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Mass Payment Request
Reversal Single Payment Request
Please Enable Javascript in order for this form to run
Instructions
Instructions:  This form must be completed correctly to ensure processing.     All requests will be processed on a best effort basis.
When complete, press the 'Submit Form' button at the bottom to send this form to RBC for processing.
Instructions to Processor
Please fulfill this request.    This data is read-only on this form.
Request Type
Select Request
Selection is required
Mass Payment Request
Reason for Request
Mass Request Type
Selection is required
Selection is required
Selection is required
Enter the total number of items & Amount for mass request
Requestor Information
Range Criteria (Optional)
From
To
Authorized by
Reversal / Delete Payment Request
Important:
Reversals can be done no later than:
          - 4 business days after delivery of the original Credit or Debit Transaction
OR:   - 3 business days after the date funds are to be made available of the original credit transaction.
OR:   - 3 business days after due date of the original debit transaction, whichever is later.
 A Payee/Payor may refuse an Error Correction (Reversal) provided that they do so within 90 days subsequent to the posting date.   Please obtain authorization from your customer to debit their accounts prior to initiating a reversal request.
Reason for Reversal
Selection is required
Selection is required
Requestor Information
Authorized by
Submit for Processing
When you press the button to the right 'Submit Form'...
1.  An email will be created and appear on your screen2.  Do not add text to any emails, only the information in the form will be used 3.  Do not change "To" line in any emails, the emails are routed to the correct destination
4.  Send this email.    You may save this form if desired.
8.2.1.3144.1.471865.466429
Daria Cho
Peter Gaston
Pay Employees & Vendors Servicing Requests
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