NextLogic Release Guide May 16

Product Update




What is changing?

As we continue to evolve the NextLogic platform, the upcoming
May release focuses on the administrator experience.
Administrators play a major role in their daily interactions within
our platform. Keeping them in mind, we've created exciting new
modules as well as improved navigation to make it quicker and
easier to perform their regular tasks.

One of the most important changes is to the card ordering
process. Click here to directly go to the page.

This document will highlight the updates that are coming.
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Product release date
May 16, 2021
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Focusing on simplifying access to the most used and popular areas, general Administrators
administrator navigations have been improved so you can get to where you need only

faster and easier.



Navigation Enhancements

Before

V’S Visa IntelliLink
Spend Management

Home Administration Accounts  Reports Corporate Administration

The new menu display has been introduced to
organize and rename categories based on the
nature of the activity.

Separating the personal and the
organizational functions, as well as grouping
based on the different features and use cases,
supports easier navigation and categorization
of the platform.

After
‘V’ s Visa IntelliLink
Spend Management
Home Accounts Cards Search

This tab will
continue
displaying balance
and transaction
info for accounts
mapped or
delegatedto the
user.

v

supplier/spend
functionality

v
View cards, employees or

statement detailsin one
central location

Navigation
enhancements

Reports v Administration w

Provides access to the

This tab is similar
to before with an
additional Card
Activity report
added

A refreshed menu
grouped by:

* Employee

* Accounts & cards
* Company settings
* Files

* Data



Navigation Enhancements Navigation

enhancements

Before After

v, s Visa IntelliLink V' s Visa IntelliLink
Spend Management Spend Management
|

| e _________}
Home : Administration % : Reports v Home Accounts Cards Search Reports % 1 Administration v
il R R
b _ Administration Overview * F _ Employee Management
Instance Management > Account Management - Accounts and Cards >
min
To sho
ems I File Management > Card Management Company Management >
Accou
SR Configuration Management > Card Activity - File Management >
ar
Data Extract Management > Email Management Data Extract Management >

The administration menu is refreshed in a more
organized manner by activity type & most used



Navigation

Navigation Enhancements enhancements

‘V’ s Visa IntelliLink
Spend Management

[ ] T
Home Accounts Cards Search Reports v 1 Administration v |
- * Employees iswhere to access Employee Management activities, such as
R search for an individual employee, details, mapping, etc.

* Accounts and Cards is where to access Account Management activities

* Company Management is to access company configuration functions

Accounts and Cards

Admin . .
Company Management File Management is to access the Vault

>

>
Accou

> * Data Extract Management is where to customize the extract, and run

S Data Analysis queries

File Management

Card
Data Extract Management




New module for card administrators

Introducing the new screen that captures the organization’s card information
in one interactive dashboard. The CPA module is designed to evolve the
platform for easier admin access to statements, transactions and card
status.

The card program module is just the beginning, as it will continue to evolve
with payment control features on the roadmap.

Administrators
only



Manage your card program in one location

VISA ...

- Accounts

Card program

i Sea
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Card Program
Administration

Benefits of the Card Program Administration
(CPA)module

Streamlined accessto card information

Administrators can view different cards, employees or
statement details in one central location. This removes
the need to navigate through delegate accounts or
multiple locations.

Interactive dashboard

The oveniew dashboard uses interactive widgets
that automatically update, capturing the latest
summary of card information that need immediate
attention or action.

Continuous improvement

The introduction of the CPA module is just the
beginning, this feature will continue to ewlve with
new technology and designs to streamline
administrative tasks.



A better way to manage card programs

Interactive widgets
customized to highlight
organization’s card
program information.

Current spend summary

Provides a view of spend
balances at a corporate level
to help with managing
owerall credit exposure.

Card status summary

Snapshot number of cards
and their status.

Accounts s Sewc Reepsrts W Adearmilaen W ®

Card program

Card Program
Administration

Unmapped cards

Cards that need to be
allocated to an employee.

Unused cards

Based onlast 6 months
providing visibility for cards
that need cancellation or
further investigation.

Cards within 80% of
spend limit

Allowing for quick actionto
manage employee spend.

Cards expiring in
4 weeks

Highlight of cards that
require replacement or
action

The Card Program Administration Menu is designed to provide an at-a-glance view into a number of key card program metrics.
Kindly Note: Pendingtransactions are excluded from balance and available credit




Card Program

Card search details Administration
VISA oo \% Use the Cards search to find, filter and access cardholder
vt AGOUTS  com Sewth Aoy Asmmnisin ¥ \R\BE details without needing to delegate accounts.

