News Release

FOR IMMEDIATE RELEASE

RBC names Phillisia Armbrister as new Area Vice President
and Country Manager for Turks & Caicos

Phillisia Armbrister

PROVIDENCIALES, August 20, 2025 — RBC Royal Bank (Bahamas) Limited (“RBC”) announced today
the appointment of Phillisia Armbrister as Area Vice President (AVP), Personal and Commercial Banking
and Country Manager for the Turks & Caicos Islands, effective August 13, 2025.

As Country Manager and AVP for Turks & Caicos, Ms. Armbrister will take on overall responsibility for
RBC'’s operations, strategic growth, and business development in market. She will focus on deepening
relationships with the Government, regulatory bodies, and the local community, while aiming to
provide an exceptional client experience.

Ms. Armbrister brings 25 years of experience with RBC, and has held progressively senior roles in
personal banking, with a strong track record of delivering business results and leading high performing
teams.

In her most recent role as AVP, Personal Banking, Ms. Armbrister provided strategic direction and
oversight for branch leadership across The Bahamas. She successfully coached and developed the
teams to enhance client satisfaction, meet sales targets, and drive overall growth and productivity within
the branch network.

“We are proud to have Phillisia step into this important leadership role in the Turks & Caicos Islands,”
said Ericka Rolle, RBC’s Managing Director and Vice President, Personal Banking, The Bahamas and
TCI. “Her extensive experience, proven leadership, and deep understanding of the regional banking
landscape make her uniquely suited to lead our operations in the market. | am confident that she will



play a key role in strengthening our client relationships and our partnerships across the community,” she
added.

Ms. Armbrister recently earned a Master’'s degree in Chartered Banking from Bangor University and
also holds a Bachelor’s degree in Banking and International Finance from Sojourner-Douglass
College.

-END-

About RBC in the Caribbean

With more than 115 years of dedicated service to the region, RBC has a presence in 10 countries and
territories, with 38 branches and over 2,800+ employees serving more than half a million clients. As
one of the Caribbean’s leading diversified financial services companies, RBC provides personal and
commercial banking, wealth management, corporate and investment banking, insurance and trust and
asset management services to a wide range of clients, including individuals, small businesses, general
commercial entities, regional and multi-national corporations and governments. For more information,
please visit rbc.com/caribbean.

We are proud to support a broad range of community initiatives through donations, community
investments and employee volunteer activities. See how at powering ideas to help shape a stronger
Caribbean.

About RBC

Royal Bank of Canada is a global financial institution with a purpose-driven, principles-led approach to
delivering leading performance. Our success comes from the 97,000+ employees who leverage their
imaginations and insights to bring our vision, values and strategy to life so we can help our clients
thrive and communities prosper. As Canada’s biggest bank and one of the largest in the world, based
on market capitalization, we have a diversified business model with a focus on innovation and
providing exceptional experiences to our more than 19 million clients in Canada, the U.S. and 27 other
countries. Learn more at rbc.com.

We are proud to support a broad range of community initiatives through donations, community
investments and employee volunteer activities. See how at rbc.com/peopleandplanet.
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