenty four (24) hours of the discovery of the erroneous Entry.
iii.         The Bank/Originating Participant shall make reasonable efforts to transmit a reversing Entry or rejected item to the ACH Operator in such time as to be transmitted by the Receiving Participant or made available to the Receiving Participant by 8:00 a.m. of the 1st Business Day following the settlement date of the erroneous Entry.
iv.         The Originator shall notify the Receiver of the reversing Entry and the reason for the reversing Entry no later than the settlement date of the reversing Entry.
v.         In this rule, an "erroneous Entry" means an Entry that:
         a.         Is a duplicate of an Entry previously initiated by the Originator or Originating Participant?
         b.         Orders the payment to or from a Receiver not intended to be credited or debited by the Originator; or
         c.         Orders the payment in a dollar amount different from that which was intended by the Originator.
Return Entries - Originating Participant Acceptance
An Originating Participant must accept an Entry returned by the Receiving Participant once the returned Entry is in compliance with these rules and is returned within the stipulated time frame.
Request for Returns
An Originating Participant may request a Receiving Participant to return an erroneous Entry or credit Entry, which was initiated without the Originator's authorization. The Receiving Participant may return the Entry but is not obligated to do so. 
Reinitiation of Returned Entries by Originators
An Entry that has been returned may not be reinitiated unless:
i.         the Entry has been returned for insufficient or uncollected funds;
ii.         the Entry has been returned for stopped payment and re-initiation has been authorized by the Receiver, or
iii.         the Originating Participant has taken corrective action to remedy the reason for the return. 
Receipt of Entries - General Rights and Obligations of the Receiving Participant - Obligation to Accept Entries
Subject to its right to return or reject Entries under these Rules, a Receiving Participant shall accept credit and debit Entries that comply with these Rules which were received with respect to any deposit account maintained with that Receiving Participant.
Notice by Originator of Change in Amount
Unless that the Originator has an authorization from the Receiver to originate variable amount Entries, if the amount of a debit Entry to be initiated to a Receiver's Account differs from the amount of the immediately preceding debit Entry relating to the same authorization or from a preauthorized amount, the Originator shall send the Receiver written or electronic notification of the amount of the Entry and the date on or after which the Entry will be debited. The Originator must send the Receiver notice at least ten (10) calendar days prior to the date on which the Entry is scheduled to be initiated.
Receiver May Elect To Receive Notice
Where an Originator informs the Receiver of his right to receive notification concerning a change in the amount of a debit Entry, a Receiver may choose to receive notice only where:
i.         The amount of the Entry falls outside a specified range; or
ii.         The Entry differs from the most recent Entry by more than an agreed upon amount.
Notice by Originator of Change in Scheduled Debiting Date
i.         Where an Originator changes the date on or after which Entries are scheduled to be debited to a Receiver's account, the Originator shall send to the Receiver electronic or written notification of the new date.
ii.         The notification in (1) above shall be sent not less than seven (7) calendar days before the first Entry to be affected by the change is scheduled to be debited to the Receiver's account.
iii.         For the purposes of (1) above, variation in debiting dates due to Saturdays, Sundays, or public holidays are not considered to be changes in the scheduled dates.
Originator to Provide Copy of Debit Authorization
An Originator must provide each Receiver with an electronic or hard copy of the Receiver's authorization for all debit Entries to be initiated to the Receiver's account. An Originator is required to utilize the Bank approved debit authorization template in electronic or hard copy and this must be signed and duly authorized by the Receiver and validated by the Receiver's bankers for all debit Entries to be initiated to the Receiver's account. Should the Originator opt to utilize another authorization form other than the Bank approved debit authorization template, this must be approved by the Bank before this is provided to Receivers.
Electronic Records Permitted
Any agreement, authorization, statutory declaration, or other record required by these Rules may be retained as an electronic record that: 
i.         Accurately reflects the information in the record, and;
ii.         Is capable of being accurately reproduced for later reference, whether by transmission, printing, or otherwise. 
Any record that is required to be signed or similarly authenticated may be signed with an electronic signature or previously authorized in a manner that evidences the identity of the person who signed and that person's assent to the terms of the record.
        
Obligations of Originators of Internet-Initiated Entries
i.         Fraud Detection Systems - Each Originator originating WEB or internet-initiated Entries must employ a commercially reasonable fraudulent transaction detection system to screen each Entry.
ii.         Verification of Routing Numbers - Each Originator that originates such Entries must use commercially reasonable procedures to verify that routing numbers are valid.
iii.         Verification of Receiver's Identity - Each Originator that originates such Entries must employ commercially reasonable methods of authentication to verify the identity of the Receiver.
iv.         Annual Audit- Each Originator that originates such Entries shall conduct or have conducted annual audits to ensure that the financial information it obtains from Receivers is protected by security practices and procedures that include, at a minimum, adequate levels of (1) physical security to protect against theft, tampering, or damage, (2) personnel and access controls to protect against unauthorized access and use, and (3) network security to ensure secure capture, storage, and distribution.
Retention of the Record of Authorization
i.         An Originator shall retain the original or legally accepted copy of each authorization of a Receiver from initiation of the debit arrangement and for a minimum of seven (7) years from the termination or revocation of the authorization.
ii.         At the request of the Bank/Originating Participant to the Originator - the Originator shall provide the original or a copy of the authorization within three (3) Business Days to the Bank/Originating Participant for its use or for the use of the Receiving Participant (Receiver's Bank) requesting the information.
Period to Debit Entries to a Receivers Account
A Receiving Participant shall not debit the amount of any Entry to a Receiver's account prior to the designated settlement date of the Entry.
Rights of Receiver upon Unauthorized Debit to Its Account
A Receiver or other person whose account is debited by an Entry which is, in whole or in part, not authorized by such person shall have rights, including the right to have the account re-credited as provided by law or agreement.
Reimbursement of Receiving Participant - Credit Entries Provisional
i.         A credit Entry given to the Receiver by the Receiving Participant is provisional until the Receiving Participant has received final settlement from the Originator's Banker through the ACH Operator.
ii.         Where such settlement or payment is not received, the Receiving Participant is entitled to a refund from the Receiver of the amount credited, and the Originator is considered not to have paid the Receiver the amount of the Entry.
Periodic Statements
The Receiving Participant shall send or make available to its Receiver, information concerning each credit and debit Entry to the account of the Receiver in accordance with the respective Participant's agreement with the Receiver.
Notice to Receiver
A Receiving Participant is not required to notify a Receiver of receipt of an Entry to its account unless otherwise provided for in an agreement between the Receiving Participant and Receiver or required by law.
Release of information
Each Receiving Participant agrees that the ACH Operator may release to the Central Bank information regarding the Receiving Participant entries transmitted to or by the /Receiving Participant.
Right to Return Entries
Except as otherwise provided for in restrictions on Right to Return, a Receiving Participant has a right to return an Entry for any reason, included in the list of return reason codes. The Receiving Participant must return the Entry to the ACH Operator within stipulated return timeframes.
EFT Return Codes and Return Reasons
Codes which may be used by the Receiving Participant for return Entries.
Return Code
Description
R01 
Insufficient Funds 
R02
Account Closed
R03
No Account/Unable to Locate Account
R04
Invalid Account Number
R06
Returned per ODFI's Request
R08
Payment Stopped
R09
Uncollected Funds
R15
Beneficiary or Account Holder (Other Than a Representative Payee) Deceased
R16
Account Frozen
R21
Incorrect Company ID
R23 
Credit Entry Refused by Receiver 
R24
Duplicate Entry
R26
Operator Return
R45
Incorrect Individual Name
R62
Incorrect Trace Number
R68
Untimely Return
R74
Contested Dishonoured Return
Discretionary Data
Code and Description
•         DD Dividend Payment
•         SA Salary
•         IP Insurance Premium
•         CC Credit Card Payment
•         LP Loan Payment
•         DP Direct Payment (Everything Else)
•         PN Pension
•         BP Bill Payment
•         SD Salary Deduction
•         SP Supplier Payment (Invoice etc)
•         SO Standing Order 
Force Majeure/Excused Delay
There shall be no liability for non-compliance with these Rules to the extent that, and for so long as, there is an inability to perform the obligations in question under these Rules. Such obligations are subject to suspension or delay, due to the occurrence of any event arising from any reason or cause beyond its reasonable control, including, but not limited to equipment failure or dysfunction (except as defined in the rules to Participants regarding Contingency Events), acts of God, natural disasters, strikes, labor disputes.
 
The foregoing shall not prejudice the responsibility to carry out the error handling procedures and other technical operational measures in accordance with these Rules, so far as possible, despite the Force Majuro Event, and to use all reasonable efforts to mitigate the effects of any such event whilst it is continuing.
Detailed ACH Rules - Automated Direct Credits/Direct Debits - Electronic Funds Transfer (EFT/ACH Services)
Detailed ACH Rules 
The Detailed ACH Rules (based on ACH Operator rules, guidelines, operating procedures and/or as required by the Bank) as amended from time to time may be made available via the Bank's public website and via any other means as determined by the Bank in its sole discretion, which may include, but is not limited to email, or by other means.
ACH Operator and Direct Participants 
The Eastern Caribbean Automated Clearing House (ECACH) is regulated by the Eastern Caribbean Central Bank (ECCB) and operated by the Eastern Caribbean Automated Clearing House Services Incorporated (ECACHSI), the “ACH Operator”.
ACH Services - Currency and Markets
The ACH Operator allows for EFT transactions in Eastern Caribbean Dollars (XCD) within the Eastern Caribbean only. The ACH Operator may facilitate United States Dollar (USD) transactions. The Bank reserves the right to introduce EFT/ACH services in any of the currencies allowed by the ACH Operator.
Transit/ Routing Details
Routing details for current participants are as follows, the Bank reserves the right to amend the below, based on any changes to its own operations or after notification from the ACH Operator and/or ACH Participants of applicable changes to Participant operations:
Participant
Branch
Transit
Institution No.
Bank of Nova Scotia ‐ Anguilla (Scotiabank Anguilla Ltd)
85365
002
Bank of Nova Scotia ‐ Antigua and Barbuda
High Street
Wood Centre 
60335
18325
002
002
Bank of Nova Scotia ‐ Dominica
94565
002
Bank of Nova Scotia ‐ Grenada
20495
002
Bank of Nova Scotia ‐ St. Kitts and Nevis
94235
002
Bank of Nova Scotia ‐ Saint Lucia
Castries
Rodney Bay 
Vieux Fort 
60475
74245
20735
002
002
002
Bank of Nova Scotia ‐ St. Vincent and the Grenadines
13375
002
Royal Bank of Canada ‐ Antigua and Barbuda
St. John's St. John's
09725 01600
003 003
Royal Bank of Canada ‐ Dominica
Roseau
09655
003
Royal Bank of Canada ‐ Montserrat
Montserrat 
09615
003
Royal Bank of Canada ‐ St. Kitts and Nevis
Basseterre
Wellington Road
Nevis
09395
07887
02600
003
003
012
Royal Bank of Canada ‐ Saint Lucia
Castries
Castries
Castries
Castries
Baywalk Mall
Baywalk Mall
Rodney Bay 
09475
01800
01811
01812
01813
09973
09465
003
003
003
003
003
003
003
FirstCaribbean International Bank Limited ‐ Anguilla
09378
27018
27524
010
010
010
FirstCaribbean International Bank Limited ‐ Antigua and Barbuda
09626
08016
09141
24671
24681
27521
09002
09258
010
010
010
010
010
010
010
010
FirstCaribbean International Bank Limited ‐ Dominica
09150
09151
27025
27525
010
010
010
010
FirstCaribbean International Bank Limited ‐ Grenada
09270
09171
09272
09473
27026
27526
010
010
010
010
010
010
FirstCaribbean International Bank Limited ‐ St. Kitts and Nevis
09251
27028
09152
27527
010
010
010
010
FirstCaribbean International Bank Limited ‐ Saint Lucia
09386
09211
09266
09104
24682
91020
09246
09703
27522
010
010
010
010
010
010
010
010
010
FirstCaribbean International Bank Limited ‐ St. Vincent and the Grenadines
09756
24683
27523
09260
010
010
010
010
RBTT Bank ‐ Grenada
Grand Anse 
Grand Anse
University Campus
Grand Anse 
09706
09709
09710
09716
012
012
012
012
RBTT Bank ‐ St. Vincent and the Grenadines
Kingstown
Kingstown
01400
01402
012
012
RBTT Bank Limited ‐ Nevis
Nevis
02600	
012
National Bank of Dominica
50008
50006
50001
50003
50009
020
020
020
020
020
St Kitts‐Nevis‐Anguilla National Bank
Head Office
Branch 1
Branch 2
Branch 3
Branch 4
00000
00001
00002
00003
00004
021
021
021
021
021
Grenada Cooperative Bank
00000
023
Bank of Montserrat
02011
024
Bank of Nevis
00001 00002 00003	