Card program - c To view specific card information, select the
Cards icon onthe left-hand menu.

e Search by key words orfilter the search criteria by name, card number,
status, mapped cards, credit limit and other advanced settings.

N e Click Search to view the resdults.

cards

Card program .
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The Cards tab allows administrators to search for any cardholder including seeing a list of all cards when they click search
with no filters with option to drill down



Card search — action details panel
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Card Program
Administration

View details and manage card

e Click into Details of any card, where an information panel
will appear showing details about the card account.

e In the Details tab, you canview linked employee information, with the
added ability to allocate or unallocate a card to an employee via the map
or unmap button.

Here you can also see card’s total spend and issuer information.

e Navigate to % RE: Employee RD oosssssssiiang
Transactions tab to — Transactions
view the individual
transactions made on —
the card. T - e *
ao T Gamse
e If the statement
period is closed, the — R
download iconwill =
appear to export the
statement. a2 fir:lphl-c Design Services EER L
oy Alrline 01 2158 USD



Card Program

Unmapped cards — single card mapping Administration

You can choose to map a card individually to an employee or do a bulk-mapping of multiple cards.

Q _ Q Click onthe Unmapped cards widget from the Overview
" . ' R screen to view list of credit cards that are not linked to an
""" employee.

e To map an employee — click on the Details

“% button beside the card.
N
] by 1w - 1ty b RBC ®
; e Select Map and a search panel * search for user
L ——— - 0 * B Employes]s s o will appear for you tofilter or
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Bulk processing of unmapped cards

You can choose to map a card individually to an employee or do a bulk-mapping of multiple cards.

VISA::Es

a To map multiple cards at once, Woms  Accounts  Cam  Seawn  Rpomw  Admeaweion wems  Accounts
select Map cards to employees
where the list of unmapped cards
will be listed.

= Card program

0 = Owenw

Card program

checkbox for the cards that need to be mapped.

e Click Select all to map all unmapped cards, or tick the
e There are two options to map the cards:

1. To map to an existing employee in the database, click
Select existing employee. Use the search feature to .
find the employee.

Edit employ®e details

2. To create a new employee profile, click Edit. This will

Empleyes BB
only create a base profile and requires further details
filled in later.
[ 1]
0 Click Map buttonto confirm your selection e

and map the selected cards.
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e

Card Program
Administration
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Card Program

Card Details Reporting Administration

Cards Details Report lists useful card and cardholder information, such as card balances, related
to the employeesfor whom the administrator is responsible.

V’SA Visa IntelliLink
Spend Management

0 To generate thereport,go to Reports > Company Administration >Card Details.

—

Home Accounts Cards Search Reports v Administration Vv
I
Home Accounts Cards Search Reports v Administration v
Scheduled Reports > Account Search
. Analysi > Account Delegation
Card Details
on d : Approval Role Delegation
Usage and Monitoring > Card & Employee Departures
Employee Defaults
Account issuer
Frost Bank v l Statement Manager
Credit Limit Report
Taxation Analysis
Account status v
Active accounts l Extract Reconciliation
Card Details
Transaction Export
T
i XLS
| XsX | s e To access thereport, there are two ways:
e Yuccess il b d and placed in the R; Outb
our report will be generated and placed in the Report Outbox. Lo . .
- " ; i . 1. Go to Administration > File Management > Vault
1
©2021 Visa_ Al rights reserved Terms of Use  Privacy policy 2. Go to Reports > Scheduled reports >Report Outbox

Vault

. "7} tiles & Download i Delete
& Report Outbox

M Card Details_20210415_011408.xIs
- 15 K8

150412021 01:14:29
Q, Audit Search



Refreshed screen with more features

We’ve modernized the existing Employee Administration area to align with Administrators
the designs of our other refreshed screens. Employee management will |
continue to be refreshed and updated in following releases. only



Employee Management: The classic screen is still used to manage all employee functions. JEEEEEE

Management

Before After

Home Accounts Cards Search Reports v Administration s

Administration Overview

The following diagram represents how your organization is pieced together. If at any time you require any more information or help, please contact your main adminisirator or help desk.

