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	RBC® Visa‡ Prepaid Cards for Business
PROGRAM ENROLMENT FORM


Please follow these instructions to enrol and place your first card order:
1. Fill in both this Program Enrolment Form and First Time Card Order Form on the next page and return by e-mail to: corpprepaidsales@rbc.com 
2. Within 2 business days our sales team will send you the Prepaid Card Corporate Enrolment Agreement.  The Prepaid Card Corporate Enrolment Agreement and accompanying Addendum contains important information about the program and the specifics for your particular program. Review, complete and sign the Agreement and return it as instructed, along with your payment information to complete the enrollment process.  The details contained in the Agreement will be used to process all of your card orders.  In the event that there is a change in your program (e.g. annual program size, card type, etc.) a new Addendum to the Agreement will be issued and will be used for all future orders.  

3. Once enrolment is complete we will send you an invoice based on the details contained on the First Time Card Order Form.  Review the invoice and depending on your method of payment confirm the details (for RBC Royal Bank Account payments) or remit your payment (for wire and bank draft payments).  Once payment is confirmed / received, your order will be processed.  Your cards will be delivered within 10 business days of receipt of your payment.

	CONTACT INFORMATION

	Legal Company Name 

	     

	Contact Name
	Phone Number
	E-mail Address

	     
	(         )         -      
	     

	Address

	     

	Unit / Suite
	City
	Province
	Postal Code
	Country

	     
	     
	     
	     
	     

	Type of Business
	Size of Business (Number of Employees)
	Existing RBC Client
	Payment Details (select one)

	     
	 FORMCHECKBOX 
1-99        FORMCHECKBOX 
100-499        FORMCHECKBOX 
 500-999  

 FORMCHECKBOX 
 1000-2499   FORMCHECKBOX 
 2500-4999   FORMCHECKBOX 
 5000+
	 FORMCHECKBOX 
 RBC Business Client

 FORMCHECKBOX 
 RBC Personal Client

 FORMCHECKBOX 
 Not an existing RBC Client
	 FORMCHECKBOX 
 Wire   

 FORMCHECKBOX 
 Bank Draft   

 FORMCHECKBOX 
 RBC Royal Bank Account 
*** Payment by credit card are not accepted ***  


	PROGRAM TYPE 

	Describe how the cards will be used (select all that apply)

	 FORMCHECKBOX 
 Employee 

      Incentive
	 FORMCHECKBOX 
 Employee 

      Expense
	 FORMCHECKBOX 
 Consumer 

      Incentive
	 FORMCHECKBOX 
 Rebate
	 FORMCHECKBOX 
 Loyalty 

      Program
	 FORMCHECKBOX 
 Other  - Specify      

	Describe:       


	PROGRAM FREQUENCY 

	Describe how often you will be ordering cards

	 FORMCHECKBOX 
 One Time
	 FORMCHECKBOX 
 Yearly
	 FORMCHECKBOX 
 Monthly
	 FORMCHECKBOX 
 Bi-Weekly
	 FORMCHECKBOX 
 Weekly
	 FORMCHECKBOX 
 Other  - Specify      


	PROGRAM DETAILS 

	Provide details about the estimated annual size of your program and the type of cards you will be ordering most frequently.    Addendums to the Prepaid Card Corporate Enrolment Agreement will be issued whenever details of your program change. 

	Approximate Annual Program Size: 
	 FORMDROPDOWN 
         
	Approximate Number of Orders per year:
	     
	
	

	Approximate Number of Cards per Order (min 100):  
	     
	Approximate Value per Card ($25 - $750):
	$             
	

	Type of Card you will be ordering most frequently (Card Design):    
	 FORMCHECKBOX 
 Standard RBC Design
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	 FORMCHECKBOX 
 Co-Brand Design With Your  Logo
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	 FORMCHECKBOX 
  Your Own Custom Design
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	Do you want to emboss Cards with your own message or with the names of recipients?:    FORMCHECKBOX 
 Yes       FORMCHECKBOX 
 No 


	COMMENTS
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	RBC® Visa‡ Prepaid Cards for Business

FIRST TIME CARD ORDER FORM


	RBC Visa Prepaid Cards:
· Can be loaded for any denomination between $25 and $750 CDN.
· Have a card expiry that is three years from date of issue

· Are not reloadable

· Are not refundable

· Can be replaced by cardholders if they have been  registered and are then lost or stolen
Fees and Charges Applicable to Card Recipients:

Maintenance Fee: 

$1.50 per month – waived for the first six months after the date the Card was purchased / issued.  

Replacement Fee:  

$15.00 – charged to replace the Card, including lost or stolen Cards.

Expiry Fee:  

Upon the expiry of the Card, a fee will be charged equal to the balance remaining on the Card.  An amount equivalent to the aggregate of all expiry fees collected will be donated to a charity that is supported by Royal Bank of Canada, such as the Canadian Olympic Foundation in support of Own the Podium.
Foreign Currency Conversion:  

Transactions in a foreign currency are converted to Canadian dollars no later than the date we post the transaction to your prepaid Card account at an exchange rate that is 2.5% over a benchmark rate Royal Bank of Canada pays on the date of conversion. 
Fees are subject to change.
	Using RBC Visa Prepaid Cards:

Please ensure that you are aware of the following special considerations regarding use of cards by recipients.  Refer to the RBC Royal Bank Prepaid Card Agreement for full details.

