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Dear Valued client, 
 
Effective September 30th 2019, kindly note the following: 
 

 As a client, you have the right to request that RBC stops processing your personal 
data for the purpose of direct marketing.  
 

 If you would not like to have your personal data used for this purpose you can visit 
your main branch and update your records.  
 

We look forward to continuing to provide you with banking convenience and custom 
financial solutions. 
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