031 031 031	

1st National Bank, St. Lucia formerly St Lucia Cooperative Bank
Castries
Vieux Fort
Rodney Bay
Marigot
Choc Estate
Rodney Bay Marina
10000
10001
10003
10005
10006
10007
033
033
033
033
033
033
Bank of SVG formerly National Commercial Bank (SVG) Limited
00000
034
Republic Bank Grenada Ltd. (formerly National Commercial Bank Grenada Ltd)
00000
035
Bank of St. Lucia
00000
036
National Commercial Bank of Anguilla
00001
038
Antigua Commercial Bank
00132
069
Caribbean Union Bank
28201
070
Eastern Caribbean Amalgamated Bank
00000
071
Eastern Caribbean Central Bank
00000
100
Transaction Value Limit
The Bank reserves the right to apply any transaction value threshold for an Entry or individual transaction submitted by the Originator, in accordance with any transaction value threshold which may be established by the ACH Operator or any applicable lower thresholds set by the Bank, in its sole discretion and where the functionality is available by the Bank, lower thresholds, based on user defined limits, established by the Customer for its users.
ACH File Formats and Standard Entry Class (SEC) Codes
National Automated Clearing House Association - manages the development, administration and governance of the ACH network of the United States of America. The NACHA standard is adopted with modifications, for EFTS transmitted via the ACH.
 
The following NACHA SEC codes and related formats for its clearing and ACH Entry files apply:
(a)         CIE - Customer Initiated Entry: Customer initiated entries are limited to credit applications where the customer initiates the transfer of funds to a person for payment of funds owed to that company or person. Typical examples of these entries are utility bills and other internet banking product payments.
 
(b)         PPD - Prearranged Payment or Deposit Entry.
         i.         Direct Deposit: Direct deposit is a credit application that transfers funds into a customer's account at the Receiving Participant. The funds being deposited can represent a variety of products such as payroll, interest, pension and dividends refunds.
         ii.         Preauthorized Payment: A preauthorized payment is a debit application. Companies with existing relationships with the customers may participate in the electronic funds transfers through the electronic transfer (Direct Debit) of payment entries. Through standing authorizations, the customer grants the company authority to initiate periodic charges to his or her account as bills become due. This concept is especially applicable in situations where the recurring bills are regular and do not vary in amount such as insurance premiums and loan instalments. Preauthorized payments may also be used for bills where the amount does vary, such as utility payments.
 
(c)         CCD/CCD+ - Corporate Credit or Debit: This application can be either a credit or a debit application where funds are either distributed or consolidated between corporate entities or government entities. This application can serve as a stand-alone funds transfer between corporate or government entities, or it can support a limited disclosure of information when the funds are being transferred between organizations (that is sister companies) under the same group.
(d)         CTX - Corporate Trade Exchange: This application supports the transfer of funds (debit or credit) with a trading partner relationship in which business payment remittance information is sent with the funds transfer. The payment-related information is placed in multiple addenda records in a format agreed to by the parties and the ECACH.
 
(e)         IAT - International ACH: This application supports the cross-border transfer of funds (debit or credit) by a customer or business to pay another customer or business in another territorial jurisdiction.
 
(f)         ADV - Automated Accounting Advice
 
(g)         COR - Automated Notifications of Change or Refused Automated Notification of Change Returns
 
(h)         Returns, Dishonored Returns, Contested Dishonored Returns
 
(i)         Pre-notifications - 0.01 dollar test file for credit or debit transactions
 
(j)         File Acknowledgments - ECACH acknowledgment of file status 
Exposure Limits
Where an Entry is initiated by a corporate Originator, the Bank reserves the right, in its sole discretion to:
i.                  Establish an exposure limit for the Originator.
ii.         Review the exposure limit annually or within any interval determined by the Bank.
iii.         Establish additional controls to monitor and mitigate against any payment systems risk.
Timeliness of Entries
Participants shall ensure:
i.         A credit Entry is made within a reasonable period of time to allow the Receiving Participant to provide credit to the Receiver at the start of business on the designated settlement date or where transmitted on the same day of settlement to provide credit to the Receiver within the Business day of settlement. 
ii.         A debit Entry is for an amount which on the settlement date will be due and owing to the Originator from the Receiver, is for a sum specified by the Receiver to be paid to the Originator, or is to correct a previously transmitted erroneous credit Entry.
Receiving Participant to Make Available Credit Entries to Receivers
The Subject to its right to return or reject Entries in accordance with these Rules, each Receiving Participant shall make the amount of each credit entry received from the ACH Operator available to the Receiver for withdrawal no later than the settlement date of the Entry. 
Compliance with Other Requirements
All other applicable requirements for Prerequisites to Origination of EFTs, concerning the authorization and Entry have been satisfied and the Entry otherwise complies with these Rules.
Return Entries - Originating Participant Acceptance 
An Originating Participant must accept an Entry returned by the Receiving Participant once the returned Entry is in compliance with these rules and is returned within the stipulated time frame.
Request for Returns
An Originating Participant may request a Receiving Participant to return an erroneous Entry or credit Entry, which was initiated without the Originator's authorization. The Receiving Participant may return the Entry but is not obligated to do so.
Reinitiation of Returned Entries by Originators
An Originating Participant may re-initiate a returned Entry for the following reasons: 
(i)         The Entry was returned for insufficient or uncollected funds;
(ii)         The Entry was returned for a stopped payment and the Receiver authorized reinitiation; or
(iii)         Where corrective action was taken. 
An Originator may reinitiate an Entry that has been returned for insufficient or uncollected funds no more than once following the return of the original Entry after the settlement date of the original Entry.
Pre notification 
1.         An Originator or an Originating Participant may, at its option, deliver or send a pre-notification to a Receiving Participant, prior to the initiation of the first Entry to a Receiver or a Receiver's account with the Receiving Participant, in accordance with the NACHA Standards.
 
2.         The pre-notification shall provide notice to the Receiving Participant that the Originator intends to initiate one or more Entries to a Receiver's account in accordance with the Receiver's authorization.
 
3.         If the Originator intends to initiate an Entry on behalf of another person, any pre-notification transmitted shall be transmitted with respect to such person.
4.         In any case in which a pre-notification has been initiated by an Originator, it shall do so no later than six (6) Business Days before the initiation of the first Entry to a Receiver.
 
5.         An Originator who has initiated a pre-notification may not initiate Entries to a receiver's account sooner than six (6) Business Days following the settlement date of the pre-notification Entry.
 
6.         Where, within the six (6) Business Days, the Receiving Participant has transmitted to the ECACH and the Originating Participant has received a return Entry complying with the requirements of this rule indicating that the Receiving Participant will not accept Entries; such Entries shall not be initiated.
 
7.         Where, within the six (6) Business Days, the Receiving Participant has transmitted to the ECACH and the Originating Participant has received a notification of change in accordance with this rule indicating that the Receiving Participant requires the requested changes to be made prior to the initiation of such Entries, such Entries shall not be initiated unless the requested changes have been made.
 
8.         A Receiving Participant shall verify the validity of an account number contained within a pre-notification. 
 
9.         Where the account number contained within a pre-notification is invalid, a Receiving Participant shall return the pre-notification with the relevant return code; or send a notification of change.
Receipt of Entries - General Rights and Obligations of the Receiving Participant - Obligation to Accept Entries
Subject to its right to return or reject Entries under these Rules, a Receiving Participant shall accept credit and debit Entries that comply with these Rules which were received with respect to any account maintained with that Receiving Participant.
  
Right to Return Entries
Except as otherwise provided for in restrictions on Right to Return, a Receiving Participant has a right to return an Entry for any reason, included in the list if return reason codes. The Receiving Participant must return the Entry to the ACH Operator no later than the end of the Business day following the Settlement date.
Finality
1.         Where the ECACH submits to the Central Bank net settlement instructions and the Central Bank accepts the net settlement instructions, the net settlement instructions shall be deemed final.
 
2.         A valid payment instruction accepted by the ECACH and transmitted to the Receiving Participant shall be deemed final where the end of the Business day following the settlement of the instruction has passed.
Obligations of Originating Participant in finality
An Originating Participant shall make the funds available for withdrawal to a customer where a payment instruction is deemed final.
Return of Items and Funds
1.         A System Participant may return a debit or credit item to the ECACH by the following Business day;
2.         A System Participant is accountable for the amount of a debit item received if the item is not returned to the Originating Participant by the following Business day.
Table of EFT Return Codes
Codes to Be Used by the Receiving Participant for return Entries.
NACHA Definition
Actions/ Implications
R01 - Insufficient Funds  
The available and/or cash reserve balance is not sufficient to cover the dollar value of the debit entry.
Originator may initiate a new ACH Entry; must remain within the limits of re-initiation - `An originator may reinitiate an Entry that has been returned for insufficient or uncollected funds no more than once following the return of the original Entry after the settlement date of the original Entry.
R02 - Account Closed
A previously active account has been closed by action of the customer or the RFI (Receiving FI).         
Originator should stop initiation of Entries.
Contact the Receiver to obtain authorization for another account or for another form of payment.
R03 - No Account/Unable to Locate Account
The account number structure is not valid and it passes the Check digit validation, but the account number does not correspond to the individual in the Entry, or the account number designated is not an existing account.
Originator must stop initiation of Entries and check their records to ascertain whether Receiver's account details were inputted correctly.
 