· Cards can be used for purchases online, by phone and at millions of retail locations worldwide - anywhere in the world where Visa is accepted.  Some online retailers will only allow purchases with cards that have been registered. Cardholders may register their card(s) at www.myrbccardbalance.com.
· Cards do not have ATM access and cannot be used to withdraw cash at an ATM or to receive any other cash withdrawal or make financial payments at a financial institution 
· Cards CANNOT be used to pay for fuel at “pay at the pump” kiosks but CAN be used to pay for fuel at the register.
· When processing Visa card payments, certain merchants (such as hotels, car rental agencies, restaurants or other services that could require a tip or extra charge) require that a hold be placed on funds (up to an additional 20%) in advance of providing the goods or services. This is to ensure the necessary funds are available and it is normal practice.  It can take some time for the holds to clear and to ensure that cardholders have the full balance available for purchases, it is therefore recommended that they do NOT use their Card in these situations.


	SHIPPING INFORMATION

	 FORMCHECKBOX 
  Same as above         FORMCHECKBOX 
 Alternate Address (complete details below)

	Legal Company Name
	Contact Name

	     
	     

	Address
	Unit / Suite
	City
	Province

	     
	     
	     
	     

	Postal Code
	Country
	Phone Number
	E-mail Address

	     
	     
	(         )         -      
	     


	DELIVERY
	
	
	

	Required Delivery Date (mm/dd/yy):
	     /        /     
	*** Cards will be delivered within 10 business days of receipt of your payment.
	


Note:  Order will not be processed until your enrolment in the program is complete and until full payment has been received and confirmed.
	ORDER DETAILS
	
	
	
	
	

	Card  Design
	Language
	Embossing
	Quantity
(min 100)
	$ Load Value
(min $25 – max $750)
	Total
	
	OFFICE USE

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	     
	x
	$      
	=
	$      
	
	P:      

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	     
	x
	$      
	=
	$      
	
	P:       

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	     
	x
	$      
	=
	$      
	
	P:      

	
	
	
	
	
	
	
	

	
	
	TOTAL # of Cards
	     
	TOTAL $ Load
	$      
	
	


	EMBOSS DETAILS
	
	
	

	If you selected Customized Embossing in the Order Details section, please indicate the emboss message you would like to appear on your cards.  

Maximum 21 letters, including spaces.  Do not use special symbols or characters.
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	

	
	
	
	
	
	


	COMMENTS
	
	
	

	     


	OFFICE USE
	
	4th Line:  
	     
	GCode:
	     
	Fees:
	     

	Client ID: 
	     
	Sub-Prog: 
	     
	CC IUID:  
	     
	CC ISO N:  
	124
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	RBC® Visa‡ Prepaid Cards for Business

PRICING SCHEDULE


	Card fees include: card printing, administration fees, access to IVR and web balances, and cardholder agreement.  Applicable taxes and shipping may also apply.

Select one option from each category to build your program.




	CARD DESIGN
	One Time

Set Up Fee
	Fee per Card

	
	
	100 – 499
	500 – 999
	1,000 – 4,999
	5,000 – 9,999
	10,000 +

	Standard RBC Designs

Select from our attractive predesigned cards.
	n/a
	$3.75
	$3.25
	$3.00
	$3.00
	$3.00

	Co-Brand Designs with your Logo

Have your corporate logo printed directly onto one of our cards for added awareness and brand recognition.
	n/a
	$4.15
	$3.65
	$3.40
	$3.40
	$3.40

	Custom Design

Design your own completely customized card to complement your brand, support your program and create the greatest impact.
	$400
	$8.00
	$6.75
	$6.50
	$4.25
	$4.00


	EMBOSSING
	One Time

Set Up Fee
	Fee per Card

	
	
	100 – 499
	500 – 999
	1,000 – 4,999
	5,000 – 9,999
	10,000 +

	Standard Embossing
VALUED CARDHOLDER
	n/a
	$0
	$0
	$0
	$0
	$0

	Customized Embossing
Your own message such as THANK YOU or CONGRATULATIONS
	n/a
	$0.50
	$0.50
	$0.50
	$0.50
	$0.50

	Personalized Embossing
Each card personalized with the recipients name
	n/a
	$0.50
	$0.50
	$0.50
	$0.50
	$0.50


	BILLING AND PAYMENT
· Minimum of 100 cards per order is required.

· Payments must be made in full prior to any order being processed.

· Allow 10 days from the day payment is received for the delivery of orders.

· Accepted forms of payment include:  Wire, Bank Draft, or Payment from an existing RBC Bank Account.


® Registered trademarks of Royal Bank of Canada. RBC and Royal Bank are registered trademarks of Royal Bank of Canada.  
‡ All other trademarks are the property of their respective owner(s).

