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This Agreement is made this  
day of
by and between  
of
(hereinafter referred to as "the Client") and RBC Royal Bank (Trinidad & Tobago) Limited, having its registered office at St. Clair Place, 7-9 St. Clair Avenue, Port of Spain, in the Republic of Trinidad and Tobago (hereinafter referred to as "the Bank"). 
Whereas: 
1.
The Client has requested that the Bank collects and receives from the Client's customers certain sums and payment instructions on behalf and for the credit of the Client Account; and 
2.
The Bank has agreed to do so on the terms of this Agreement.
Now therefore it is agreed as follows:  
This Agreement is made this  day of  by and between  of  (hereinafter referred to as "the Client") and RBC Royal Bank (Trinidad & Tobago) Limited, having its registered office at St. Clair Place, 7-9 St. Clair Avenue, Port of Spain, in the Republic of Trinidad and Tobago (hereinafter referred to as "the Bank"). 
Whereas:  
1. The Client has requested that the Bank collects and receives from the Client's customers certain sums and payment instructions on behalf and for the credit of the Client Account; and 
2. The Bank has agreed to do so on the terms of this Agreement.
Now therefore it is agreed as follows:  
1.	
Definitions
The below-mentioned terms in this Agreement and Schedules shall have the following meaning namely:
“Bill Payment Collections Services” shall mean the acceptance, collection, processing, depositing and crediting by the Bank, of Customer payments, on behalf and for the credit of the Client's Account, in accordance with the procedures described in the First Schedule.
"Business Day" means any day, other than Saturday, Sunday, Carnival Monday or Carnival Tuesday, statutory holiday, or a Bank holiday on which the Bank is not open.
"Client Account or Payee Account" shall mean an account specified in the First Schedule of this Agreement which is held at the Bank and so designated by the Client for the sole purpose of facilitating the credits associated with the Bill Payment Collections Services outlined herein.
"Customer" shall mean any person with an account at the Bank, to whom the Client offers or sells goods or services in the course of its business or a third party seeking to make payments to the Client on behalf of acting on behalf of such a person.
"Customer Account" shall mean any account of a Customer held at the Bank.
"Customer Payments" shall mean:
(i)
Any sums tendered to the Bank by the Customer in accordance with the Payment Method for payment for Bill Payment Collections Services to the Client;
(ii)
Any valid instruction transmitted to and received by the Bank in accordance with the Payment Method, authorizing the deduction of monies from a Customer Account for the purpose of making a payment for Bill Payment Collections Services to the Client.
"Effective Date" shall mean the date specified in the Third Schedule.
"Parties" shall mean the Bank and the Client, collectively and “Party” shall refer to either one of them.
"Payment Method" shall mean, of the one or more possible modes of effecting payments to the Client outlined in the Third Schedule, that or those modes which are designated by the Client and agreed by the Bank as being applicable for the purposes of this agreement.
"Payee" shall mean Client.
"Service" means the service described in the First Schedule.
2.
Agreement
The Client hereby requests that the Bank do provide, and authorizes the Bank to so provide, Bill Payment Collections Services to it in accordance with the terms and conditions set out below as amended, restated, supplemented or otherwise modified from time to time and the Bank hereby agrees that it shall, from the Effective Date, initiate the preparatory work necessary to provide Bill Payment Collections Services to the Client.
3.
Obligations of the Bank
The Bank's obligations hereunder shall be to provide the Bill Payment Collection Services to the Client in accordance with the terms of this Agreement.
4.
Limitations of the Bank's Oligations
Without prejudice to the generality of the foregoing, shall not be the responsibility of the Bank under this Agreement:
(i)
To consider whether any Customer Payment is made in respect of amounts then due and owing to the Client;
(ii)
To advise the Client's Customers with respect to any matters which are not relevant to the Bill Payment Collection Services;
(iii)
To make any inquiry whatsoever concerning the accuracy or otherwise of statements of account/invoices rendered to Customers by the Client;
(iv)
To consider whether Customers are in good standing or otherwise, with the Client;
(v)
To consider any date for payment which may have been imposed upon the Customer by the Client; and
(vi)
To address or consider any grievances, complaints or concerns of Customers.
5.
Payee Representations and Warranties
The Payee represents and warrants the following:
a.
The Payee has the power and right to enter into this Agreement and represents and warrants to the Bank that its execution and delivery of this Agreement has been authorized by all requisite corporate or other applicable entity action and the person(s) signing this Agreement is/are expressly authorized to execute it on behalf of, and to bind, the Payee.
b.
That the Payee has obtained all necessary and required licenses, consents and permits as required by law or any regulatory body, to provide duly authorised services to the Customer, in order to enter into this Bill Payment Collections Services Agreement with the Bank.
6.
Disclaimer of Liability
It is agreed by the Parties hereto that the Bank shall not be responsible or liable for any losses, liabilities, costs, claims, damages, taxes, fees or expenses (including legal and other professional fees and disbursements) or otherwise arising under or in connection with this Agreement and/or the Service, except where attributable solely to the gross negligence or wilful misconduct on the part of the Bank, and in any such case shall not be responsible or liable for any indirect, consequential, special or exemplary damages (including, but not limited to, loss of profits), regardless of the cause of action. In no event shall the Bank's liability to the Client exceed the aggregate amount of fees and charges paid by the Client to the Bank in the preceding six (6) months for the Service provided hereunder or other amounts due to the Bank.
For greater certainty, without limiting the generality of the foregoing, in no event shall the Bank be responsible or liable for any loss, liability, costs, claims, damages, taxes, fees or expenses (including legal and other professional fees and disbursements) or otherwise arising under or in connection with any of the following:
(i)
The communication facilities and security protocols that are not under the Bank's control that may affect the timeliness, completeness or accuracy of the transactions or that may prevent the retrieval or presentment of any information;
(ii)
The Client's failure to fulfill any of its obligations under this Agreement or to comply with any instructions that the Bank may provide to it from time to time in connection with the Service;
(iii)
The transmission of viruses or other destructive or contaminating properties and any related damage to the Client's computer system;
(iv)
The actions of, or failure to act by, any third party except if said third party is acting under specific instructions from the Bank (and no third party will be considered to be acting as an agent for the Bank);
(v)
Inaccuracies in or inadequacies of any information furnished to the Bank in connection with the Service;
(vi)
Any failure to comply with any laws, rules, regulations, guidelines and procedures applicable to the Service including, without limitation, the processing of, or failure to process, any bill payments which do not comply with any such laws, rules, regulations, guidelines and procedures or the Bank's internal policies or procedures; or
(vii)
Any failure by the Bank to perform or fulfill any of its obligations under this Agreement due to any cause beyond the Bank's control.
(viii)
Use of Name and Trademarks - neither party shall publish, use or change the other party's names, logos or trademarks or service marks in any manner without mutual prior written consent.
7.
Relationship of Parties
The Parties hereby acknowledge that:
(i)
Pursuant to this Agreement, the Bank is at all times an independent contractor and that is shall only be responsible as such to the Client;
(ii)
All persons employed by the Bank in and surrounding the performance of this Agreement are and shall be employed as agents of the Bank and such persons shall not be deemed to be employees of the Client for any purpose whatsoever.