Receiver should be contacted for correct account information. Originator may submit a new transaction using the corrected bank account information.
R04 - Invalid Account Number         
The account number structure is not valid.          
Originator must stop initiation of Entries until account number/structure is corrected.  Receiver should be contacted for correct account information. Originator may submit a new transaction using the corrected bank account information.
R05 - Unauthorized Debit to Consumer Account Using Corporate SEC Code
A CCD or CTX debit Entry was transmitted to a Consumer Account of the Receiver and was not authorized by the Receiver.
Originator must stop initiation of Entries and should contact their customer to resolve any issues that caused the transaction to be disputed.
R06 - Returned per ODFI's Request
The ODFI (Originating Depository FI) has requested that the RDFI return an Erroneous Entry.
Originator must accept requested return.
R07 - Authorization Revoked by Customer
The RDFI's customer (the Receiver) revoked the authorization previously provided to the Originator for this debit entry. (Note: This Return Reason Code may not be used for ARC, BOC, POP, or RCK Entries.)The ODFI has requested that the RDFI return an Erroneous Entry.
Originator must stop the initiation of Entries until new consumer authorization is obtained. Originator should contact their customer to resolve any issues.
R08 - Payment Stopped
The Receiver has placed a stop payment order on this debit Entry.
Originator must contact the receiver to identify the reason for the Stop Payment and obtain authorization from the Receiver before initiating the entry.
R09 - Uncollected Funds
A sufficient ledger balance exists to satisfy the dollar value of the transaction, but the available balance is below the dollar value of the debit Entry. 
Originator may initiate a new ACH entry but must remain within limits for re-initiation of Entries.
R10 - Customer Advises Unauthorized, Improper, Ineligible, or part of an Incomplete Transaction
The RDFI has been notified by the Receiver that the Entry is unauthorized, improper, ineligible, or part of an Incomplete Transaction.
Originator must stop initiation of Entries and contact customer to resolve any issues that caused the transaction to be disputed. If matter is resolved and the same bank account bank account must be debited, then Receiver should call the bank and instruct them to remove the relevant block on transactions.	
R12 - Account Sold to Another DFI           
A financial institution received an Entry to an account that was sold to another financial institution.
Originator must stop initiation of Entries. Originator must contact customer to obtain new Routing Number and Bank Account Number information for initiation of subsequent Entries.
R14 - Representative Payee Deceased or Unable to Continue in That Capacity
The representative payee is either deceased or unable to continue in that capacity. The beneficiary is not deceased.
This representative is also known as `power of attorney'. Originator must stop initiation of Entries.
R15 - Beneficiary or Account Holder (Other Than a Representative Payee) Deceased
The beneficiary is deceased or the account holder is deceased.
Originator must stop initiation of Entries.
R16 - Account Frozen
Access to the account is restricted due to specific action taken by the RDFI or by legal action.
Originator must stop initiation of Entries. Terms of authorization may offer recourse outside of the ACH Network.
R17 - File Record Edit Criteria
Field(s) cannot be processed by RDFI.
Originator must identify and correct errors prior to initiation of further Entries.
R20 - Non-Transaction Account
ACH Entry to a non-transaction account.
Originator must stop initiation of Entries. Originator should contact customer to obtain authorization to charge a different bank account. (Be certain that customer confirms the account is enabled for ACH transactions.)
R23 - Credit Entry Refused by Receiver            
Any credit Entry that is refused by the Receiver may be returned by the RDFI.
Originator must contact their customer to resolve the issue. Then seek confirmation that refund will be accepted by the bank or issue a check in settlement.
R24 - Duplicate Entry
The RDFI has received what appears to be a duplicate Entry; i.e., the trace number, date, dollar amount and/or other data matches another transaction.
If Entry is duplicated, Originator should accept the return. If the Entry has already been reversed, Originator should contact the RDFI to determine the solution.
R29 - Corporate Customer Advises Not Authorized
The RDFI has been notified by the Receiver (non-consumer) that a specific Entry has not been authorized by the Receiver.
Originator must stop initiation of Entries until subsequent authorization has been obtained.
R31 - Permissible Return Entry (CCD and CTX only)            
The RDFI may return a CCD or CTX Entry that the ODFI agrees to accept.
Originator must accept return as agreed upon with the RDFI. If the Originator or ODFI has not given permission for the untimely return, the return may be dishonored.
Format Specification Requirements
The Originator shall comply with the requirements of the appropriate NACHA standard Entry class code as advised by the Bank and specified by the ACH Operator.
Prerequisites for Submission of EFT (Credit and Debit Transactions) for Processing
Before submission of credit or debit EFTs to the Bank, the Customer or Originator shall ensure the following:
a.         The Originator has authorized the Bank to transmit, and to credit or debit the amount of, one or more Entries to the Receiver's Account;
b.         For all Entries, the Originator acts in accordance with these Rules;
c.         The Receiver has authorized the Originator to initiate the Entry to the Receiver's Account;
d.         The Receiver has an agreement with the Originator where the Receiver intends to make debit Entries to a commercial account;
e.         For debit Entries, the authorization shall be in writing and shall be signed or similarly authenticated by the Receiver and the Receiver's Banker's,
f.         The authorization process shall confirm both the Receiver's identity and consent to the authorization.
Written Electronic Authorization
An electronic authorization is deemed to be in writing under these Rules where it:
a.         Is displayed on a computer screen or other visual display and is in a readable form;
b.         Clearly states that it is an authorization;
c.         Clearly and conspicuously states its terms; and
d.         Clearly outlines the manner and form for the Receiver to revoke the authorization by notifying the Originator. 
Authorization for Credit Entries
The authorization for credit Entries, may be-
a.         Written; or
b.         Oral.
Exception to Authorization Requirement for Credit Entries
Where both the Originator and Receiver are non-corporate customers or retail clients, no authorization by the Receiver is required for credit Entries, and no warranty with respect to that authorization is made by the Bank.
Notice To Be Given To Receiver Where Credit Entry Made
Unless the Receiving Participant agrees to provide the Receiver with notice that it has received an Entry it shall be under no obligation to provide such notice.
General Rule for Reversing Files
If an Originator, the Bank or the ACH Operator, have mistakenly initiated a duplicate file or a file in which each Entry or each Entry in one or more batches contains erroneous data, and no right to recall those Entries otherwise exists under these Rules, the Originator, Originating participant, or ACH Operator, may initiate a file of entries referred to as a “reversing file” in accordance with NACHA Standards as modified by the ACH Operator  to reverse each Entry of the duplicate or erroneous file or batch(es). 
 Time Limits for Initiating a Reversing File
 1.
The Originating Participant or ACH Operator may initiate a reversing file in such time as to be available to the Receiving Participant within twenty-four hours of discovery of the duplication or error but no later than two (2) Business Days after the settlement date of the duplicate or erroneous file or batch(es).
 2.
Where a reversing file is initiated by an Originator, the file shall be transmitted to the Bank within twenty four hours of the discovery of the duplication or error but no later than one Business Days after the settlement date.
        
 General Rule for Reversing Entries or Rejected Items         
1.
An Originator may initiate an Entry referred to as a "reversing Entry" to correct an erroneous credit or debit Entry previously initiated to a Receiver's account.
2.
The Bank /Originating Participant shall make reasonable efforts to transmit a reversing Entry to the ACH Operator in such time as to be transmitted by the Receiving Participant or made available to the Receiving Participant within two (2) Business Days of the settlement date of the erroneous Entry.
3.
The Originator shall notify the Receiver of the reversing Entry and the reason for the reversing Entry no later than the settlement date of the reversing Entry.
4.
In this rule, an "erroneous Entry" means an Entry that:
a.         Is a duplicate of an Entry previously initiated by the Originator or Originating Participant;
b.         Orders the payment to or from a Receiver not intended to be credited or debited by the Originator; or
c.         Orders the payment in a dollar amount different from that which was intended by the Originator.
Format Specification Requirements
The Originator shall comply with the requirements of the appropriate NACHA Standard Entry Class Code (SEC) as advised by the Bank and specified by the ACH Operator. 
Notice by Originator of Change in Amount
Where the amount of a debit Entry to be debited to a Receiver's account differs from the amount of the immediately preceding debit Entry relating to the same authorization, or a preauthorized amount, the Originator shall send the Receiver a written or electronic notification of the amount of the Entry and the date on or after which the Entry will be debited, at least ten (10) Business Days prior to the date on which the Entry is scheduled to be initiated.
Receiver May Elect To Receive Notice
Where an Originator informs the Receiver of his right to receive notification concerning a change in the amount of a debit Entry, a Receiver may choose to receive notice only where:
a.         The amount of the Entry falls outside a specified range; or
b.         The Entry differs from the most recent Entry by more than an agreed upon amount.
Notice by Originator of Change in Scheduled Debiting Date
1.         Where an Originator changes the date on or after which entries are scheduled to be debited to a Receiver's account, the Originator shall send to the Receiver electronic or written notification of the new date.
2.         The notification in (1) above shall be sent not less than ten (10) calendar days before the first Entry to be affected by the change is scheduled to be debited to the Receiver's account.
3.         For the purposes of (1) above, variation in debiting dates due to Saturdays, Sundays, or public holidays are not considered to be changes in the scheduled dates.
Originator to Provide Copy of Debit Authorization
An Originator must provide each Receiver with an electronic or hard copy of the Receiver's authorization for all debit Entries to be initiated to the Receiver's account. An Originator is required to utilize the Bank approved debit authorization template in electronic or hard copy and this must be signed and duly authorized by the Receiver and validated by the Receiver's bankers for all debit Entries to be initiated to the Receiver's account. Should the Originator opt to utilize another authorization form other than the Bank approved debit authorization template, this must be approved by the Bank before this is provided to Receivers.
Electronic Records Permitted
Any agreement, authorization, statutory declaration, or other record required by these rules to be in writing may instead be in electronic form. Any record that is required to be signed or similarly authenticated may be signed with an electronic signature or previously authorized in a manner that evidences the identity of the person who signed and that person's assent to the terms of the record.
Obligations of Originators of Internet-Initiated Entries
1.         Fraud Detection Systems - Each Originator originating WEB or internet-initiated Entries must employ a commercially reasonable fraudulent transaction detection system to screen each Entry.
2.         Verification of Routing Numbers - Each Originator that originates such Entries must use commercially reasonable procedures to verify that routing numbers are valid.
3.         Verification of Receiver's Identity - Each Originator that originates such Entries must employ commercially reasonable methods of authentication to verify the identity of the Receiver.
4.         Annual Audit - Each Originator that originates such Entries shall conduct or have conducted annual audits to ensure that the financial information it obtains from Receivers is protected by security practices and procedures that include, at a minimum, adequate levels of (1) physical security to protect against theft, tampering, or damage, (2) personnel and access controls to protect against unauthorized access and use, and (3) network security to ensure secure capture, storage, and distribution.
Retention of the Record of Authorization
1.         An Originator shall retain the original or electronic copy of each authorization of a Receiver from initiation of the debit arrangement and for a minimum of two (2) years from the termination or revocation of the authorization.
2.         At the request of the Bank/Originating Participant to the Originator - the Originator shall provide the original or a copy of the authorization within three (3) Business Days to the Bank/Originating Participant for its use or for the use of the Receiving Participant (Receiver's Bank) requesting the information.
Receiving Participant May Rely On Account Numbers for Posting of Entries
Where the account number and the name of the Receiver contained in an Entry do not relate to the same account, the Receiving Participant may rely solely on the account number contained in the Entry for purposes of posting the Entry to the Receiver's account.
Receiving Participant to Make Available Credit Entries to Receivers 
Subject to its right to return or reject entries in accordance with these Rules, each Receiving Participant shall make reasonable efforts to apply the amount of each credit Entry received from the ACH Operator available to the Receiver for withdrawal on the settlement date of the Entry.
Period to Debit Entries to a Receivers Account
A Receiving Participant shall not debit the amount of any Entry to a Receiver's account prior to the designated settlement date of the Entry.
Rights of Receiver upon Unauthorized Debit to Its Account
A Receiver or other person whose account is debited by an Entry which is, in whole or in part, not authorized by such person shall have rights, including the right to have the account re-credited.
Reimbursement of Receiving Participant - Credit Entries Provisional
1.         A credit Entry given to the Receiver by the Receiving Participant is provisional until the Receiving Participant has received final settlement from the Originator's Banker through the ACH Operator.
2.         Where such settlement or payment is not received, the Receiving Participant is entitled to a refund from the Receiver of the amount credited, and the Originator is considered not to have paid the Receiver the amount of the Entry.
Periodic Statements
The Receiving Participant shall send or make available to its Receiver, information concerning each credit and debit Entry to the account of the Receiver in accordance with the respective Participant's agreement with the Receiver.
Notice to Receiver
A Receiving Participant is not required to notify a Receiver of receipt of an Entry to its account unless otherwise provided for in an agreement between the Receiving Participant and Receiver or required by law.
Release of information
Each Receiving Participant agrees that the ACH Operator may release to the Central Bank information regarding the Receiving Participant entries transmitted to or by the /Receiving Participant in accordance with the disclosure provisions of the Act.
Excused Delay
Processing delay beyond the time limits prescribed or permitted, is excused if the delay was caused by the interruption of communication, war, emergency conditions, or other circumstances beyond the control of the Participant, provided the Participant's delay is appropriate to the circumstances.
  
