How to book an
appointment in MyAdvisor

How to book an appointment with

Welcome to our step-by-step guide on how
p y p g % WAdvisor"

to book an appointment in MyAdvisor®.

1 To begin, log in to MyAdvisor from RBC® Online Banking. For assistance, refer to our
“How to log in to MyAdvisor” guide.

Sign in to Online Banking

New to Online Banking?
Client Card or Userame () Client Card or Username (2)
Discover what it can do for you.

Recover your username > Other Online Services

Password

Password
RBC Direct Investing

Reset your password >

How Can We Help You?

“ T el Z

Report a lost or stolen card [/}

£ RBC Security Guarantee @

2 Once you've logged in, from your MyAdvisor homepage, click More at the top of the page.

Goals Accounts and Net Worth Expenses and Cash Flow Documents — M ore

New Home My Car Goal Retirement ® Add a Goal
Edit goal details |3 Delete Til

Your Retirement Goal

You told us that when you retire at the age of 65 you want to spend about the same in retirement
As a balanced investor, you're contributing $300 a month toward your goal
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3 You will then see a dropdown menu. Click Book an Appointment from the menu.

More X

Quick Tasks

Make a Contribution

Book an Appoiniment Book an Appointment

Add a non-RBC Account

Help

Frequently Asked Questions

On this page, you will have the ability to see both your upcoming and past appointments.
If you have no appointments scheduled, you will be prompted to schedule one.
Click Book an Appointment.

;%E WAdvisor Dashboard Appointments Resource Centre

Upcoming Appointments

Upcoming Appointments Past Appointments

You have no upcoming appointments
Would you like to schedule one?

Book an Appointment

Questions? Talk to an advisor now

5 From here, you will be asked, What would you like to talk about?
We use these options to help serve you better. Select the one that fits your needs the best.

1/5. What would you like to talk about?

This is my first appointment I This is my first appointment

Annual financial review

Other topics:

Appointment follow-up
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6 Next you will be asked, Who would you like to speak to? You have three choices:

= Click First available advisor if you would like to be paired with the first advisor
available in your area.

Agenda This is my first appointment Change

2/5. Who would you like to speak to?

Choose an advisor you've met with before, or the first available advisor or search

First available advisor I First available advisor

= Click the Advisor button if you would like to speak to a specific advisor, then
enter the advisor’s name.

Search for:

Advisor Branch

If you already have an RBC Financial Planner, their name and schedule will
automatically appear.

= Click the Branch button and type in your postal code if you would like to meet
with an advisor near you. A list and map of branches in your area will appear.

Search for:

Advisor Branch

Select a branch

RBC Royal Bank

1 Main StN @ 0

Open - Closes 6 p.m, WEBSITE  DIRECTIONS
(905) 874-4800

" o
2.
a 9 RBC Royal Bank

Costco Wholesale @) (&2
o Gage Park .

Walmart Supercentre e
RBC Royal Bank o {

Mississau ga, ON - In Derry Vill ® ¢ & %, @ %
S ’,

Open - Closes 6 p.m WEBSTE  DIRECTIONS 5, |, RIDGEHILL %%, canjiaioise® 2

(905) 795-2588 o % (s1g)

%, PEEL VILLAGE @ o
% W ARMBRO: vy e
RBC Royal Bank % NORTHWO0D O”O"e' HEIGHTS. %
() E-3 # PARK Comm

209 County Ct Bivd AV v 3 Peel Village Golf Course @
Open - Closes 6 p.m, WEBSITE  DIRE! crions [ %, %

(905) 796-6200 A X %, o

Shoppers World
RBC Royal Bank Roy McMurtry S
RBC Royal Bank © rec royal Ban toy Meurty Brampton
3
8978 Chinguacousy Rd ® (4 o L G %,
© Chawla's Cuisine o8 &

Open - Closes 6 p.m WEBSITE  DIRECTIONS o &)

(905) 874-7756 &

Sheridan © rec Royal Bank
Fresh Pick §) llege
Davis Camp

7 Once you choose who you would like to speak to, you will be asked, How would you
like to speak with your Advisor?

Select Video conference, Phone call or Meet at a branch.

3/5. How would you like to speak with your Advisor?

Video conference

Phone call | Phone Ca”

Meet at a branch
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8 Next, select your preferred time of day, morning, afternoon or evening, and
a specific hour that works best for you.

4/5. Select your preferred time:

Morning Afternoon Evening
8am.-12p.m. 12p.m.-4p.m. 4p.m.-11p.m.

Today 26/11/2020 1:00 p.m. I 1 :00 p.m.

Today 26/11/2020 3:45 p.m.

9 Finally, enter your phone number. This is in case your advisor needs to contact you
before or after your appointment.

5/5. Please enter your phone number

your Advisor will use this number if there is

XXX) XXX-XXXX appointment S (XXX) XXX-XXXX

Confirm Appointment

10 Click Confirm Appointment, and you’ll be directed to a confirmation page with your
appointment details.

You're all set to meet with an advisor for any advice and support you need!

5/5. Please enter your phone number

r Advisor will use this number if there is a need to follow up wi

(XXX) XXX-XXXX

Confirm Appointment Confirm Appointment
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