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Important Information

for our Valued Clients

RBC Royal Bank wishes to advise clients of changes to our store network as of
end of day Friday, April 20, 2018:

> Consolidation of our store at Diego Martin with our West Mall store

» Consolidation of our store at St. James with our Maraval store

There will be no changes to client’s account(s) details. All information will be
automatically transferred and available at the new store as of Monday, April
23, 2018.

We are pleased to offer clients the flexibility and convenience of our
multi-service options available anytime and anywhere, including our RBC
mobile app, online banking tools, full service ATMs, and our Client Advice
Centre to support your everyday banking needs such as deposits, transfer of
funds, wire transfers and bill and credit card payments.

Our extended business hours at all stores gives you more time to reach out to
us for advice and services for your more complex financial needs; plus, we
are open on Saturdays at eight locations - Couva, Chaguanas, Gulf City, High
Street, Maraval, Pt. Fortin, Trincity and West Mall. Talk to us today to learn
how RBC’s products, services and solutions can help you.

» ATMs at Diego Martin will be available until April 30, 2018 and then will
relocate to Westbees Plaza, 7-11 Diego Martin Main Road, Diego Martin.

> ATMs at St. James will remain available at the current location until
further notice.

If you have any questions, please call our RBC Client Advice Centre at
800-1RBC (1722).
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