Record Retention
Any agreement, authorization, statutory declaration, or other record required by these Rules may be retained as an electronic record that: 
a.         Accurately reflects the information in the record, and;
b.         Is capable of being accurately reproduced for later reference, whether by transmission, printing, or otherwise.
Detailed ACH Rules - Automated Direct Credits/Direct Debits - Electronic Funds Transfer (EFT/ACH Services) - Cayman Islands
Detailed ACH Rules 
The Detailed ACH rules (based on CIACH rules, guidelines, operating procedures and/or as required by the Bank) as amended from time to time will be made available via the Bank's public website and via any other means as determined by the Bank in its sole discretion, which may include, but is not limited to e-mail, or by other means.
ACH Operator and Direct Participants 
The ACH Operator shall mean ACH Cayman Limited, which operates The Cayman Islands Automated Clearing House (CIACH). The ACH Operator is the central clearing facility for ACH transactions. The current Direct Participants of the CIACH are:
Financial Institution
Institution Number         
Butterfield Bank (Cayman) Limited
00000250
Fidelity Bank (Cayman) Limited
00000007
CIBC FirstCaribbean International Bank Limited (Cayman) Limited
00000010
RBC Royal Bank (Cayman) Limited
00000003
Scotia Bank & Trust (Cayman) Limited
00000002
Cayman National Bank Ltd
00000004
Until further advised there are no indirect participants in the CIACH.
 
The Direct Participants are the owners and founders of the CIACH. ACH Cayman Limited therefore, is a limited liability company that functions as the CIACH Operator and administrator of the ACH.
 
All Participants shall meet the requirements and comply with all applicable Anti-Money Laundering and Combating the Financing of Terrorism legislation, as well as regulations and guidelines issued by the Cayman Islands Monetary Authority (CIMA).
Routing Details
Routing details for current participants are as follows, the Bank reserves the right to amend the below, based on any changes to its own operations or after notification from the ACH Operator and/or ACH Participants of applicable changes to Participant operations:
Financial Institution
Branch Name
Transit
Routing
RBC
Main Branch
06975
"00000003"
RBC
Red Bay
07925
"00000003"
RBC
Private Banking
96677
"00000003"
RBC
Private Banking
07136
"00000003"
RBC
Caribbean Plaza
(where accounts were previously held at this branch) 
94945
"00000003"
BNS
Scotiabank & Trust (Cayman) Limited
10785
"00000002"
BNS
Scotia Wealth Management
88815
"00000002"
CNB
Cayman National Bank - Main
11000
"00000004"
FCIB
FirstCaribbean Bank Plaza - Venezia
9242
"00000010"
FCIB
FirstCaribbean Bank International - Edward Street
24690
"00000010"
FCIB
FirstCaribbean International Bank - Main Branch
9140
"00000010"
FCIB
FirstCaribbean International Bank - Small Business
27551
"00000010"
FCIB
FirstCaribbean International Bank - Corporate
27023
"00000010"
FID
Fidelity Bank
00321
"00000007"
BUT
Butterfield Bank
00000
"00000250"
ACH Services - Currency and Markets
The ACH Operator allows for EFT transactions in Cayman Dollars (KYD) or United States Dollars (USD) within the Cayman Islands only.
Transaction Value Limit
Each Entry or individual transaction submitted by the Originator shall be less than USD 500,000 or KYD equivalent, in accordance with the transaction value threshold established by the ACH Operator or any applicable lower thresholds set by the Bank, in its sole discretion and where the functionality is available by the Bank, lower thresholds, based on user defined limits, established by the Customer for its users.
ACH File Formats and Standard Entry Class (SEC) Codes
National Automated Clearing House Association - manages the development, administration and governance of the ACH network of the United States of America. The NACHA standard is adopted with modifications, for EFTS transmitted via CIACH.
 
The following NACHA SEC codes and related formats for its clearing and ACH Entry files apply: 
 
i.         PPD for Prearranged Payments and Deposits- can either be credit or debit entries and represent either single or recurring payments. PPD transactions are more widely known as Direct Deposit and Direct Payment/Debits.
Exposure Limits
Where an Entry is initiated by a corporate Originator, the Bank reserves the right, in its sole discretion to:
i.                  Establish an exposure limit for the Originator.
ii.         Review the exposure limit annually or within any interval determined by the Bank.
iii.         Establish additional controls to monitor and mitigate against any payment systems risk.
Prerequisites for Submission of EFT (credit and debit transactions) for Processing
Originator Authorization and Agreement
Before submission of credit and debit EFTs to the Bank, the Customer or Originator shall ensure the following:
i.
The Originator has authorized the Bank to transmit, and to credit or debit the amount of, one or more entries to the Receiver's Account;
ii.
For all entries, the Originator acts in accordance with these Rules and has agreed to be bound by these Rules as in effect from time to time and acknowledges that Entries may not be initiated that violate the laws of country in which the Bank is domiciled and the Originator has entered into an this agreement under which the Originator has assumed the responsibilities of an Originator under these Rules.
Debit Receiver Authorization and Agreement
 The following applies:
i.
The Receiver has authorized the Originator to initiate the Entry to the Receiver's Account;
ii.
The Receiver has an agreement with the Originator where the Receiver authorizes Debit Entries to the Receiver's account and the Receiver has an agreement with the Originator under which the Receiver has agreed to be bound by the Rules as in effect from time to time;
iii.
For Debit Entries, the authorization shall be in writing and shall be signed or similarly authenticated by the Receiver and the Receiver's Banker's; The authorization process shall evidence both the Debit Receiver's identity and assent to the authorization.
Written Electronic Authorization
 To meet the requirement that an authorization be in writing, an electronic authorization must be able to be displayed on a computer screen or other visual display that enables the Receiver to read the communication. The authorization also must be readily identifiable as an authorization, is easily readable, must clearly and conspicuously state its terms, and, for all Entries, the authorization must provide that the Receiver may revoke the authorization only by notifying the Originator in the manner specified in the authorization.
Credit Receiver Authorization and Agreement
In the case of credit entries, the authorization may be provided orally or by other non-written means.
  
Exception to Authorization Requirement
If both the Originator and Receiver are natural persons (non-corporate or business entities), no authorization by the Receiver is required for Credit Entries and no warranty with respect to that authorization are made by the Bank. 
Notice by the Bank or Originating Financial Institution or System Participant
In the case of a debit or credit Entry, the Bank shall have provided the Originator with notice of the following:  
i.
The Entry may be transmitted via the ACH Operator
ii.
The rights and obligations of the Originator concerning the Entry shall be governed by and construed in accordance with the laws of the country in which the Bank is domiciled.
iii.
This notice may be included as part of an agreement entered into by the Originator binding the Originator to these Rules, or it may be provided to the Originator separately.
Notice by Receiving System Participant
In the case of a credit Entry, the Receiving System Participant has provided the Receiver with notice of the following information: 
i.
The Entry may be transmitted via the ACH Operator.
ii.
The rights and obligations of the Receiver concerning the Entry shall be governed by and construed in accordance with the laws of country in which the Bank is domiciled.
iii.
These Rules do not require the receiving System Participant to provide the Receiver with notice that the receiving System Participant has received the Entry unless the receiving System Participant has agreed to do so.
iv.
This notice may be included as part of an agreement entered into by the Receiver.
Notice to be Given to Receiver where Credit Entry Made
Unless the Receiving Participant agrees to provide the Receiver with notice that it has received an Entry it shall be under no obligation to provide such notice.
Timeliness of Entries
Participants shall ensure: 
i.
A credit Entry is made within a reasonable period of time to allow the Receiving Participant to provide credit to the Receiver at the start of business on the designated settlement date or where transmitted on the same day of settlement to provide credit to the receiver within the Business day of settlement. 
 
