Important information
for our Valued Clients

Goodbye to cheques......

Please be advised that RBC Royal Bank N.V. will phase out physical cheques
for all clients. As a result:

» Effective November 15, 2021, RBC will discontinue the issuing of cheque
books to all clients.

= As of February 28, 2022, the bank will no longer accept or process cheques
from all clients.

This decision reflects the growing shift in our Dutch Caribbean communities
away from physical cheques towards more innovative digital solutions.

We encourage our clients to make use of RBC Digital Banking, which is easy
to use, safe, and available anywhere, 24/7 for both local and international
transactions. For more information on the digital options available to clients,
please view rbcroyalbank.com/caribbean/digital-hub/.

Have questions? Call our Advice Centre at +599 717 4500, and they will be
happy to assist you.
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