Home Accounts Cards Search Reports v Administration v
Employee Organization
‘ Employees Em ployees Q. Allemployees v
' Employee
Report Groups Suppliers First name
Reports Last name ‘
‘ Email address ‘
Home Accounts Cards Search Reports v Administration v
. ‘ Employee ID ‘
Employee Administration 2 Visa Intellilink Spend Management - Internet Explorer - O X fm=n
View your organization’s employee details https://visainc.fraedom-uat.com/Admin/admin_uTc.asp a8 Company unit v 1
. All company units 1
Please define a search for the employees you wish to view A 1
Add I L
new employee VISA Employee Search More filters v
h for an employee
Employee ID Manager Details - Reset o
Employee First Name eywords and search criteria.
Employee Last Name Manager First Name
Username Manager Last Name
Account Number — Management Level
(Last 4 Digits)
Account Holder With Group & Role Memberships -
Login Disclaimer Acceptance -
System Login Rights Date Ranges -
QO Yes O Password Expired
O No O Exclude Account Locked Additional Fields & Sort Order -

@ Al

The classic screenis still used for Employee mgmt. functions & can be accessed fromthe new main menu navigation by drilling through the Administration >

Company Management > Company Setup menu to access the Employee section on the Administration Overview screen. 17



Employee

Employee details screen Management

User

e To navigate to the Employee screen, Enter the relevant
go to Administration > Employees > employee filters, then hit

Employee Management Search for the results.

V’SA Visa IntelliLink V‘SA Visa IntelliLink
Spend Management Spend Management Search Reset \\

Accounts R
Home Cons Sewch Repors'v Admisialion v H Home Accounts Statz=ments v Cards Search Administration ¥ RBC .
c x
Employees Q. All employee v Employee DH
Employees > Employee Management S
Accounts and Cards > 2 Employees Neme iRl (s Action User profile Advanced options ‘ ‘ Edit ‘

Company Management

File Management

D  Employee DH dhempl010 Company01 Details e CIle Detalls button to Open the employee

First name employee Manager

Period Management emp.dn@omat.com information panel. Here you can:
Data Extract Management NC  Employee NC  ncem010 Company01 Details Middle name Manager 3 Managero3
e o - 1. Edit employee profile information
Company unt comparyor 2. Map or Unmap Accounts
3. Delegate this employee's accounts to
Accounts

someone else

Bank 04 - Lodge Card Open

= ik Ak AR 0507

Unmap 4. View and edit accounts delegatedto
this employee

Credit limit: 2,276.00 USD

® Cash Expenses

x Requisition

+Map g ° You also have the option of locking
) and unlocking employee accounts,
and changing passwords

@ Lock account 5 Change password

©2021Visa. Al rights reserved Terms of Use Privacy_policy




New Search module

Designed to help administrators target specific spend patterns and status,
these two new screens are simple and interactive reporting tools. These
user-friendly screens will empower admin users to search and identify
supplier and spend patterns for better spend compliance and employee
management.

Administrators
only



A simple way to search transactions

Old approach

X |

‘f“ﬁ""f:"t‘f:ff“:“"‘v’:"f""‘“j"“j'#y — =0 Transaction Search—Company is
the most used and powerful reporting
VISA Transaction Search - Company B 19 tool on the platform, but also the most
- o complex to navigate.
| Transaction Type & Status o
w s ey The new Search module is not a
e el 2 complete replacement of Transaction
wwotass G et [ Search, but will offer a simpler and
el oSSl more intuitive way to find supplier and
e | G spend data.
(A Types) - : Supplier Groups -
Supplier Properties -
Start Date CC———=
End Date = Currency & Amount =
Do By . = Enhanced Data & Spend Wizard -
® Posting Date (O Transaction Date Codmg Information -
Export File Name s 5
Export File Type v, Report Templates -
- Sum:: -:f:zun' ;;;;:’;yzwls
( 5:::1: .Ncmu:"/ [}

Spend and
Supplier Search

New approach

V’S Visa IntelliLink
Spend Management e 3

Home  Acgounts Cads  Search  Repors ¥ Administration v

o

~
o]
)

Spend search

Supplier search Q Individual employee ¢ 15/12/2020 to 14/01/2021 v
. : Show ®) Card account spend Employee spend
Transaction exp... - -
Employee o)Al Individual
Account
v
hierarchy
Al hierarchy nodes e
==
Duration ®) Statement period Date range q
15/12/2020to 14/01/2021 M transactions
specific transactions.
Currency Biing cus
v
& Amount usd

Search Reset

©2021Visa. Al rights reserved Terms of Use Privacy_policy

The design of thistool follows the same look and feel
acrossthe platform—meaningit’s simple, modem and
intuitive to use.