ii.
A debit Entry is for an amount which on the settlement date will be due and owing to the Originator from the Receiver, is for a sum specified by the Receiver to be paid to the Originator, or is to correct a previously transmitted erroneous credit Entry.
Compliance with Other Requirements
All other applicable requirements for Prerequisites to Origination of EFTs, concerning the authorization and Entry have been satisfied, the Entry has not been reinitiated and the Entry otherwise complies with these Rules.
Reversing Entries - General Rule
An Originator may initiate an Entry (referred to as a "reversing Entry") to correct an erroneous credit or debit Entry previously initiated to a Receiver's account. In this rule, an erroneous Entry is defined as an Entry that:
i.
is a duplicate of an Entry previously initiated by the Originator or Originating Participant
ii.
orders payment to or from a Receiver not intended to be credited or debited by the Originator
iii.
or orders payment in a dollar amount different than was intended by the Originator.
Time Limits for Initiating Reversing Entries 
The reversing Entry must be transmitted to the ACH Operator in such time as to be transmitted by the Receiving Participant or made available to the Receiving Participant within two (2) Business days of settlement date of the erroneous Entry. 
Return Entries - Originating Participant Acceptance 
An Originating Participant must accept an Entry returned by the Receiving Participant once the returned Entry is in compliance with these rules and is returned within the stipulated time frame.
Request for Returns
An Originating Participant may request a Receiving Participant to return an erroneous Entry or credit Entry, which was initiated without the Originator's authorization. The Receiving Participant may return the Entry but is not obligated to do so.  
Reinitiation of Returned Entries by Originators
An Originating Participant shall not re-initiate a returned Entry. Originators may generate new files for files that were returned.
Receipt of Entries - General Rights and Obligations of the Receiving Participant - Obligation to Accept Entries
Subject to its right to return or reject Entries under these Rules, a Receiving Participant shall accept credit and debit Entries that comply with these Rules which were received with respect to any account maintained with that Receiving Participant. 
Receiving Participant may rely on Account Numbers for Posting of Entries
Where the account number and the name of the Receiver contained in an Entry do not relate to the same account, the Receiving Participant may rely solely on the account number contained in the Entry for purposes of posting the Entry to the Receiver's account.
General Rule for Reversing Files
If an Originator, the Bank or the ACH Operator, have mistakenly initiated a duplicate file or a file in which each Entry or each Entry in one or more batches contains erroneous data, and no right to recall those entries otherwise exists under these Rules, the Originator, Originating participant, or ACH Operator, may initiate a file of entries referred to as a "reversing file" in accordance with NACHA Standards as modified by the ACH Operator to reverse each Entry of the duplicate or erroneous file or batch(es).
Time Limits for Initiating a Reversing File
1.
The Originating Participant or ACH Operator may initiate a reversing file in such time as to be available to the Receiving Participant within one Business Day of the duplication or error but no later than two (2) Business Days after the settlement date of the duplicate or erroneous file or batch(es).
2.
Where a reversing file is initiated by an Originator, the file shall be transmitted to the Bank within one Business Day of the discovery of the duplication or error but no later than two (2) Business Days after the settlement date.
3.
Each Originator that initiates a reversing or correcting file shall indemnify the Bank and every Receiving Participant from and against any and all claim, demand, loss, damages, liability, or expense, including legal fees and costs, that result directly or indirectly from the debiting or crediting of:
a.         Any Entry in the file to the Receiver's account initiated by an Originator and
b.         Any Entry contained in a reversing or correcting file initiated by an Originator.
4.
The Bank is not obligated to accept a reversing or correcting file, where the two (2) Business Day reversing file timeframe has expired. In extenuating circumstances, the Bank in its sole discretion may attempt to submit the reversing or correcting files for processing, on the express understanding that Receiving Participants, including the Bank also acting as a Receiving participant, are under no obligation to accept files and/or individual transactions, particularly where funds are no longer available or Receiver's account status have changed.
General Rule for Reversing Entries or Rejected Items 
1.
An Originator may initiate an Entry referred to as a "reversing Entry" to correct an erroneous credit or debit Entry previously initiated to a Receiver's account within twenty four (24) hours of the discovery of the erroneous Entry.
2.
The Bank/Originating Participant shall make reasonable efforts to transmit a reversing Entry or rejected item to the ACH Operator in such time as to be transmitted by the Receiving Participant or made available to the Receiving Participant within two (2) Business Days of the settlement date of the erroneous Entry.
3.
The Originator shall notify the Receiver of the reversing Entry and the reason for the reversing Entry no later than the settlement date of the reversing Entry.
4.
In this rule, an "erroneous Entry" means an Entry that:
a.         Is a duplicate of an Entry previously initiated by the Originator or Originating Participant?
b.         Orders the payment to or from a Receiver not intended to be credited or debited by the Originator; or
c.         Orders the payment in a dollar amount different from that which was intended by the Originator.
Right to Return Entries
Except as otherwise provided for in restrictions on Right to Return, a Receiving Participant has a right to return an Entry for any reason, included in the list if return reason codes. The Receiving Participant must return the Entry to the ACH Operator no later than the end of the last clearing session on the Business day following the Settlement date.
Table of EFT Return Codes 
Codes to Be Used by the Receiving Participant for return Entries.
Return Code
Description
Sec Code
Return Timeframe
R01
Insufficient Funds
All
By next Business Day
R02
Account Closed
All
By next Business Day
R03
No Account/Unable to Locate Account
All
By next Business Day
R04
Invalid Account Number
All
By next Business Day
R06
Returned per ODFI's Request	

All
By next Business Day
R07
Authorization Revoked by Customer
All
60 Calendar days
R08
Payment Stopped
All
By next Business Day
R09
Uncollected Funds
All
By next Business Day
R10
Customer Advises Not Authorized, Improper or Ineligible
All
60 Calendar days
R12
Account Sold to Another DFI
All
By next Business Day
R14
Representative Payee Deceased or Unable to Continue in that Capacity
All Except CCD and CTX
By next Business Day
R15
Beneficiary or Account Holder (Other than a Representative Payee) Deceased
All Except CCD and CTX
By next Business Day
R16
Account Frozen
All
By next Business Day
R17
File Record Edit Criteria
All
By next Business Day
R23
Credit Entry Refused by Receiver
All
By next Business Day
R24
Duplicate Entry
All
By next Business Day
Restrictions on Right to Return
A Receiving Participant may not return an entry because it is a credit, debit or zero dollar Entry or is a particular type of credit or debit Entry.
Return of an Unauthorized Debit Entry
A Receiver whose account has been debited by an Entry that was not authorized, in whole or in part, has the right to have its account re-credited. The Receiving Participant must re-credit the amount of the unauthorized debit Entry to a consumer account once the Receiving Participant receives notice of the unauthorized Entry from the Receiver in a time and manner that allows the Receiving Participant to return the Entry within the deadline for extended returns. An Entry is unauthorized, when it has been initiated without meeting authorization requirements for debit Entries.
Extended Returns - Return of an Unauthorized Debit Entry
A Receiving Participant may submit a return beyond the return timeframe for a debit Entry which was not authorized. The extended return may be submitted provided that no error was made by the Receiving Participant in debiting the Receiver's account of the original Entry, except in the case of a stop payment order, and that extended return is sent to the ACH Operator and available to the Originating Participant no later than the sixtieth calendar day following settlement date of the original Entry.
 
Prior to the Entry being returned, the Receiver should complete a written statement of unauthorized debit e.g. affidavit form so as to provide details of the claim for their account to be re-credited. The written statement of unauthorized debit reinforces both the Receiver's direct responsibility to the Originator and the Originator's right of recourse when conditions of revocation, as per the authorization agreement, are not met.
Dishonor of Return by the Originating Participant
An Originating Participant may dishonor a return Entry
i.
If it can substantiate that the Receiving Participant failed to return the Entry within the time limits established by these Rules, thus causing either the Originating Participant or Originator to suffer a loss, or
ii.
If the return Entry contains incorrect information, does not include all information required for return Entries, or otherwise fails to comply with such requirements. 
To dishonor a return Entry, the Originating Participant must transmit a dishonored return Entry to its ACH Operator within the specified period after the settlement date of the return Entry.
Format Specification Requirements
The Originator shall comply with the requirements of the appropriate NACHA standard Entry class code as advised by the Bank and specified by the ACH Operator.
Notice by Originator of Change in Amount
Where the amount of a debit Entry to be debited to a Receiver's account differs from:
i.         The amount of the immediately preceding debit Entry relating to the same authorization, or
ii.         A preauthorized amount.
The Originator shall send the Receiver a written notification of the revised amount of the Entry and the date on which the Entry will be debited and recurrent periods thereafter, at least ten (10) Business days prior to the date on which the first revised Entry is scheduled to be initiated.  
Receiver May Elect to Receive Notice
Where an Originator informs the Receiver of his right to receive notification concerning a change in the amount of a debit Entry, a Receiver may choose to receive notice only where:
i.         The amount of the Entry falls outside a specified range; or
ii.         The Entry differs from the most recent Entry by more than an agreed upon amount. 
Notice by Originator of Change in Scheduled Debiting Date
Where an Originator changes the date on or after which entries are scheduled to be debited to a Receiver's account, the Originator shall send to the Receiver written notification of the new date.
 
i.         The notification in (1) above shall be sent not less than seven (7) calendar days before the first Entry to be affected by the change is scheduled to be debited to the Receiver's account.
ii.         For the purposes of (1) above, variation in debiting dates due to Saturdays, Sundays, or non-Business Days are not considered to be changes in the scheduled dates.
Originator to Provide Copy of Debit Authorization
An Originator must provide each Receiver with an electronic or hard copy of the Receiver's authorization for all debit entries to be initiated to the Receiver's account. An Originator is required to utilize the Bank approved debit authorization template in electronic or hard copy and this must be signed and duly authorized by the Receiver and validated by the Receiver's bankers for all debit entries to be initiated to the Receiver's account. Should the Originator opt to utilize another authorization form other than the Bank approved debit authorization template, this must be approved by the Bank before this is provided to Receivers.
Retention of the Record of Authorization
1.         An Originator shall retain the original or electronic copy, where this electronic copy is legally acceptable, of each authorization of a Receiver from initiation of the debit arrangement and for a minimum of two years from the termination or revocation of the authorization.
2.         At the request of the Bank/Originating Participant to the Originator-  the Originator shall provide the original or a copy of the authorization within five (5) Business Days to the Bank/Originating Participant for its use or for the use of the Receiving Participant (Receiver's Bank) requesting the information.
Record of Entry
Each System Participant must retain records of all entries, including return and adjustment entries, transmitted from or to the ACH Operator. These records must be retained for seven (7) years from the date the Entry was transmitted. The System Participant must, if requested by its customer, or any other Participant or the ACH Operator, provide the requester with a printout or reproduction of the information relating to the Entry. A Participant may impose a reasonable charge for the provision of such information.
Record Retention
Any agreement, authorization, statutory declaration, or other record required by these Rules may be retained as an electronic record that: 
i.         Accurately reflects the information in the record, and;
ii.         Is capable of being accurately reproduced for later reference, whether by transmission, printing, or otherwise. 
  