8.
Fees
In consideration of the provision of the Bill Payment Collections Services, the Client agrees that it be obliged to pay and that it shall so pay the Bank's fees for same, in accordance with the provisions of the Second Schedule.
9.
Charges 
The Bank may debit the Client Account for fees, charges or any other amounts due to the Bank from the Client for Bill Payment Collections Services. In the event the Client Account does have sufficient funds, or the Bank is for any other reason unable to debit the Client Account, the Bank may debit any account of the Client for such fees and charges.
Notwithstanding the foregoing, the Bank may at any time add to, change or vary the types and amounts of fees and charges that apply to this Agreement or the provision of Bill Payment Collections Services by giving thirty (30) days prior notice of such addition, change or variation. The Bank shall notify the Client of amendment of its fees and service charges via any one of the following channels: email, invoice message, in-branch notice, statement message, statement insert, on the Bank's public internet sites, through the Bank's digital banking solutions or via mail. Any such notice to the Client will be deemed to have been received by the Client seven (7) days after the notice was posted on the applicable channel. If the Client does not agree with the amended fees and service charges the Client may terminate this agreement in accordance with the provisions hereof. The Client's continued use of the services after the expiry of the notice period shall constitute for all purposes its acceptance of the amended fees and service charges.
10.
Proprietary Documentation
All documentation regarding Intellectual Property, technical information, software, confidential business information or other materials in written form and clearly marked as confidential, furnished by either of the Parties in connection with this Agreement and all copies of such information shall remain the property of the disclosing Party and shall be held in confidence and be safeguarded by the receiving Party.
11.
Agency, Partnership, etc.
a.
This Agreement shall not constitute or imply any partnership, joint venture, agency, broker relationship, fiduciary relationship or other relationship between the Parties other than the contractual relationship expressly provided for in this Agreement. Neither party shall have, nor represent that it has, any authority to make any commitments on the other party's behalf.
b.
The Payee agrees to comply with all required anti-money laundering and anti-terrorist financing requirements and any other of its requirements to which it is bound and responsible for.
c.
All receipts or endorsements of the payments shall be sent from the Payee to the Customer directly, and the Bank shall not be responsible for ensuring that the Customer obtains any receipt or endorsement from the Payee. The Payee agrees that the Bank's only obligation with respect to Customer's Payments is the collection, recording and remittance of such Customer Payments.
12.
Confidentiality
Each of the Parties shall keep confidential and shall not disclose to any other party, nor use for any purpose except the purposes of this Agreement both during this Agreement and after its termination (except as authorized or required for the purposes of this Agreement), any information obtained from the other party as a result of the Agreement other than information which:
a.
Is required to be disclosed by operation of law or any binding judgment or order, or any requirement of a competent authority;
b.
Is reasonably required to be disclosed in confidence to a party's professional advisers for use in connection with the Agreement and/or matters contemplated herein;
c.
Is or becomes within the public domain (otherwise than through the default of the recipient party hereto).
13.
Collection, Use and Disclosure of Information
a.
Collecting Information
The Bank may from time to time collect financial and other information about the Client and/or Customer such as:
(i)
(ii)
(iii)
(iv)
(v)
Information establishing and maintaining the identity of the Client and/or Customer or its shareholders, directors, authorized signatories or officers (for example, name, address, telephone number, date of birth, etc.), type of business (if any) and their background;
Information related to transactions arising from the Client's and/or Customer's relationship with and through the Bank, and from other financial institutions;
Information the Client and/or Customer provides on an application for any of the Bank's products and services;
Information for the provision of products and services; and
Information about financial behavior such as the Client's and/or Customer's payment history and credit worthiness.   
The Bank may collect and confirm this information during the course of this relationship. The Bank may obtain this information from a variety of sources, wherever located, including from the Client and/or Customer, from service arrangements the Client and/or Customer makes with or through the Bank, from credit reporting agencies and financial institutions (including correspondent banks), from registries, from references the Client and/or Customer provides to the Bank and from other sources as is necessary for the provision of the Bank's products and services.
The Client and/or Customer acknowledge receipt of notice that from time to time reports about the Client and/or Customer may be obtained by the Bank from credit reporting agencies.
b.
Using Information
(i)
(ii)
(iii)
(iv)
(v)
(vi)
(vii)
(viii)
(ix)
(x)
(xi)
(xii)
(xiii)
This information may be used or disclosed from time to time for the following purposes:
To verify the Client's and/or Customer's identity and investigate the Client's and/or Customer's background or the operations of the company;
To open and operate the Client's and/or Customer's Account(s) and provide the Client and/or Customer with products and services the Client and/or Customer may request;
To better understand the Client's and/or Customer's financial status;
To determine the Client's and/or Customer`s eligibility for products and services the Bank offers;
To help the Bank better understand the current and future needs of its clients;
To communicate to the Client and/or Customer any benefit, feature and other information about products and services the Client and/or Customer has with the Bank;
To protect the Client's and/or Customer`s interests where, in the Bank's sole discretion, the Bank deems necessary or desirable;
To help the Bank better manage its business and the Client's and/or Customer`s relationship with the Bank;
To maintain the accuracy and integrity of information held by a credit reporting agency; and
As required or permitted by law.
For these purposes, the Bank may:
Make this information available to the Bank's employees, the Bank's agents and service providers, wherever located, who are required to maintain the confidentiality of this information;
Share this information with other financial institutions (including correspondent banks) or persons with whom the Client and/or Customer have or may have financial and other business dealings, wherever located; and
Give credit, financial and other related information to credit reporting agencies who may share it with others. 
In the event any or all of the Bank's service providers, vendors or third parties (referred to as the “provider”) used for support are located outside of the Client's and/or Customer's jurisdiction, the provider is bound by, and the information may be disclosed in accordance with, the laws of the jurisdiction in which the provider is located.
Upon the Client's and/or Customer's respective request, the Bank may give this information to other persons.  
The Bank may also use this information and share it with RBC Companies wherever located who shall be entitled to retain copies of any information disclosed (a) to manage its risks and operations and those of RBC Companies; and (b) to comply with valid requests for information about the Client and/or Customer from regulators, government agencies, public bodies and other entities who have a right to issue such requests. 
If the Bank has the Client's and/or Customer`s relevant tax number, the Bank may use it for tax related purposes if the Client and/or Customer hold a product generating income, or other applicable Bank product and share it with the appropriate government agencies, and the Bank may also share it with credit reporting agencies as an aid to identify the Client and/or Customer.
c.
Other Uses of Information
(i)
(ii)
The Bank may use the Client's and/or Customer's information to promote the Bank's products and services, and promote products and services of third parties the Bank selects, which may be of interest to the Client and/or Customer. The Bank may communicate with the Client and/or Customer through various channels, including post/mail, telephone/mobile, email or, any other electronic means using the contact information the Client has provided or in its sole discretion it may use contact information available to the public, such as via telephone directory.