. Spend and
Spend search filters Supplier Search

VISA e c A new transaction searching tool that allows administrators to target
Spend hanagement % and drill into specific transaction data sets. The user experience
vome  ACCOUNIS  Cards  Search  Repoms v Adminsiation v RBC B foIIOV\_/s the same Ioo_k anq feel of the Expense and Approval screens,
allowing the user to intuitively search and target spend patterns.
Spend search
8  supplier search Q. Individual employee ® 15/12/2020 to 14/01/2021 v ‘ a The new menu Item Sea:rCh WI” be dlsplayed at
, - the top of the menu. Navigate here to search
B Transaction exp.. show S cordaccourespend () employee spend o spend or supplier transactions.
Employee (@)1 () mavveus e Refine the search criteria with the selection of filters by:
Account e — . « Card or employee spend
h\erarchy Bank 04 - 1231231231
v * Employee
d « Duration (statement period or date range- limited to 6 months for a given query )
Duration ®) Statement period - Date range >
i * Currency and amount
5122020 80 1410172021 v transactions

specific transactions.

Currency Billing cu
& Amount usb

Search ‘ e Reset

e Click Search to getresults.

©2021Visa All rights reserved Tems of Use Privacy_policy,




. Spend and
Spend search — transactions results Supplier Search

VISA L5 % The search filters will produce a list of
Home ACCOUMS  Cards  Search  Reports v Administration w x_ﬁ transaCtions' By defaUIt1 It is dISplayed and
RE C Fa . grouped by employee names. Click the
chewvron icon next to the name to expand the
Supplier search l Q  Individual employee * 15/11/2020 to 14/12/2020 v ] VleW Of emp|0yee’8 tl’ansaCtIOHS |ISt

Hotel Accommodation

Spend search

B Transaction exp.. ~ Unmapped cards £ 8 accounts (@) 80 transactions 13,369.76 USD

i Summary . .
c ~ Emeleyee AR e = e i pmactons b a0 uso o The transactions of the employee account is
E o O Biing amount 00050 summarised at the top of the row, to allow a

Amount Posting date Coding status Approval status Transaction type Tax amount 0.00 USD

o ) quick view of the employee transactions.

= Hortel Accomodation 100.00 usp 08122020 Not coded Approval not required Purchase > ehange rate
Transaction date 05/1212020

x Airline 02 Company 319.40 usp 06/12/2020 Not coded Approval not required Purchase > Posting date 08/12/2020

= Utilities 5754 usp 031122020 Not coded Approval not required Purchase > Transaction type Purchase e TO \AeW detallS Of Indl\lldua| transactlons C“Ck

L

= Taxi 8291 usp 271112020 Not coded Approval not required Purchase > H - H H
S the > icon that will display the Transaction

A Airline 01 Company 51220 usp 271112020 Not coded Approval not required Purchase >

Hotels And Motels d etal IS panel .

Home retail 2250 usp 231172020 Not coded Approval not required Purchase > Merchant category
Holiday
Transportation 4755 usD 21112020 Not coded Approval not required Purchase > Y .
k= Motel Company 90.00 usD 1911112020 Not coded Approval not required Purchase > os
oding
x Airpline 03 27440 uso 1711/2020 Not coded Approval not required Purchase > 1 10000 USD
i Taxi 388.68 usD 171112020 Not coded Approval net required Purchase > GL Code
CC Code
~ Enterprise Admin 51 accounts () 10 transactions. 2,599.97 USD Project
+~ Employee K] =52 accounts © 20 transactions 16,633.29 USD Task
Dept
~ Employee MB = 1 accounts (3 10 transactions. 1,360.41USD
~ Employee 0Q £ 1accounts ) 10 transactions. 3,155.05 USD
« Fmnovee SS = 4 acconnts /2 40 fransactinns 10.106601SD ™

©2021Visa. All rights reserved Terms of Use Privacy policy,




Supplier search details

V’sAVisa IntelliLink
Spend Management

Home  Accounts - Cards Search Reports v Administration v

Spend search Supplier search

Supplier ch o Q. All suppliers ® 15/11/2020 to 14/12/2020 v
Airlines e

Airline 01 (3061)

Transaction exp...

Amount Supplier address
X Airline 01 0055552327487 318.40 uUsD Atlanta
X Airline 01 0055552327488 319.40 USD Atlanta
X Airline 01 0055556790708 218.40 UsD Denver
Airline 02 (3066)
Amount Supplier address
X Airline 02 5265555683068 185.40 UsSD Dallas
Airline 03
Amount Supplier address
+* Airline 03 165550913320 512.20 USD Atlanta
X Airline 03 165550913322 51220 USD Atlanta
A Airline 03 165550913324 512.20 usD Atlanta
X Airline 03 165550913326 51220 USD Atlanta
A Airline 03 165550913328 512.20 usD Atlanta