Electronic Records Permitted
Any agreement, authorization, statutory declaration, or other record required by these rules to be in writing may instead be in electronic form. Any record that is required to be signed or similarly authenticated may be signed with an electronic signature or previously authorized in a manner that evidences the identity of the person who signed and that person's assent to the terms of the record.
Obligations of Originators of Internet - Initiated Entries
1.
Fraud Detection Systems - Each Originator originating WEB or internet-initiated Entries must employ a commercially reasonable fraudulent transaction detection system to screen each Entry.
2.
Verification of Routing Numbers - Each Originator that originates such entries must use commercially reasonable procedures to verify that routing numbers are valid.
3.
Verification of Receiver's Identity - Each Originator that originates such entries must employ commercially reasonable methods of authentication to verify the identity of the Receiver.
4.
Annual Audit - Each Originator that originates such entries shall conduct or have conducted annual audits to ensure that the financial information it obtains from Receivers is protected by security practices and procedures that include, at a minimum, adequate levels of (1) physical security to protect against theft, tampering, or damage, (2) personnel and access controls to protect against unauthorized access and use, and (3) network security to ensure secure capture, storage, and distribution. 
Receiving Participant to make available Credit Entries to Receivers
Subject to its right to return or reject Entries in accordance with these Rules, each Receiving Participant shall make the amount of each credit Entry received from the ACH Operator available to the Receiver for withdrawal no later than the settlement date of the Entry.
Period to Debit entries to a Receivers Account
A Receiving Participant shall not debit the amount of any Entry to a Receiver's account prior to the designated settlement date of the Entry, even if the effective Entry date of the Entry is different from the settlement date of the Entry.
Rights of Receiver Upon Unauthorized Debit to its Account
A Receiver or other Person whose account is debited by an Entry which is, in whole or in part, not authorized by such Person shall have rights, including the right to have the account re-credited. 
Stop Payments
A Receiver may order the payment of a debit Entry to be stopped verbally or in writing and the Receiving Participant must honor the stop payment order once it is provided in a time frame and a manner so as to allow the Receiving Participant reasonable opportunity to honor the stop payment order prior to acting on the debit Entry.
Credit Entries Provisional - Reimbursement of Receiving Participant
1.         A credit Entry given to the Receiver by the Receiving Participant is provisional until the Receiving Participant has received final settlement from the Originator's Bankers through the ACH Operator.
2.         Where such settlement or payment is not received, the Receiving Participant is entitled to a refund from the Receiver of the amount credited, and the Originator is considered not to have paid the receiver the amount of the Entry. 
Periodic Statements
The Receiving Participant shall send or make available to its Receiver, information concerning each credit and debit Entry to the account of the Receiver in accordance with the respective Participant's agreement with the Receiver. 
Excused Delay
Processing delay beyond the time limits prescribed or permitted, is excused if the delay was caused by the interruption of communication, war, emergency conditions, or other circumstances beyond the control of the Participant, provided the Participant's delay is appropriate to the circumstances.  
Notice to Receiver
A Receiving Participant is not required to notify a receiver of receipt of an Entry to its account unless otherwise provided for in an agreement between the Receiving Participant and Receiver or required by law.
Detailed ACH Rules - Automated Direct Credits/Direct Debits - Electronic Funds Transfer (EFT/ACH Services)
Detailed ACH Rules 
The Detailed ACH Rules (based on ACH Operator rules, guidelines, operating procedures and/or as required by the Bank) as amended from time to time may be made available via the Bank's public website and via any other means as determined by the Bank in its sole discretion, which may include, but is not limited to email, or by other means.
ACH Operator
The National Automated Clearing House and Settlement System (NACS2), is an automated payment system established for the electronic clearing and settlement of ACH and Large-Value Payment (LVP) Entries. ACH Entries are typically large volume and contain small-value payment Entries, based on NACHA formats, while LVP Entries are of Society for Worldwide Interbank Financial Telecommunication (SWIFT) Message Type (MT) formats. The rules referenced herein are related to ACH EFT items only. 
 
The Centrale Bank van Curaçao en Sint Maarten (CBCS) operates the NACS2 and is therefore the ACH Operator. CBCS acts as a Participant in cases of local clearing and settlement of Entries.
ACH Services - Currency and Markets
The ACH Operator allows for EFT transactions in Curaçao and Sint Maarten (and by extension facilitates EFTs in Saba and Bonaire). The following currencies are supported within NACS2 Rules:
•         0: ANG
•         1: USD (only supported by the Bank in St. Maarten, Saba and Bonaire)
•         2. AWG (not currently supported by the Bank outside of Aruba)
•         4: EUR (not currently supported by the Bank)
 