The Bank may also, where not prohibited by law, share this information with RBC Companies for the purpose of referring the Client and/or Customer to them or promoting to the Client and/or Customer products and services which may be of interest to the Client and/or Customer.
14.
Client On-Site Display
Subject to Clause 10 above, the Client agrees that while this Agreement is in existence or until it is requested by the Bank to cease to do so, it shall prominently display materials as reasonably agreed upon by the Parties in connection with the Bill Payment Collections Services.
15.
Bank Display
The Bank shall be entitled to display any sign(s) or information as may be agreed upon as between the Client and the Bank, advertising the availability of the Bill Payment Collections Services and any other matters which the Parties deem appropriate using any of its channels. The decision of which channels the Bank may use for the purposes of this section is within the sole discretion of the Bank.
16.
Indemnity
Except with respect to claims, costs and liabilities arising principally by reason of the Bank's gross negligence, the Client will indemnify the Bank, its officers, directors, employees and agents against any claim, cost or liability incurred by the Bank in connection with any Bill Payment Collections Services provided by the Bank to the Client.
17.
Conflicts
In the event of any conflict between any of the terms of this Agreement and any of the terms of another agreement which has or which shall be entered into between the Bank and the Client, the terms of this Agreement shall prevail.
18.
Amendments 
The Bank may add to or change the terms and conditions of this Agreement from time to time by giving the Client thirty (30) days prior notice. The Bank shall notify the Client of any additional or amended terms and conditions via any one of the following channels: email, invoice message, in-branch notice, statement message, statement insert, on the Bank's public internet sites, through the Bank's online banking solutions or via mailed notice. Any such notice to the Client will be deemed to have been received by the Client seven (7) days after the notice was posted on the applicable channel. If the Client does not agree with such addition or change, the Client may terminate this agreement in accordance with the provisions hereof. The Client's continued use of the services after the expiry of the notice period shall constitute for all purposes its acceptance of the addition or amendment.
19.
Successors and Assigns
This Agreement shall be binding upon and inure to the benefit of the Parties and their respective successors and assigns: provided however, this Agreement may not be assigned by the Client without the prior written consent of the Bank.
20. 
Termination
a.
Term
This Agreement shall be effective for a period of twelve (12) months from the Effective Date and upon the expiry of such period; the agreement shall be extended automatically indefinitely until written notice of termination is received by either Party at least thirty (30) days in advance of the effective date of termination.
b.
Termination for Cause
The Bank may terminate this Agreement immediately, on notice to the Client, if:
(i)  The Client materially breaches this Agreement, and for breaches capable of being remedied, does not remedy the breach within thirty (30) days after it is notified of the breach. The Bank may require the Client to present a written plan for the remedying of the breach and may at its discretion give the Client more time to remedy the breach without losing its right to end this Agreement;
(ii)  The Client assigns its interest in this Agreement to any third party in breach of this Agreement; or
(iii) The Client fails to make any payment of  fees or other amounts due to the Bank in accordance with this Agreement
(iv) The Bank has reasonable grounds to believe that the Client is involved in any unlawful or improper business, operates the Client Account in a manner unsatisfactory to the Bank or violate the terms of any agreement applicable to the Client Account or any Client Account related service.
c.
Voluntary Termination
The Bank may end this Agreement by giving the Client thirty (30) days prior notice of its intention to terminate. If that happens, the Client will be obliged to pay the Bank at the agreed rates for all Products delivered and Services performed up to the effective termination date.
The Client may end this Agreement by giving the Bank at least fourteen (14) days' notice of its intention to terminate upon the Client receiving any notice of addition or change under sections (8), (18) and the Second Schedule of this Agreement. If that happens, the Client will be obliged to pay the Bank at the agreed rates for all products and services performed up to the effective termination date.
21.
Governing Law
This Agreement shall be governed exclusively by the laws of Trinidad and Tobago.
22.
Severability
If any provision of this Agreement is held invalid, illegal, void or unenforceable by any rule or law, administrative order or judicial decision, all other provisions of the Agreement shall remain in full force.
23.
Survival of Terms
Termination of this Agreement shall be without prejudice to the rights of each Party in respect of any antecedent breach hereof by the other and the indemnities and provisions for payment herein shall survive the termination of this agreement.
24.
Headings
The headings contained in this Agreement are included for ease of reference only and shall not affect the construction of any of the provisions above.
Account Holder(s) Signature(s)
  
Signed for and on behalf of the client:
(Affix Company Stamp)
Date:
Authorized Signatures
        
Signed for and on behalf of RBC Royal Bank (Trinidad & Tobago) Limited: 
                        
Date:   
  
Date:   
    
  
First Schedule
(i)
Bill Payment Collections Service - Procedures
(a)
Bill payments made by daily cut-off time of 7:00 p.m. on Business Days are generally, subject to the Bank's discretion, considered part of the same day's business work, payments made after this cut-off time on Business Days and on non-Business Days are generally, subject to the Bank's discretion considered part of the following Business Day's work. Payment details for bill payments made by the daily cut-off time (once considered the same day's business work by the Bank) will be made available to the client as set- out in clause (i) (b) in this Schedule. The Bank may, in its sole discretion, amend its daily cut-off time. In the event that the daily-cut off time is changed for a temporary period due to downtime or other unplanned events, the Bank may amend the cut-off time without notice to the Client. In other instances, the Bank will make reasonable efforts to give the Client notice of changes to the daily-cut off time. Such notice may be in the form of market announcements, notices in the relevant RBC company's website, email, ATM screens, branches, digital channels, mail or any other method of communication that the Bank desires to utilize.
(b)
In normal conditions, bill payment transaction activity on the Client's account will be available to the Client via Digital Banking by the end of the following business day. Under normal conditions, key payment details will be made available to the Client via RBC's Electronic Banking Services where applicable and available or other channels, such as, but not limited to a secure website or encrypted email or any other media as determined by the Bank, in its sole discretion, two (2) business days after the payments are processed to the Client's account. What constitutes key payments details will be determined by the Bank, in its sole discretion.
Notwithstanding the foregoing, the Bank, in its sole discretion, may make available to the Client new standardized biller reconciliation reports or extracts, in a standard “flat” data file, which may be available in Comma-Separated Value (CSV) and/or in Extensible Mark-up Language (XML) file formats or any other file format as determined by the Bank, in its sole discretion, via any new or existing RBC approved channels. Under normal conditions, once bill payments are made by the daily cut-off time, as set out in clause (i) (a) in this Schedule, reconciliation details in a ”flat” data file, will be available by the end of the next business day or within two (2) business days after payments are processed to the Client's account. The file of remittance details may include data fields such as, but not limited to: biller's client reference number, RBC accountholder name, payment amount, payment date, payment time, confirmation number, transaction type, currency and additional comments. Once the new standard reconciliation reports become available by the Bank, the Client will be required to complete any applicable Bank forms to provide the applicable connectivity particulars, in order to establish data connectivity with any new applicable RBC's approved channels, as determined by the Bank, in its sole discretion. Once new “flat” data files become available to the Client via new approved RBC Channels, and notice is provided by the Bank to the Client within thirty (30) days, the Bank will not be obligated to send reconciliation details in other format and via any other channel.
