RBC Express Training Program

> Click on a course date to register for a class.

Version francaise

> On the registration form, CAREFULLY select the day of the session you wish to attend, as your browser
might automatically select a date that is much further ahead than you would like.

This schedule is subject to change without notice.
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Webinar Title

Webinar Topic

Webinar Date

RBC Express
Administration

Duration: 75 minutes

Administration is the first step for Service Administrators
in order to ensure that setup and controls are in place
prior to using the services. Learn how to add your RBC
Express users and control their access to services and
accounts by establishing permissions and approval rules
for your payment services.

Tuesday 12:00 pm ET
Wednesday 3:00 pm ET

RBC Express Core
Services

Duration: 60 minutes

Review these day-to-day cash management services:
Balancing Reporting — View daily account activity

RBC Statements — View and download monthly
statements

Account Images — View and download cashed cheques
Stop Payments — Stop cheques, pre-authorized payments
Account Transfers — Transfer funds between your
accounts

Bill Payments — Pay Canadian utility bills, credit cards,
etc.

Wednesday 1:30 pm ET

Cheque-Pro

Duration: 45 minutes

Add users, assign them their roles and customize
Cheque-Pro to meet your business requirements, and
learn how to scan and deposit cheques electronically into

your RBC business account.

Thursday 3:30 pm ET

RBC Express Wire
Payments

Duration: 60 minutes

Send wire payments, either domestically or
internationally, from your CAD or USD accounts.

Thursday 2:00 pm ET

The ACH service is use

d for making direct payments (debiting your customers) or direct deposits
(crediting your vendors or employees). Select the webinar according to the process you will be following.

ACH Record Manager

Duration: 75 minutes

Create and manage your customer database within RBC
Express, which will be used to generate payment files.

Tuesday 3:30 pm ET
Thursday 12:00 pm ET

ACH File Transfer

Duration: 45 minutes

Upload for direct processing payment files created using
accounting software producing files in ACH, RBC
Standard or CPAOO5 format.

Tuesday 2:00 pm ET
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http://www.rbcbanqueroyale.com/gtci/rbcexpress/Standardized_Training_Schedule.pdf
https://rbcteams.webex.com/rbcteams/k2/j.php?MTID=t76b581a2ff581edfdffb2e62fc189855
https://rbcteams.webex.com/rbcteams/k2/j.php?MTID=t5a737d20745551d95e6d1f967f0e7cbe
https://rbcteams.webex.com/rbcteams/k2/j.php?MTID=t95ea3a2c4a49b2344a1e472dbf1ba050
https://rbcteams.webex.com/rbcteams/k2/j.php?MTID=t58bdf2763fb1507fdc1cc19b9fd83b4e
https://rbcteams.webex.com/rbcteams/k2/j.php?MTID=t60415c761412c6541d1bbbf928af585b
https://rbcteams.webex.com/rbcteams/k2/j.php?MTID=t98225e64a51d15e99135a06ec3cc129a
https://rbcteams.webex.com/rbcteams/k2/j.php?MTID=t30667033ec8bd73d08048697a92a4d54
https://rbcteams.webex.com/rbcteams/k2/j.php?MTID=tbfd10525127d6d73ff26e85da8486e8a