Different codes have been established to support same with NACS2 Rules, which is different from standard NACHA rules. At this time, the Bank allows for ANG only transactions, from ANG accounts in Curacao, ANG and USD EFTs (from same currency accounts) in St. Maarten and USD EFTs in Saba and Bonaire. The Bank reserves the right to facilitate other currency EFTs, which are allowed by the ACH Operator, in the future, at its sole discretion. The Bank reserves the right to introduce EFT/ACH services in any of the currencies allowed by the ACH Operator.
Routing Details/Transit Details
Transit details for current Participants are as follows, the Bank reserves the right to amend the below, based on any changes to its own operations or after notification from the ACH Operator and/or ACH Participants of applicable changes to Participant operations: 
Participant
Transit (CBSRTCD)
Banco do Caribe Curaçao
90070
SFT Bank Antilles (Curaçao)
90165
Maduro & Curiel's Bank N.V.
90435
RBC Royal Bank N.V. (Curaçao)
90450
Giro Bank N.V. Curaçao
90620
ORCO Bank N.V. Curaçao
90505
CIBC FirstCaribbean International Bank, Curaçao
90010
Fortis Bank Curaçao N.V.
90455
RBC Royal Bank N.V. (Bonaire)
70450
Banco di Caribe (Bonaire)
70070
Maduro & Curiel's Bank (Bonaire) 
70435
Giro Bank (Bonaire)
70620
ORCO Bank (Bonaire)
70505
Bank of Nova Scotia St. Maarten
50200
CIBC FirstCaribbean International Bank St. Maarten
50010
RBC Royal Bank N.V. (St. Maarten)
50450
RBC Royal Bank N.V. (St. Maarten)
50070
ORCO Bank St. Maarten
50505
Windward Islands bank 
50704
Banque de l'Economie Crédit Mutuel, St. Maarten
50245
Central Bank van Curaçao en Sint Maarten  (Curaçao)
90001
Central Bank van Curaçao en Sint Maarten (St. Maarten)
50001
ACH File Formats and Standard Entry Class (SEC) Codes 
NACS2 is based on the following NACHA SEC codes and related formats for its clearing and ACH Entry files. 
•         PPD for “prearranged payment and deposit Entry”, used for identifying recurrent credit or debit Entries based on standing order agreements to pay or collect funds on behalf the Originating Financial Institution's customers; the PPD Entry provides the payment related information in one addenda record.
•         CCD for customer/corporate credit or debit Entry; used to identify one-time credit and debit Entries to pay or collect funds on behalf the Originating Financial Institution's customers; customer and corporate transfers based on a single payment Entry which carries payment related information in one Addenda Record.
•         CTX for corporate trade exchange debit/credit Entries. 
•         RET for return of previously received Entries.
•         COR for notification of change on previously received Entries.
Transaction Value Limit
Each Entry transmitted by Originator is valued at less than ANG1,000,000.00 or other acceptable currency equivalent, in accordance with the transaction value threshold established by the ACH Operator. The Bank reserves the right to apply any transaction value threshold for an Entry or individual transaction submitted by the Originator, in accordance with any transaction value threshold which may be established by the ACH Operator, or any applicable lower thresholds set by the Bank, in its sole discretion and where the functionality is available by the Bank, lower thresholds, based on user defined limits, established by the Customer for its users.
Domestic Entries
Domestic Entries are Entries where both the ordering (Originator) and beneficiary (Receiver) customers/institutions are residents as defined in the “Deviezenregeling Curaçao en Sint Maarten”.
Entries with Back and Future Dates
Domestic Entries with back value dates are not accepted. Where the Bank in its sole discretion accepts, future value dates may not exceed fifteen (15) days. Within NACS2, the effective Entry date is always that day on which the ACH Entry file is transmitted to the NACS2 Operator.
Posting and Funds Availability
1.         For ACH credit Entries, the funds received by the Receiving Participant must be made available to the Receiver no later than one (1) Business Day following the settlement date of that Entry.
2.         For ACH debit Entries, the funds received by the Originating Participant must be made available to the Originator no later than three (3) Business Days following the settlement date of that Entry.
Limitation for Debit Entries
Originators shall send Debit Entries where the Receiver has a RBC deposit account on-island only, accordingly only RBC to RBC debit Entries will be accepted. Debit Entries where the Receiving Bank is another bank/Participant will be rejected. This will remain in place, until Participant Banks accept debit Entries from each other via the ACH Operator in their usual daily operations.
Limitation for Inter-Island Debit Entries
If for a debit Entry the Originating Participant is a Curaçao Participant and the Receiving Participant is a Sint Maarten Participant, or vice versa, then that Entry is not permitted,
Authorization for Credit and Debit Entries 
All Entries transmitted by Originators must be in accordance with proper authorization provided by the Originator for credit Entries and a valid agreement entered into between the Originator and the Receiver for one-time and recurring debit Entries not being truncated (TRC) and “destroyed check” (XCK) Entries. Such an authorization or agreement must be verified on authenticity. This agreement must be accepted by the Receiving Participant and should be made available to this institution within one week after being signed by the Originator and the Receiver. This agreement must at least meet the following requirements:
•         The names and identification of the Originating Financial Institution and the Receiver, and for debit Entries, the amount that will be collected periodically or incidentally and the period through which accounts will be debited for recurring debit Entries. The arrangement must include the arrangement date and the signature of both parties.
•         The names of the Originating Financial Institution and the Receiving institution that are authorized, respectively, to transmit or receive the Entry to/from the ACH Operator.
•         For one-time debit Entries, where the amount and timeframe for the initiation of the debits may vary, the Originating Institution must submit to the Receiving Institution a written authorization or agreement for each debit Entry, provided they have been established by a relationship between the Originator and the Receiver.
•         For recurring Debit Entries, where the amount and timeframe for the initiation of the debits may vary, the Originating Institution must notify the Receiver or deliver to the Receiver written notice of the amount and the scheduled date of collection, at least 10 calendar days before this scheduled date.
•         Provision that permits the Originator and the Receiver to terminate the agreement by written notification to the Originating Institution in sufficient time and manner for the Originating Institution to act on such a notification.
Correct and Authorized Data and Field Information Requirements
Each file containing multiple Entries will be in accordance with the field information requirements prescribed by NACS2 rules for the different SEC codes and the approved standards set by the NACS2 Standardization Committee. This also applies when the ACH Entry file is created by a customer or other third party.
Submit Payment-Related Information and Periodic Statement to the Receiver
Upon request of the Receiver, a Receiving Institution should provide to its receiver all payment-related information contained within the addenda record transmitted by the Originating Institution. The Receiving Institution must provide this information to the Receiver by the opening of business on the second Business Day following the settlement date of the Entry. The Receiving or beneficiary Institution must send or make available to each of its Receivers a periodic statement concerning the credit and debit Entries posted to the customer's account in a specific period, which statement must be in accordance with the standards approved by the management of the Receiving Institution.
Acceptance and Rejection of Entries
The Receiving Institution has the right to either accept or reject Entries received within an ACH Entry file. An Entry is accepted once the Receiving Institution executes the received Entry and is rejected once the Entry is returned. A Receiving Institution may return an Entry for any reason available on the NAC2 Rules. 
Requirements for Returning Entries
Each returned Entry must comply with the field information requirements as per NACS2 rules and sent by the Receiving Institution to the Originating Institution within two (2) days after settlement of the containing Entry partition file. A return request from the Receiver for unauthorized/erroneous debit or erroneous credit clearing Entries posted to its account at the Receiving Institution must be returned by this Institution to the Originating Institution within two days after receiving such a request by the Receiver. Credit Entries or funds received beyond these day limits must be treated as previously outlined.
Reliance on Account Numbers and Standard Entry Class Codes for Posting Entries
If the account number and the name of the Receiver contained in the Entry for CCD, PPD, and CTX Entry files do not relate to the same account, the Receiving Institution may rely initially on the account number contained in the Entry for purposes of posting the Entry to the Receiver's Account, but the Receiving Institution must comply with relevant laws and regulations. If this account number does not match the account number within the accounting system of the Receiving Institution, rather than immediately returning the Entry, the Receiving Institution may inquire at the Originating Institution for the right account number or try to locate the right account number internally. The Receiving Institution must return the Entry in accordance with the NACS2 Rules, if after these activities, mismatch of data still exists. 
Right of Receiver on Unauthorized Debits
A Receiver or other person whose account is debited by an Entry that is, in whole or in part, not authorized by such person, has the right to return the Entry to the Receiving Institution for re-crediting purposes. 
Prerequisites for Submission of EFT (credit and debit transactions) for Processing 
Originator Authorization and Agreement
Before submission of credit and debit EFTs to the Bank, the Customer or Originator shall ensure the following:
1.         The Originator has authorized the Bank to transmit, and to credit or debit the amount of, one or more Entries to the Receiver's Account;
2.         For all Entries, the Originator acts in accordance with these Rules and has agreed to be bound by these Rules as in effect from time to time and acknowledges that Entries may not be initiated that violate the laws of country in which the Bank is domiciled and the Originator has entered into an this agreement under which the Originator has assumed the responsibilities of an Originator under these Rules. 
Debit Receiver Authorization and Agreement
1.         The Receiver has authorized the Originator to initiate the Entry to the Receiver's Account;
2.         The Receiver has an agreement with the Originator where the Receiver authorizes Debit Entries to the Receiver's account and the Receiver has an agreement with the Originator under which the Receiver has agreed to be bound by the Rules as in effect from time to time;
3.         For Debit Entries, the authorization shall be in writing and shall be signed or similarly authenticated by the Receiver and the Receiver's Banker's; 
4.         The authorization process shall evidence both the Debit Receiver's identity and assent to the authorization. 
Written Electronic Authorization
To meet the requirement that an authorization be in writing, an electronic authorization must be able to be displayed on a computer screen or other visual display that enables the Receiver to read the communication. The authorization also must be readily identifiable as an authorization, must clearly and conspicuously state its terms, and, for all Entries, the authorization must provide that the Receiver may revoke the authorization only by notifying the Originator in the manner specified in the authorization.
Credit Receiver Authorization and Agreement 
In the case of credit Entries, the authorization may be provided orally or by other non-written means.
Exception to Authorization Requirement
If both the Originator and Receiver are natural persons (non-corporate or business entities), no authorization by the Receiver is required for Credit Entries and no warranty with respect to that authorization are made by the Bank.
Notice by the Bank or Originating Financial Institution or System Participant
In the case of a debit or credit Entry, the Bank shall have provided the Originator with notice of the following:
1.         The Entry may be transmitted via NACS2
2.         The rights and obligations of the Originator concerning the Entry shall be governed by and construed in accordance with the laws of the country in which the Bank is domiciled.
3.         This notice may be included as part of an agreement entered into by the Originator binding the Originator to these Rules, or it may be provided to the Originator separately.
Notice by Receiving System Participant
In the case of a credit Entry, the Receiving System Participant has provided the Receiver with notice of the following information:
1.         The Entry may be transmitted via NACS2.
2.         The rights and obligations of the Receiver concerning the Entry shall be governed by and construed in accordance with the laws of country in which the Bank is domiciled.
3.         These Rules do not require the receiving System Participant to provide the Receiver with notice that the receiving System Participant has received the Entry unless the receiving System Participant has agreed to do so.
4.         This notice may be included as part of an agreement entered into by the Receiver.
Notice to be Given to Receiver where Credit Entry Made
Unless the Receiving Participant agrees to provide the Receiver with notice that it has received an Entry it shall be under no obligation to provide such notice.
Timeliness of Entries
Each credit Entry is timely, and each debit Entry is for an amount which on the settlement date will be due and owing to the Originator from the Receiver, is for a sum specified by the Receiver to be paid to the Originator, or is to correct a previously transmitted erroneous credit Entry. 
Compliance with Other Requirements
All other applicable requirements for Prerequisites to Origination of EFTs, concerning the authorization and Entry have been satisfied, the Entry has not been reinitiated and the Entry otherwise complies with these Rules. 
Revocation of Authorization
At the time the Entry is transmitted to the ACH Operator, the Originator's authorization has not been revoked, the agreement between the Originating Participant and the   Originator concerning the Entry has not been terminated, and neither the Originating Participant, nor the Originator has actual knowledge of the revocation of the Receiver's authorization or of the termination of the arrangement between the Receiving Participant and the Receiver concerning the Entry.
Termination of Authorization by Operation of Law
At the time the Entry is processed by a Receiving Participant, the authorization for that Entry has not been terminated, in whole or in part, by operation of law. This subsection shall not apply if the Receiving Participant has actual knowledge of the circumstances giving rise to such termination at the time it processes the Entry and the Originating Participant does not have such actual knowledge.
Verification of Identity of an Originator or Third-Party Sender
The Originating Participant has utilized a commercially reasonable method to establish the identity of each Originator or Third-Party Sender.
Transmittal of Required Information
Each Entry exchanged or traversing the ACH network contains the correct Receiver account number, routing number, Addenda Record, and all other information necessary to enable the Receiving Participant to comply with the requirements related to periodic statements except for information within the purview of the Receiving Participant's relationship with the Receiver. Information transmitted with an Entry is payment related and conforms to the requirements of for TTIPS record format specifications.
Request for Return of an Erroneous or Duplicate Entry File or Individual Entry
If an ACH Entry file contains erroneous Entry data, or the amount was greater than the amount intended by the Originator or Originating Institution, or the Entry file or an individual Entry was a duplicate, then the Originating Institution may request within three (3) banking days after settlement of the respective Entry partition file, in written form return of the Entry partition file or individual Entry from the Receiving Institution if one of the following conditions is met:
•         the error would have been detected by the Receiving Institution if this institution had been acting with due diligence when processing the Entry file or individual Entry;
•         the Entry file or individual Entry was transmitted on the basis of an erroneous payment or collection order, whereby the Originator or Originating Institution has proved that he/she is not obliged to pay the order or collect the funds, and the Receiving Institution is entitled to recover the amount from the Receiver in the case of a credit Entry or from the Originating Institution in the case of a debit Entry; or
•         the Entry file or individual Entry was transmitted on the basis of a payment or collection order, whereby the Originator or Originating Institution is not obliged to pay the amount or collect the funds to the extent the amount was transmitted or collected from the Receiving Institution, and the Receiving Institution is entitled to recover the excess amount from the Receiver in the case of a credit Entry or from the Originating Institution in the case of a debit Entry. 
Reinitiation of Return Entries
An Originating Institution may reinitiate an Entry that was returned if:
•         the original Entry was returned for insufficient funds (the Entry cannot be reinitiated more than two times following the return of the original Entry);
•         the original Entry was returned for stopped payment and reinitiation has been authorized by the receiver; or
•         the Originator has taken corrective action to remedy the reason for the return.
General Rule for Reversing Files
If an Originator, the Bank or the ACH Operator, have mistakenly initiated a duplicate file or a file in which each Entry or each Entry in one or more batches contains erroneous data, and no right to recall those Entries otherwise exists under these Rules, the Originator, Originating participant, or ACH Operator, may initiate a file of Entries referred to as a "reversing file" in accordance with NACHA Standards as modified by the ACH Operator to reverse each Entry of the duplicate or erroneous file or batch(es).
Time Limits for Initiating a Reversing File
1.         The Originating Participant or ACH Operator may initiate a reversing file in such time as to be available to the Receiving Participant within twenty-four hours of discovery of the duplication or error by no later than two (2)  business day after the processing date of the duplicate or erroneous file or batch(es).
2.         Where a reversing file is initiated by an Originator, the file shall be transmitted to the Bank within twenty four hours of the discovery of the duplication or error but no later than one (1) Business Day after the settlement date.
3.         Each Originator that initiates a reversing or correcting file shall indemnify the Bank and every Receiving Participant from and against any and all claim, demand, loss, damages, liability, or expense, including legal fees and costs, that result directly or indirectly from the debiting or crediting of:
a.         Any Entry in the file to the Receiver's account initiated by an Originator and;
b.         Any Entry contained in a reversing or correcting file initiated by an Originator.
4.         The Bank is not obligated to accept a reversing or correcting file, where the two (2) Business Day reversing file timeframe has expired. In extenuating circumstances, the Bank in its sole discretion may attempt to submit the reversing or correcting files for processing, on the express understanding that Receiving Participants, including the Bank also acting as a Receiving participant, are under no obligation to accept files and/or individual transactions, particularly where funds are no longer available or Receiver's account status have changed.
General Rule for Reversing Entries or Rejected Items
1.         An Originator may initiate an Entry referred to as a "reversing Entry" to correct an erroneous credit or debit Entry previously initiated to a Receiver's account within twenty four (24) hours of the discovery of the erroneous Entry.
2.         The Bank/Originating Participant shall make reasonable efforts to transmit a reversing Entry or rejected item to the ACH Operator in such time as to be transmitted by the Receiving Participant or made available to the Receiving Participant within three (3) Business Days of the settlement date of the erroneous Entry.
3.         The Originator shall notify the Receiver of the reversing Entry and the reason for the reversing Entry no later than the settlement date of the reversing Entry. 
4.         In this rule, an "erroneous Entry" means an Entry that:
a.         Is a duplicate of an Entry previously initiated by the Originator or Originating Participant
b.         Orders the payment to or from a Receiver not intended to be credited or debited by the Originator or
c.         Orders the payment in a dollar amount different from that which was intended by the Originator. 
Right to Return Entries
Except as otherwise provided for in restrictions on Right to Return, a Receiving Participant may return an Entry for any reason, provided it uses an appropriate Return Reason Code. If no appropriate Return Reason Code is specified the Receiving Participant may use a code which most closely approximates the reason for return.
Return Reason Codes
Codes to Be Used by the Receiving Participant for return Entries.
Code
Title
Description
R01  
Insufficient Funds 
The available and/or cash reserve balance is not sufficient to cover the value of the debit entry.
R02
Account Closed
A previously active account has been closed by action of the customer or the Receiving Institution.
R03
No Account/Unable to Locate Account
The account number structure is valid and it passes any check digit validation, if applicable, but the account number does not correspond to the individual identified in the Entry, or the account number designated is not an existing account.
R04 
Invalid Account Number
The account number structure is not valid.          
R06
 Returned per ODFI's Request
The Originating institution has requested that the Receiving institution return an erroneous Entry.
R07 
Authorization Revoked by Customer
The Receiving institution's customer (the Receiver) revoked the authorization previously provided to the Originator for this debit Entry.
R08 
 Payment Stopped
The Receiver has placed a stop payment order on this debit Entry.
R10 
Customer Advises Unauthorized, Improper, Ineligible
The Receiving institution has been notified by the Receiver that the Entry is unauthorized, improper or ineligible.
R12
Account Sold to Another DFI 
A financial institution received an Entry to an account that was sold to another financial institution.
R14 
Representative Payee Deceased or Unable to Continue in That Capacity
The representative payee is either deceased or unable to continue in that capacity. The beneficiary is not deceased.
R15
Beneficiary or Account Holder
(Other Than a Representative Payee) Deceased
The beneficiary is deceased or the account holder is deceased.
R16 
Account Frozen
Access to the account is restricted due to specific action taken by the Receiving institution or by legal action.
R17 
 File Record Edit Criteria
Field(s) cannot be processed by the Receiving institution. 
R20 
Non-Transaction Account
ACH Entry to a non-transaction account.
R21 
Invalid Company Identification
The identification number used in the company identification field is not valid.          
R22 
Invalid individual ID number
The Receiver has indicated to the receiving institution that the number with which the Originator was identified is not correct.
R23
Credit Entry Refused by Receiver
Any credit Entry that is refused by the Receiver may be returned by the Receiving institution.
R24 
 Duplicate Entry
The Receiving institution has received what appears to be a duplicate Entry;
i.e. the trace number, date, amount and/or other data matches another Entry.
R29
Corporate Customer Advises Not Authorized
The Receiving institution has been notified by the Receiver (non-consumer) that a specific Entry has not been authorized by the Receiver.
R31          
Permissible Return Entry (CCD and CTX only)   
The Receiving institution may return a CCD or CTX Entry that the origination institution agrees to accept.
R33
Return of XCK Entry
This return reason code may only be used to return XCK Entries.
R61
Misrouted return 
The financial institution preparing the return Entry (the receiving institution of the original Entry) has placed the incorrect ANP number in the receiving DFI identification field.
R62
Incorrect Trace Number
The trace number mentioned in the related return Entry is not correct. This return reason code is deprecated.
R63 
Incorrect Amount 
The amount of the related return Entry is not correct. This return reason code is deprecated.
R64          
Incorrect Individual Identification Number
The individual identification number mentioned in the related return Entry is not correct. This return reason code is deprecated.
R65 
Incorrect Transaction Code
The transaction code mentioned in the related return Entry is not correct. This return reason code is deprecated.
R66 
Incorrect Company Identification
The company ID mentioned in the related return Entry is not correct. This return reason code is deprecated.
R67          
Duplicate Return
The originating institution has received more than one return for the same Entry.
R68          
Untimely Return
The return Entry has not been sent within the timeframe established within these rules.
R69 	