(c)
Where a problem occurs and payment details or data are unavailable after two (2) business days, the Client should alert the Bank to arrange for copies of files in a mutually agreed medium.
(d)
The Client shall provide a minimum of ninety (90) days advanced written notification to the Bank, if there are any additional requirements that may have subsequently become necessary due to changes in technology. If the Client informs the Bank of any change or amendment to the manner in which bill payments are made or in relation to Bill Payment Collections Services or makes any additional requirement of the Bank which requires any additional works by the Bank or its service providers or agents, the Bank is entitled to carry out its own feasibility checks to determine whether it can and is willing to comply with the Client's requested change, amendment or additional requirements. If the Bank determines that it can and is willing to comply with the Client's requested change, amendment or additional requirements the Client will be responsible for the cost of any works which the Bank or its service providers or agents is required to undertake in order to give effect to the Client's requested change, amendment or additional requirements. The Bank will make all reasonable efforts to provide estimated costs to the Client and in its sole discretion only proceed upon agreement of payment terms for required work.
(ii)
Responsibilities of Client
(a)
The Client shall reconcile data provided by the Bank with monies actually paid and received and update applicable customer records and provide formal acknowledgement to these customers of receipt of payment.
(b)
The Client shall notify the Bank in writing of any discrepancy within two (2) working days from the transaction posting date, failing which, correctness of the data provided thereon will be accepted by the Client. The Client shall ensure that sufficient funds are available in the designated Client Account or its other accounts for the Bank to debit for any applicable Bill Payment Collections Services fees and service charges and applicable taxes.
(c)
The Client shall monitor the performance of the Bank in the discharge of its obligations herein.
(d)
Where required, the Bank may send correspondence associated with this Agreement to the Payee as follows:
Name
Address
Telephone
E-Mail
The Client may by written notice to the Bank inform the Bank of any change in the contact information for correspondence given under this Agreement.
Second Schedule
(i)
The Client Shall Pay the Bank
(a)
A transaction fee for each transaction processed by the Bank for a Customer to the Client where the Bank deems such a fee applicable.
(b)
Any applicable initial set-up fees and other maintenance fees as determined by the Bank in its sole discretion.
(c)
Any other related Bill Payment Collections fees and charges, as determined by the Bank in its sole discretion;
(d)
The cost of any works which the Bank or its service providers or agents is/are required to undertake in order to give effect to a change, amendment or additional requirements requested by the Client and agreed to by the Bank; and
(e)
Any fee, tax or levy imposed on banks generally now of hereafter made to be applicable to such transactions by law or any agency authorized to do so.
(ii)
The Client authorizes the Bank to debit the Client's Account for fees/charges, costs and related taxes set-out in Clauses (a) (b) (c) (d) and (e). The Bank's standard procedures as it relates to application of fees and charges will apply. 
Insert Client's Account Number to be debited:
(iii)
The Bank in sole discretion, reserves the right to add to, change or vary the types and amounts of fees and service charges that apply to this Agreement or the provision of Bill Payment Collections Services with thirty (30) days notification to the Client. The Bank shall notify the Client of amendment of its fees and service charges by notice via any one of the following channels: email, invoice message, in branch notice, statement inserts, statement messages, on the Bank's public internet sites, through any of RBC's Electronic Banking Solutions or via mail. Any such notice to the Client will be deemed to have been received by the Client seven (7) days after the notice was posted on the applicable channel. If the Client does not agree with the amended fees and service charges the Client may terminate this agreement in accordance with the provisions hereof. The Client's continued use of the services after the expiry of the notice period shall constitute for all purposes its acceptance of the amended fees and service charges.
      
Third Schedule
Payment Methods
The following Payment Methods/channels will be available as part of the Bank's standard Bill Payment Collection Services:
Instructions communicated to the Bank via the RBC's Digital Banking Services by Customers who are authorized users of the Bank's Online and/or Mobile and/or web-based services, authorizing (i) the debiting of their Customer Account; and (ii) the crediting of corresponding amounts to the Client's Account.
Notwithstanding any provisions in this Agreement to the contrary in relation to amendments, the Bank may add new Payment Methods and where is decides to offer such new Payment Methods notice of same may be made available on the Bank's website and/or in branches or by other means, as determined by the Bank in its sole discretion.
This Agreement is made this
day of 
by and between
(hereinafter referred to as "the Client") and RBC Royal Bank (Aruba) N.V., a company duly incorporated and existing under the laws of Aruba  having its registered office at Italiestraat 36, Oranjestad, Aruba (hereinafter referred to as ”the Bank”). 
This Agreement is made this  day of  by and between  of  (hereinafter referred to as "the Client") and RBC Royal Bank (Aruba) N.V., a company duly incorporated and existing under the laws of Aruba having its registered office at Italiestraat 36, Oranjestad, Aruba (hereinafter referred to as ”the Bank”). 
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(hereinafter referred to as "the Client") and RBC Royal Bank N.V., a company duly incorporated and existing under the laws of Curacao and domiciled in  Curacao, with a Branch office in Bonaire with its principal place of business at Kaya Korona 15, Bonaire (hereinafter referred to as ”the Bank”). 
This Agreement is made this  day of  by and between  of  (hereinafter referred to as "the Client") and RBC Royal Bank N.V., a company duly incorporated and existing under the laws of Curacao and domiciled in  Curacao, with a Branch office in Bonaire with its principal place of business at Kaya Korona 15, Bonaire (hereinafter referred to as ”the Bank”). 
This Agreement is made this
day of 
by and between
(hereinafter referred to as "the Client") and RBC Royal Bank N.V., a company duly incorporated and existing under the laws of Curacao and domiciled in Curacao having its registered office at Kaya Flamboyan 1, Curacao (hereinafter referred to as ”the Bank”).
This Agreement is made this  day of  by and between  of  (hereinafter referred to as "the Client") and RBC Royal Bank N.V., a company duly incorporated and existing under the laws of Curacao and domiciled in Curacao having its registered office at Kaya Flamboyan 1, Curacao (hereinafter referred to as ”the Bank”).
This Agreement is made this
day of 
by and between
(hereinafter referred to as "the Client") and RBC Royal Bank (Cayman) Limited, a company duly incorporated and existing under the laws of The Cayman Islands  having its registered office at Royal Bank House, 24 Shedden Road, P.O. Box 245, Grand Cayman, KY1-1104, Cayman Islands(hereinafter referred to as ”the Bank”). 
This Agreement is made this  day of  by and between  of  (hereinafter referred to as "the Client") and RBC Royal Bank (Cayman) Limited, a company duly incorporated and existing under the laws of The Cayman Islands  having its registered office at Royal Bank House, 24 Shedden Road, P.O. Box 245, Grand Cayman, KY1-1104, Cayman Islands(hereinafter referred to as ”the Bank”). 
