Whatever your goals,
Moneris helps you reach them.

Moneris is Canada's largest provider of credit, debit
and gift card payment services for merchants in
virtually every industry segment, handling more than
two billion transactions annually. Moneris provides
the hardware, software and systems needed to
manage point-of-sale (POS) transactions for more
than 350,000 small business and corporate locations
across North America. The benefits these merchants
enjoy include:

- Asingle point of contact for accepting Visa,
MasterCard; Amex’ and Interac’ payment

+ All funds automatically deposited into 1 RBC"
business account with next business day access
to funds?

+ Competitive credit and debit card rates

« 24/7/365 reliable service and support

« The latest POS card processing technology
- Gift Card and loyalty programs

- A platform for growth

Open for business 24/7/365.

Our reliable transaction network assures you
maximum up-time - and maximum revenue.
When you do need help, our Customer Service
Representatives are here to assist you 24 hours a day,
7 days a week, 365 days a year.

Find out more about how
Moneris products and services
can help your business.

Call 1-866-681-4115
or visit www.moneris.com

®Registered trademarks of Royal Bank of Canada. RBC and Royal Bank are registered
trademarks of Royal Bank of Canada.®Moneris, the Moneris Solutions logo, and eSELECTplus
are registered marks of Moneris Solutions Corporation. *Registered trademark of Visa
International Service Association; Moneris is a licensed user. ®MasterCard is a registered
trademark of MasterCard International Inc. ®nterac is a registered trademark of Interac
Inc. Used under license. ®Amex is a registered trademark of American Express Company.
All other registered marks or trademarks are the registered marks or trademarks of their
respective owners. The statements contained herein are intended as guidelines only.
Neither Moneris Solutions Corporation nor any of its affiliates make any representations
regarding the use of the results of the information, content and materials referred to
herein. tSubject to certain conditions.
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HiSpeed Solutions

Serve your customers faster

Our most popular devices use a high-speed connection
to process debit and credit transactions, so you can serve
your customers more quickly. Not only are these
terminals cost-effective because they eliminate the need
for a separate phone line, they also provide you with:

 Reduced wait times. Enjoy transaction speeds up to
50% faster than dial-up. That means shorter lines and
less risk of customers leaving without buying.

e Enhanced security. The automatic dial back-up
feature ensures customers can pay even if your
Internet service is interrupted.

eSELECTplus®
Virtual
POS Solution

Profit from
its versatility

Now you can use your existing computer and high-speed
Internet connection to process card payments from your
Web site or face-to-face. Choose any of the available
eSELECTplus modules — Virtual Terminal, Card Present,
eCommerce, Recurring Payment, Batch Processing, and
Enhanced Data — and get these benefits:

« Easy set-up, minimal investment. Leverage your PC and
web browser —there’s no software to buy or install.

* Protection for you and your customers. All transactions
are authorized securely in real-time.

Short Range
Mobile Solution

Bring payment right
to your customer

Now your customers can pay right on the spot. Our short
range wireless solution has a range of up to 60m inside
and up to 120m outside, so customers can pay by
debit or credit from virtually anywhere within your
establishment. Other advantages include:

 Lower costs. Eliminate costly dial-up lines and add up
to seven terminals to a single IP line.

* Increased revenue. By serving your customers faster
—wherever they are — you can help prevent lost sales
due to long wait times.

Interactive Voice
Response Solution

Save with telephone
processing

If you would like to start accepting credit cards or if
you handle only a few transactions per month, our
Interactive Voice Response (IVR) solution is the way to go.
With IVR, you can authorize and process credit
transactions over the phone at your convenience. And
take advantage of these benefits:

 Higher sales. More payment options for your
customers means more potential revenues for you.

¢ Lower expenses. Since IVR works with virtually
any touch-tone phone, a separate POS terminal
is not required.

Long Range
Mobile Solution

Take payment
even further

Make it easy for your customers to pay wherever they
are — at your location, in the car, or at their door.
By accessing the national 1X digital communication
network, you can connect your customers and their cards
for payment virtually anywhere in Canada. Plus you get:

¢ Power and portability. The long range terminal
is a compact, lightweight, all-in-one device that
features a built-in PIN pad and printer.

« Higher Security. Accepting cards for payment reduces
the risk of loss and theft associated with cash and
cheque payments at mobile locations.

Gift Card Program

Attract new customers
and increase sales

Whether your business is big or small, gift cards are a
great way to grow your sales. Moneris makes it even
easier by customizing your card with your name and
logo. You'll get added exposure in the marketplace, and
so much more:

* More customers, more profits. For every customer
who gives a gift card, you have the opportunity to
create one new customer. Plus gift card users rarely
spend just the amount on the card.

« Convenience. Gift cards can be processed easily with
your Moneris POS terminal.