Field error(s) 	

One or more of the (other) field requirements are incorrect.
R70 	

Permissible Return Entry not Accepted/Return not Requested by Originating Institution
The Originating institution has received a return Entry identified by the receiving institution as being returned with the permission of, or at the request of, the originating institution, but the Originating institution has not agreed to accept the Entry or has not requested the return of the Entry.
R71 	

Misrouted dishonored return 	

The financial institution preparing the dishonored return Entry (the originating institution of the original Entry) has placed the incorrect ANP number in the receiving DFI identification field.
R72 	

Untimely dishonored return 	

The dishonored return Entry has not been sent within the designated timeframe. 	

R73
Timely Original Return
The receiving institution is certifying that the original return Entry was sent within the timeframe designated in these rules.
R74
Corrected return 	

The receiving institution is correcting a previous return Entry that was dishonored using return reason code R69 (field error(s)) because it contained incomplete or incorrect information.
Dishonor of Return by the Originating Participant
An Originating Participant may dishonor a return Entry:
1.         If it can substantiate that the Receiving Participant failed to return the Entry within the time limits established by these Rules, thus causing either the Originating Participant or Originator to suffer a loss, or
2.         If the return Entry contains incorrect information, does not include all information required for return Entries, or otherwise fails to comply with such requirements.
To dishonor a return Entry, the Originating Participant must transmit a dishonored return Entry to its NACS2 Operator within the specified period after the settlement date of the return Entry.
Format Specification Requirements
The Originator shall comply with the requirements of the appropriate NACHA standard Entry class code as advised by the Bank and specified by the ACH Operator. 
Notice by Originator of Change in Amount
Where the amount of a debit Entry to be debited to a Receiver's account differs from:
a.         The amount of the immediately preceding debit Entry relating to the same authorization, or
b.         A preauthorized amount
 
The Originator shall send the Receiver a written notification of the revised amount of the Entry and the date on which the Entry will be debited and recurrent periods thereafter, at least ten (10) calendar days prior to the date on which the first revised Entry is scheduled to be initiated.
Receiver May Elect to Receive Notice
Where an Originator informs the Receiver of his right to receive notification concerning a change in the amount of a debit Entry, a Receiver may choose to receive notice only where:
a.         The amount of the Entry falls outside a specified range; or
b.         The Entry differs from the most recent Entry by more than an agreed upon amount.
Notice by Originator of Change in Scheduled Debiting Date
1.         Where an Originator changes the date on or after which Entries are scheduled to be debited to a Receiver's account, the Originator shall send to the Receiver written notification of the new date.
2.         The notification in (1) above shall be sent not less than seven (7) calendar days before the first Entry to be affected by the change is scheduled to be debited to the Receiver's account.
3.         For the purposes of (1) above, variation in debiting dates due to Saturdays, Sundays, or non-Business Days are not considered to be changes in the scheduled dates.
Originator to Provide Copy of Debit Authorization
An Originator must provide each Receiver with an electronic or hard copy of the Receiver's authorization for all debit Entries to be initiated to the Receiver's account. An Originator is required to utilize the Bank approved debit authorization template in electronic or hard copy and this must be signed and duly authorized by the Receiver and validated by the Receiver's bankers for all debit Entries to be initiated to the Receiver's account. Should the Originator opt to utilize another authorization form other than the Bank approved debit authorization template, this must be approved by the Bank before this is provided to Receivers.
Retention of the Record of Authorization
1.         An Originator shall retain the original or electronic copy, where this electronic copy is legally acceptable, of each authorization of a Receiver from initiation of the debit arrangement and for a minimum of two years from the termination or revocation of the authorization.
2.         At the request of the Bank/Originating Participant to the Originator-  the Originator shall provide the original or a copy of the authorization within five (5) Business Days to the Bank/Originating Participant for its use or for the use of the Receiving Participant (Receiver's Bank) requesting the information.
Record of Entry
Each System Participant must retain records of all Entries, including return and adjustment Entries, transmitted from or to the BACH Operator. These records must be retained for ten (10) years from the date the Entry was transmitted. The System Participant must, if requested by its customer, or any other Participant or the ACH Operator, provide the requester with a printout or reproduction of the information relating to the Entry. A Participant may impose a reasonable charge for the provision of such information.
Record Retention
Any agreement, authorization, statutory declaration, or other record required by these rules may be retained as an electronic record that: 
a.         Accurately reflects the information in the record, and;
b.         Is capable of being accurately reproduced for later reference, whether by transmission, printing, or otherwise.
Electronic Records Permitted
Any agreement, authorization, statutory declaration, or other record required by these rules to be in writing may instead be in electronic form. Any record that is required to be signed or similarly authenticated may be signed with an electronic signature or previously authorized in a manner that evidences the identity of the person who signed and that person's assent to the terms of the record.
Obligations of Originators of Internet - Initiated Entries
•  Fraud Detection Systems
Each Originator originating WEB or internet-initiated Entries must employ a commercially reasonable fraudulent transaction detection system to screen each Entry.
•  Verification of Routing Numbers
Each Originator that originates such Entries must use commercially reasonable procedures to verify that routing numbers are valid.
•  Verification of Receiver's Identity
Each Originator that originates such Entries must employ commercially reasonable methods of authentication to verify the identity of the Receiver.
•  Annual Audit
Each Originator that originates such Entries shall conduct or have conducted annual audits to ensure that the financial information it obtains from Receivers is protected by security practices and procedures that include, at a minimum, adequate levels of (1) physical security to protect against theft, tampering, or damage, (2) personnel and access controls to protect against unauthorized access and use, and (3) network security to ensure secure capture, storage, and distribution.
Receiving Participant may rely on Account Numbers for Posting of Entries
Where the account number and the name of the Receiver contained in an Entry do not relate to the same account, the Receiving Participant may rely solely on the account number contained in the Entry for purposes of posting the Entry to the Receiver's account.
Receiving Participant to make available Credit Entries to Receivers
Subject to its right to return or reject Entries in accordance with these Rules, each Receiving Participant shall make reasonable efforts to apply the amount of each credit Entry received from the ACH Operator at 2:00 p.m. available to the Receiver for withdrawal on the settlement date of the Entry or by no later than the opening of business on the first Business Day following the settlement date. For purposes of the preceding sentence, opening of business is defined as of 9:00 a.m. or the time the Receiving Participant's teller facilities (including ATMs) are available for customer account withdrawals. Should The Customer not meet the Bank's Deadlines for submission of files as outlined in Schedule I, these items will be construed to be part of the following Business Day's work. 
Period to Debit Entries to a Receivers Account
A Receiving Participant shall not debit the amount of any Entry to a Receiver's account prior to the designated settlement date of the Entry, even if the effective Entry date of the Entry is different from the settlement date of the Entry.
Rights of Receiver upon Unauthorized Debit to its Account
A Receiver or other Person whose account is debited by an Entry which is, in whole or in part, not authorized by such Person shall have rights, including the right to have the account re-credited.
Reimbursement of Receiving Participant
1.         A credit Entry given to the Receiver by the Receiving Participant is provisional until the Receiving Participant has received final settlement from the Originator's Bankers through the ACH Operator.
2.         Where such settlement or payment is not received, the Receiving Participant is entitled to a refund from the Receiver of the amount credited, and the Originator is considered not to have paid the receiver the amount of the Entry. 
Periodic Statements
The Receiving Participant shall send or make available to its Receiver, information concerning each credit and debit Entry to the account of the Receiver in accordance with the respective Participant's agreement with the Receiver.
Excused Delay
Processing delay beyond the time limits prescribed or permitted, is excused if the delay was caused by the interruption of communication, war, emergency conditions, failure of equipment, or other circumstances beyond the control of the Participant, provided the Participant's delay is appropriate to the circumstances.
Notice to Receiver
A Receiving Participant is not required to notify a receiver of receipt of an Entry to its account unless otherwise provided for in an agreement between the Receiving Participant and Receiver or required by law.
Release of Information
Each Receiving Participant agrees that the ACH Operator may release to the Central Bank information regarding the Receiving Participant Entries transmitted to or by the Receiving Participant.
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