This Agreement is made this
day of 
by and between
(hereinafter referred to as "the Client") and Royal Bank of Canada (Dominica Branch), an external company registered under the laws of Dominica with its registered office situated at P.O. Box 19, The Bay Front, Roseau, Dominica (the “Bank”).
This Agreement is made this  day of  by and between  of  (hereinafter referred to as "the Client") and Royal Bank of Canada (Dominica Branch), an external company registered under the laws of Dominica with its registered office situated at P.O. Box 19, The Bay Front, Roseau, Dominica (the “Bank”).
This Agreement is made this
day of 
by and between
(hereinafter referred to as "the Client") and RBTT Bank Grenada Limited, a body corporate organized and existing under the laws of Grenada with its registered office situated at Grand Anse, St. George's, Grenada (the “Bank”).
This Agreement is made this  day of  by and between  of  (hereinafter referred to as "the Client") and RBTT Bank Grenada Limited, a body corporate organized and existing under the laws of Grenada with its registered office situated at Grand Anse, St. George's, Grenada (the “Bank”).
This Agreement is made this
day of 
by and between
(hereinafter referred to as "the Client") and Royal Bank of Canada (Montserrat Branch), an external company registered under the laws of Montserrat with its registered office situated at P.O. Box 222, Brades, Montserrat (the “Bank”).
This Agreement is made this  day of  by and between  of  (hereinafter referred to as "the Client") and Royal Bank of Canada (Dominica Branch), an external company registered under the laws of Dominica with its registered office situated at P.O. Box 19, The Bay Front, Roseau, Dominica (the “Bank”).
This Agreement is made this
day of 
by and between
(hereinafter referred to as "the Client") and RBTT Bank (SKN) Limited, a body corporate organized and existing under the laws of the Federation of St. Kitts and Nevis with its registered office situated at Chapel Street, Charlestown, Nevis (the “Bank”).
This Agreement is made this  day of  by and between  of  (hereinafter referred to as "the Client") and RBTT Bank (SKN) Limited, a body corporate organized and existing under the laws of the Federation of St. Kitts and Nevis with its registered office situated at Chapel Street, Charlestown, Nevis (the “Bank”). 
This Agreement is made this
day of 
by and between
(hereinafter referred to as "the Client") and RBC Royal Bank N.V., a company duly incorporated and existing under the laws of Curacao and domiciled in  Curacao, with a Branch office in Saba with its principal place of business at Windward Side Saba (hereinafter referred to as ”the Bank”).
This Agreement is made this  day of  by and between  of  (hereinafter referred to as "the Client") and RBC Royal Bank N.V., a company duly incorporated and existing under the laws of Curacao and domiciled in  Curacao, with a Branch office in Saba with its principal place of business at Windward Side Saba (hereinafter referred to as ”the Bank”).
This Agreement is made this
day of 
by and between
(hereinafter referred to as "the Client") and Royal Bank of Canada (St. Kitts Branch), an external company registered under the laws of the Federation of St. Kitts and Nevis with its registered office situated at P.O. Box 91, Corner Bay & Fort Street, Basseterre, St. Kitts (the “Bank”).
This Agreement is made this  day of  by and between  of  (hereinafter referred to as "the Client") and Royal Bank of Canada (St. Kitts Branch), an external company registered under the laws of the Federation of St. Kitts and Nevis with its registered office situated at P.O. Box 91, Corner Bay & Fort Street, Basseterre, St. Kitts (the “Bank”).
This Agreement is made this
day of 
by and between
(hereinafter referred to as "the Client") and Royal Bank of Canada (St. Lucia Branch), an external company registered under the laws of St. Lucia with its registered office situated at 22 Micoud Street, Castries, St. Lucia ("the Bank").
This Agreement is made this  day of  by and between  of  (hereinafter referred to as "the Client") and  Royal Bank of Canada (St. Lucia Branch), an external company registered under the laws of St. Lucia with its registered office situated at 22 Micoud Street, Castries, St. Lucia ("the Bank").
This Agreement is made this
day of 
by and between
(hereinafter referred to as "the Client") and RBC Royal Bank N.V., a company duly incorporated and existing under the laws of Curacao and domiciled in  Curacao, with a Branch office in St. Maarten with its principal place of business at 24 Cannegieter Street, Philipsburg, Sint Maarten (hereinafter referred to as ”the Bank”).
This Agreement is made this  day of  by and between  of  (hereinafter referred to as "the Client") and RBC Royal Bank N.V., a company duly incorporated and existing under the laws of Curacao and domiciled in  Curacao, with a Branch office in St. Maarten with its principal place of business at 24 Cannegieter Street, Philipsburg, Sint Maarten (hereinafter referred to as ”the Bank”).
This Agreement is made this
day of 
by and between
(hereinafter referred to as "the Client") and RBTT Bank Caribbean Limited, a body corporate organized and existing under the laws of St. Vincent and the Grenadines with its registered office situated at 81 South River Road, Kingstown, Saint Vincent and the Grenadines (the “Bank”). 
This Agreement is made this  day of  by and between  of  (hereinafter referred to as "the Client") and  RBTT Bank Caribbean Limited, a body corporate organized and existing under the laws of St. Vincent and the Grenadines with its registered office situated at 81 South River Road, Kingstown, Saint Vincent and the Grenadines (the “Bank”). 
This Agreement is made this
day of 
by and between
(hereinafter referred to as "the Client") and RBC Royal Bank (Bahamas) Limited, a company duly incorporated and existing under the laws of the Commonwealth of The Bahamas , registered as a Foreign Company under F. 715 in accordance with Part X of the Companies Ordinance 1981 of the Turks and Caicos Islands with its principal place of business situated at Normandy House, Centre Mews - Ext: 69350 Providenciales, Grand Turk, TCI (hereinafter referred to as ”the Bank”).
This Agreement is made this  day of  by and between  of  (hereinafter referred to as "the Client") and RBC Royal Bank (Bahamas) Limited, a company duly incorporated and existing under the laws of the Commonwealth of The Bahamas , registered as a Foreign Company under F. 715 in accordance with Part X of the Companies Ordinance 1981 of the Turks and Caicos Islands with its principal place of business situated at Normandy House, Centre Mews - Ext: 69350 Providenciales, Grand Turk, TCI (hereinafter referred to as ”the Bank”).
Whereas          
1.
The Client has requested that the Bank collects and receives from the Client's customers certain sums and payment instructions on behalf and for the credit of the Client Account; and
2.
The Bank has agreed to do so on the terms of this Agreement.
Now therefore it is agreed as follows:
1.
Definitions 
In this Agreement and the Schedules, unless there is something inconsistent in subject or context, the following expressions shall have the following meanings, namely:
"Bill Payment Collections Services" shall mean the acceptance, collection, processing, depositing and crediting by the Bank, of Customer payments, on behalf and for the credit of the Client's Account, in accordance with the procedures described in the First Schedule.
"Business Day" means any day, other than Saturday, Sunday, public holiday, statutory holiday, or a Bank holiday on which the Bank is not open.