©2021 Visa All rights reserved

30 suppliers 11,167.30 USD

Transaction count

N o

&1 >

@ >

Transaction count

® X Supplier details

Tra X Airline 01 00552327487 Total amount  Tax amount

1 employees 1 transactions 319.40USD 0.00USD

Supplier address Atlanta

@  Merchantgrow Airlines
Merchant category Airline 01

@ Transactions

® ~ Employee AP 31940USD @ 1

Terms of L

Bank 04 [5 ~=eseseswe 006

Posting date Amount Tax amount Transaction type

® 06/12/2020 319.40 USD 0.00 USD Purchase

Spend and
Supplier Search

The Supplier search allows administrators to target data
based on merchant group, category or specific suppliers.
Rather than a simple oveniew of merchant groups, this tool
is useful when trying to analyse specific supplier's
transactions or patterns over a specific period.

0 Navigate to Supplier search and fill in the
search criteria with the selection of filters by:

* Supplier
» Merchant group or category
« Account hierarchy

» Duration (Statement period or date range -
limited to 6 months for a given query )

« Currency and amount

e By default, the results will be grouped by
Merchant categories.

Click onthe > icon to open the Supplier details
panel where you can view all transactions from
that supplier.

Here you can also view which card accounts and
employees hawe transacted with this supplier.



Transaction

Transaction export Export

B Spendsearch VISA = E@ c Navigate to Transaction export if you need
\\a to export your transaction data for detailed
Home Accounts Cards Search Reports v Administration v RBC ® analysis_
Transaction Export . .
e Filter the export by account issuer, datatype and
, o o o ‘ date range.
(> . ) e [®] (e e

Hit Export to export in . XLS, .XLSXor.CSV
data formats The data can be used for further
analysis in Excel.

o @

©2021Visa. All rights reserved Terms of Use Privacy policy.




Card Ordering & Employee
Creation

New Search module

The card ordering process has changed, combining two separate workflows -
into one, making it easier for the administrators to issue & edit cards and Administrators
assign them to employees in one process. only

Please find the details of the process at
http://w w w.rbcroyalbank.com/ commercial/ campaign/ commercial- cards/ pa/ index.ht ml



http://www.rbcroyalbank.com/commercial/campaign/commercial-cards/pa/index.html

Cards Ordering & Employee Creation: O e
Note: we have created a detail guide on the new process, which can be found at XXX Employee

Creation

Before After

Go to Administration > Accounts and Cards > Click Cards
Management to start the process

......................

Home Administration v Reports v Corporate Administration Home Accounts Cards Search Reports v Administration v

BR
g —
H Overview > Administration Overview * f Empk’)’ees> Account Management
Instance Management > Account Management e i_ﬁlfﬂ_l_l_ﬂ_fjt_si andCamS) Card Management
File Management > Card Management - Company Management >
Configuration Management > Card Activity carg File Management ?
Data Extract Management > Email Management ] Data Extract Management >
Open @
Closed (134 ] CORPQORATE ACCOUNTS

The card ordering process has changed, combining two separate workflowsinto one, making it easier for
the administrators to issue cards and assign them to employees in one process.
Please find the details of the process at
http://www.rbcroyalbank.com/commercial/campaign/commercial-cards/pa/index.html

26



http://www.rbcroyalbank.com/commercial/campaign/commercial-cards/pa/index.html

Cards Ordering & Employee Creation: Create a card and assign it to a new employee in  |FSu_—_—_—",
one easy prOCGSS. Employee

Creation

Go to Administration > Accounts and Cards > Click CREATE Click New Employee
Cards Management

V’ S Visa IntelliLink
Spend Management

Home Accounts Cards Search Reports v Administration v

e )

i Croate Card Acooust

WP £ e i 0 D T

. R (51
b ] Employees > Account Management »
18393399090000000 0000000000000 —ar
{ AccountsandCards > Card Management T A
Admin S 3 R -
Company Management >
Accou
File Management >

Card
Data Extract Management >

Fill out Employee details

Please note that thisis a summarized
view and shows only 1 scenario, you
can find the details of the process in
the user guide available at
http://www.rbcroyalbank.com/commer
. cial/campaign/commercial-
cards/pa/index.html
, available May 16th

27


http://www.rbcroyalbank.com/commercial/campaign/commercial-cards/pa/index.html

Questions:

Need Help?

* If you have any questions, please contact Commercial Cards Client Support
at rbccommercialcards@rbc.com or 1-877-334-9938 (Monday to Friday 08:30 to 19:00 EST).

e Please visit the Commercial Cards Service center at
http://www.rbcroyalbank.com/commercial/campaign/commercial-cards/pa/index.html

28
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