"Client Account" shall mean an account specified in the First Schedule of this Agreement which is held at the Bank and so designated by the Client for the sole purpose of facilitating transactions associated with the Bill Payment Collections Services outlined herein.
"Customer" shall mean:
(i)
Any person with an account at the Bank, who seeks to make a payment to the Client:
(1)  in respect of the provision of goods or services by the Client in the course of its business; 
(2)  in respect of sums owed to the Client by virtue of any law;
(3)  in respect of voluntary payments to the Client, where the Bank has agreed with the Client to accept such payments; or
(4)  on behalf of a third party seeking to make payments to the Client for the purposes listed at (1), (2) or (3) immediately hereinabove.
(ii)
Where exceptionally agreed by the Bank, in its sole discretion, any person, who seeks to make a payment to the Client:
(1)  in respect of the provision of goods or services by the Client in the course of its business;
(2)  in respect of sums owed to the Client by virtue of any law;
(3)  in respect of voluntary payments to the Client, where the Bank has agreed with the Client to accept such payments; or 
(4)  on behalf of a third party seeking to make payments to the Client for the purposes listed at (1), (2) or (3) immediately hereinabove.
"Customer Account" shall mean any account of a Customer held at the Bank.
"Customer Payments" shall mean:
(i)
Any sums tendered to the Bank by the Customer in accordance with the Payment Method for payment for Bill Payment Collections Services to the Client;
(ii)
Any valid instruction transmitted to and received by the Bank in accordance with the Payment Method, authorizing the deduction of monies from a Customer Account for the purpose of making a payment for Bill Payment Collections Services to the Client.
"Parties" shall mean the Bank and the Client, collectively and “Party” shall refer to either one of them.
"Payment Method" shall mean, of the one or more possible modes of effecting payments to the Client outlined in the Third Schedule, that or those modes which are offered by the Bank in its sole discretion and accepted by the Client as being applicable for the purposes of this agreement.“RBC Electronic Banking Services”: includes the following banking channels - “RBC Online Banking Services” and “RBC Mobile Banking Services” (collectively referred to as “RBC Digital Banking Services”), TellerPhone Banking (where applicable/available), SMS Banking (where applicable/available) and any other alternative channels that a relevant RBC Company may from time to time offer to the Client and Customers to enable account access.
2.
Agreement
The Client hereby requests that the Bank do provide, and authorizes the Bank to so provide, Bill Payment Collections Services to it in accordance with the terms and conditions set out below as amended, restated, supplemented or otherwise modified from time to time and the Bank hereby agrees that it shall, from the Effective Date, initiate the preparatory work necessary to provide Bill Payment Collections Services to the Client.
3.
Obligations of the Bank 
The Bank's obligations hereunder shall be limited to the provision of the Bill Payment Collections Services to the Client in accordance with the terms of this Agreement and, without prejudice to the generality of the foregoing; it shall not be the responsibility of the Bank under this Agreement:
(i)
To consider whether any Customer Payment is made in respect of amounts then due and owing to the  Client;
(ii)
To advise the Client's Customers with respect to any matters which are not relevant to the Bill Payment Collections Services;
(iii)
To make any inquiry whatsoever concerning the accuracy or otherwise of statements of account/invoices rendered to Customers by the Client;
(iv)
To consider whether Customers are in good standing or otherwise, with the Client;
(v)
To consider any date for payment which may have been imposed upon the Customer by the Client;
(vi)
To address or consider any grievances, complaints or concerns of Customers.
(vii)
To make or submit any payments where the Customer has not provided or does not have in his or her specified account sufficient available funds to make the payment; or
(viii)
where the Customer submits a payment by way of cheque or other payment instrument, to ensure that the cheque or payment instrument is authorized, valid or is honored upon presentment or clearing.
4.
Client Representations and Warranties
The Client represents and warrants the following:
(i)
The Client has the power and right to enter into this Agreement and represents and warrants to the Bank that its execution and delivery of this Agreement has been authorized by all requisite corporate or other applicable entity action and the person(s) signing this Agreement is/are expressly authorized to execute it on behalf of, and to bind, the Client.
(ii)
That the Client has obtained all necessary and required licenses, consents and permits as required by law or any regulatory body, to provide duly authorised services to the Customer, in order to enter into this Bill Payment Collections Services Agreement with the Bank.
5.
Disclaimer of Liability
It is agreed by the Parties hereto that the Bank shall not be responsible or liable for any losses, liabilities, costs, claims, damages, taxes, fees or expenses (including legal and other professional fees and disbursements) or otherwise arising under or in connection with this Agreement and/or the Service, except where attributable solely to the gross negligence or wilful misconduct on the part of the Bank, and in any such case shall not be responsible or liable for any indirect, consequential, special or exemplary damages (including, but not limited to, loss of profits), regardless of the cause of action. In no event shall the Bank's liability to the Client exceed the aggregate amount of fees and charges paid by the Client to the Bank in the preceding six (6) months for the Bill Payment Collections Services provided hereunder or other amounts due to the Bank.
For greater certainty, without limiting the generality of the foregoing, in no event shall the Bank be responsible or liable for any loss, liability, costs, claims, damages, taxes, fees or expenses (including legal and other professional fees and disbursements) or otherwise arising under or in connection with any of the following:
(i)
The communication facilities and security protocols that are not under the Bank's control that may affect the timeliness, completeness or accuracy of the transactions or that may prevent the retrieval or presentment of any information;
(ii)
The Client's failure to fulfill any of its obligations under this Agreement or to comply with any instructions that the Bank may provide to it from time to time in connection with the Bill Payment Collections Services;
(iii)
The transmission of viruses or other destructive or contaminating properties and any related damage to the Client's computer system;
(iv)
The actions of, or failure to act by, any third party except if said third party is acting under specific instructions from the Bank (and no third party will be considered to be acting as an agent for the Bank);
(v)
Inaccuracies in or inadequacies of any information furnished to the Bank by the Client or the Customer in connection with the Bill Payment Collections Services;
(vi)
Any forged or unauthorized signature or a material alteration on any instrument or document, unless (a) it was made by a person who was at no time the Client's employee, officer, director or agent and (b) its occurrence was beyond the Client's control;
(vii)
Any cheque or other payment instrument provided by a Customer for a payment to the Client being unauthorized, invalid or dishonored upon presentment or clearing;
(viii)
Any failure to comply with any laws, rules, regulations, guidelines and procedures applicable to the Bill Payment Collections Services including, without limitation, the processing of, or failure to process, any bill payments which do not comply with any such laws, rules, regulations, guidelines and procedures or the Bank's internal policies or procedures; or
(ix)
Any failure by the Bank to perform or fulfill any of its obligations under this Agreement due to any cause beyond the Bank's control.
6.
Relationship of Parties
The Parties hereby acknowledge that:
(i)
Pursuant to this Agreement, the Bank is at all times an independent contractor and that is shall only be responsible as such to the Client;
(ii)
All persons employed by the Bank in and surrounding the performance of this Agreement are and shall be employed as agents of the Bank and such persons shall not be deemed to be employees of the Client for any purpose whatsoever.
7.
Fees
In consideration of the provision of the Bill Payment Collections Services, the Client agrees to pay the Bank's fees for same, in accordance with the provisions of the Second Schedule.
8.
Charges
The Bank may debit the Client Account for fees, charges or any other amounts due to the Bank from the Client for Bill Payment Collections Services. In the event the Client Account does have sufficient funds, or the Bank is for any other reason unable to debit the Client Account, the Bank may debit any account of the Client for such fees and charges.
9.
Changes to Fees and Charges
Notwithstanding the foregoing, the Bank may at any time add to, change or vary the types and amounts of fees and charges that apply to this Agreement or the provision of Bill Payment Collections Services by giving sixty (60) days prior notice of such addition, change or variation. The Bank may notify the Client of amendment of its fees and service charges via any one of the following channels: in- branch notice, statement message, statement insert, on the Bank's public internet sites, through any of RBC's Electronic Banking Solutions or via mail. Any such notice to the Client will be deemed to have been received by the Client seven (7) days after the notice was posted on the applicable channel. If the Client does not agree with the amended fees and service charges the Client may terminate this agreement in accordance with the provisions hereof. The Client's continued use of the services after the expiry of the notice period shall constitute for all purposes its acceptance of the amended fees and service charges.
10.
Use of Name and Trademarks
Neither party shall publish, use or change the other party's names, logos or trademarks or service marks in any manner without prior written consent of the party.
11.
Proprietary Documentation 
All documentation regarding Intellectual Property, technical information, software, confidential business information or other materials in written form and clearly marked as confidential, furnished by either of the Parties in connection with this Agreement and all copies of such information shall remain the property of the disclosing Party and shall be held in confidence and be safeguarded by the receiving Party.
12.
Agency, Partnership etc
(i)
This Agreement shall not constitute or imply any partnership, joint venture, agency, broker relationship, fiduciary relationship or other relationship between the Parties other than the contractual relationship expressly provided for in this Agreement. Neither party shall have, nor represent that it has, any authority to make any commitments on the other party's behalf.
(ii)
The Client agrees to comply with all required anti-money laundering and anti-terrorist financing requirements and any other of its requirements to which it is bound and responsible for.
(iii)
All receipts or endorsements of the payments shall be sent from the Client to the Customer directly, and the Bank shall not be responsible for ensuring that the Customer obtains any receipt or endorsement from the Client. The Client agrees that the Bank's only obligation with respect to Customer's Payments is the collection, recording and remittance of such Customer Payments.
13.
Confidentiality
Each of the Parties shall keep confidential and shall not disclose to any other party, nor use for any purpose except the purposes of this Agreement both during this Agreement and after its termination (except as authorized or required for the purposes of this Agreement), any information obtained from the other party as a result of the Agreement other than information which:
(i)
Is required to be disclosed by operation of law or any binding judgment or order, or any requirement of a competent authority;
(ii)
Is reasonably required to be disclosed in confidence to a party's professional advisers for use in connection with the Agreement and/or matters contemplated herein;
(iii)
Is or becomes within the public domain (otherwise than through the default of the recipient party hereto).
14.
Collection, use and disclosure of information
(i)
Collecting Information
The Bank may from time to time collect financial and other information about the Client and/or Customer such as:
•
information establishing and maintaining the identity of the Client and/or Customer or its shareholders, directors, authorized signatories or officers (for example, name, address, telephone number, date of birth, etc.), type of business (if any) and their background; 
•
information related to transactions arising from the Client's and/or Customer's relationship with and through the Bank, and from other financial institutions; 
•
information the Client and/or Customer provides on an application for any of the Bank's products and services;
•
Information gathered by way of audio and/or video recordings;
•
Information for the provision of products and services; and
•
Information about financial behavior such as the Client's and/or Customer's payment history and credit worthiness.
The Bank may collect and confirm this information during the course of this relationship. The Bank may obtain this information from a variety of sources, wherever located, including from the Client and/or Customer, from service arrangements the Client and/or Customer makes with or through the Bank, from credit reporting agencies and financial institutions (including correspondent banks), from registries, from references the Client and/or Customer provides to the Bank and from other sources as is necessary for the provision of the Bank's products and services.
The Client and/or Customer acknowledge receipt of notice that from time to time reports about the Client and/or Customer may be obtained by the Bank from credit reporting agencies.
(ii)
Using Information
This information may be used or disclosed from time to time for the following purposes:
•
To verify the Client's and/or Customer's identity and investigate the Client's and/or Customer's background or the operations of the company;
•
To open and operate the Client's and/or Customer's Account(s) and provide the Client and/or Customer with products and services the Client and/or Customer may request;
•
To better understand the Client's and/or Customer's financial status;
•
To determine the Client's and/or Customer`s eligibility for products and services the Bank offers;
•
To help the Bank better understand the current and future needs of its clients;
•
To communicate to the Client and/or Customer any benefit, feature and other information about products and services the Client and/or Customer has with the Bank;
•
To protect the Client's and/or Customer`s interests where, in the Bank's sole discretion, the Bank deems necessary or desirable;
•
To help the Bank better manage its business and the Client's and/or Customer`s relationship with the Bank;
•
To maintain the accuracy and integrity of information held by a credit reporting agency; and
•
As required or permitted by law.
For these purposes, the Bank may:
•
make this information available to the Bank's employees, the Bank's agents and service providers, wherever located, who are required to maintain the confidentiality of this information;
•
share this information with other financial institutions (including correspondent banks) or persons with whom the Client and/or Customer have or may have financial and other business dealings, wherever located; and
•
give credit, financial and other related information to credit reporting agencies who may share it with others.
In the event any or all of the Bank's service providers, vendors or third parties (referred to as the “provider”) used for support are located outside of the Client's and/or Customer's jurisdiction, the provider is bound by, and the information may be disclosed in accordance with, the laws of the jurisdiction in which the provider is located and/or registered.
Upon the Client's and/or Customer's respective request, the Bank may give this information to other persons. 
The Bank may also use this information and share it with RBC and RBTT Companies wherever located who shall be entitled to retain copies of any information disclosed (a) to manage its risks and operations and those of RBC and RBTT Companies; and (b) to comply with valid requests for information about the Client and/or Customer from regulators, government agencies, public bodies and other entities who have a right to issue such requests.
If the Bank has the Client's and/or Customer`s relevant tax number, the Bank may use it for tax related purposes if the Client and/or Customer hold a product generating income, or other applicable Bank product and share it with the appropriate government agencies, and the Bank may also share it with credit reporting agencies as an aid to identify the Client and/or Customer.
In the event any or all of the Bank's service providers, vendors or third parties (referred to as the “provider”) used for support are located outside of the Client's and/or Customer's jurisdiction, the provider is bound by, and the information may be disclosed in accordance with, the laws of the jurisdiction in which the provider is located and/or registered.
Upon the Client's and/or Customer's respective request, the Bank may give this information to other persons. 
The Bank may also use this information and share it with RBC Companies wherever located who shall be entitled to retain copies of any information disclosed (a) to manage its risks and operations and those of RBC Companies; and (b) to comply with valid requests for information about the Client and/or Customer from regulators, government agencies, public bodies and other entities who have a right to issue such requests.
If the Bank has the Client's and/or Customer`s relevant tax number, the Bank may use it for tax related purposes if the Client and/or Customer hold a product generating income, or other applicable Bank product and share it with the appropriate government agencies, and the Bank may also share it with credit reporting agencies as an aid to identify the Client and/or Customer.
(iii)
Other Uses of Information
•
The Bank may use the Client's and/or Customer's information to promote the Bank's products and services, and promote products and services of third parties the Bank selects, which may be of interest to the Client and/or Customer. The Bank may communicate with the Client and/or Customer through various channels, including post/mail, telephone/mobile, e-mail or, any other electronic means using the contact information the Client has provided or in its sole discretion it may use contact information available to the public, such as via telephone directory.
•
The Bank may also, where not prohibited by law, share this information with RBC Companies for the purpose of referring the Client and/or Customer to them or promoting to the Client and/or Customer products and services which may be of interest to the Client and/or Customer. The Bank and any of the RBC Companies may communicate with the Client through various channels, including telephone, computer or mail, using the contact information the Client has have provided. The Client acknowledges that as a result of the sharing of personal information with any of the RBC Companies, they may advise the Bank of any products or services they have provided  the Client with.
•
The Bank may also, where not prohibited by law, share this information with RBC and RBTT Companies for the purpose of referring the Client and/or Customer to them or promoting to the Client and/or Customer products and services which may be of interest to the Client and/or Customer. The Bank and any of the RBC and RBTT Companies may communicate with the Client through various channels, including telephone, computer or mail, using the contact information the Client has have provided. The Client acknowledges that as a result of the sharing of personal information with any of the RBC and RBTT Companies, they may advise the Bank of any products or services they have provided  the Client with.
If the Client also deals with RBC and RBTT Companies, the Bank may, where not prohibited by law, consolidate this information with information RBC and RBTT Companies have about the Client to allow the Bank and any of the RBC and RBTT Companies to manage the Client's relationship with these RBC and RBTT Companies and/or the Bank's business.
If the Client also deals with RBC Companies, the Bank may, where not prohibited by law, consolidate this information with information RBC Companies have about the Client to allow the Bank and any of the RBC Companies to manage the Client's relationship with these RBC Companies and/or the Bank's business.
15.
E-Mail and Facsimile Instructions
15.1
The Bank may in its sole discretion accept and act upon instructions by e-mail or facsimile (“fax”) transmission upon request in relation to Bill Payment Collections Services, related transactions and settlements. The Bank may, but is not obliged, to give effect to an e-mail or fax instruction as if the instruction had been given on an original document, even if the e-mail or fax instruction differs in any way from any previous e-mail or fax instructions sent to the Bank, until the Bank receives from the Client a written notice to the contrary.
15.2
The Client agrees that if the date specified in the e-mail or fax instruction as the date on which the Bank is instructed to give effect to the instruction, falls on a day that is not a business day; the execution date of that instruction will be the next business day.
15.3
The Client agrees that if an e-mail of fax instruction requesting the transfer of funds between any of the Client's Account(s) or the remittance of funds to a beneficiary, specifies (a) an account number in identifying the beneficiary to whom the amount of the transfer of funds is to be made available, or (b) a transit number of the branch of the financial institution of the beneficiary of the e-mail or fax instruction, the Bank is entitled to rely on such account number or transit number in effecting the instruction. In the event the Bank effects the instruction relying on the account number or transit number, the Bank shall have satisfied its obligations under this section even if the account number identifies a person different from the beneficiary of the e-mail of fax instruction or the transit number is incorrect. The Bank is under no duty to detect any such inconsistency in identification or accuracy of transit number.
15.4
Any e-mail or fax instruction that the Bank receives from or in the name of the Client or purporting to be an e-mail or fax instruction from the Client will be considered to be duly authorized to rely and binding upon the Client and the Bank will be authorized to rely and act upon any such instruction, even if it was not sent by the Client or its representative.
15.5
The Bank will be entitled to rely on any signature appearing on an e-mail or fax instruction that purports to be a signature of the Client or a representative of the Client as being authorized, valid and binding on the Client, even if the signature was not, in fact, signed by the Client or its representative and even if the e-mail or fax instruction differs in any way from any previous e-mail or fax instruction sent to the Bank.
15.6
The Client will comply with any security procedures prescribed by the Bank for e-mail or fax instructions and will take any other steps reasonably necessary to prevent unauthorized transmission of e-mail or fax instructions.
15.7
The Client will keep copies of all documents and instructions transmitted to the Bank by e-mail or fax and will produce them to the Bank upon request. The Bank and Client agree that a copy of a document transmitted by e-mail or fax shall be admissible as evidence of the contents and its execution by the parties in the same manner as an original document, and expressly waive any right to object to its introduction in evidence, including any right to object based on the best evidence rule.
15.8
The Bank has a right to refuse to give effect to an e-mail or fax instruction if its doubts that the instruction has been properly authorized, accurately transmitted or properly understood by it. Without limiting the generality of the foregoing, the Client agrees that the Bank will refuse to give effect to an e-mail or fax instruction if the Client does not have sufficient funds in the specified Client Account(s) or sufficient credit facilities with the Bank to cover the amount of the instruction or if the Client Account(s) specified in the e-mail or fax instruction is subject to any order or other legal process purporting to attach, encumber, freeze or otherwise affect the funds held in the Client Account(s) or if the payment instruction would be in breach of any statutory provision. If the Bank refuses to give effect to an e-mail or fax instruction, the Bank will attempt to notify the Client  on the execution date before the end of the day. 
15.9
The Bank will not be responsible for any loss or damage suffered or incurred by the Client with respect to the Bank giving or refusing to give effect to an e-mail or fax instruction, except in the case where there has been gross negligence (to be determined in light of reasonable commercial standards of the country's banking industry) on the part of the Bank and in any such case, the Bank will not under any circumstances, be liable for any loss of data or any indirect, consequential or exemplary damages (including but not limited to loss of profits and any other commercial or economic loss), regardless of the cause of action, even if the Bank was notified of the possibility of these damages.
15.10
In no event will the Bank be liable for any loss or damages suffered by the Client that is caused by:
(a)    the actions of, or failure to act by, any third party (and no third party will be considered to be acting as an agent of the Bank);
(b)    inaccuracies in or inadequacies of any information furnished by the Client to the Bank; 
(c)    failure by the Bank to perform or fulfill any of its obligations to the Client due to any cause beyond the Bank's control; or
(d)    any delay in receiving or failure to receive an e-mail or fax instruction.     
15.11
The Client shall indemnify the Bank against all claims, actions, proceedings, losses, expenses, costs, interest or other liability resulting directly or indirectly from any e-mail or fax instructions which are unauthorized or false. Except with respect to claims, costs and liabilities arising principally by reason of the Bank's gross negligence, the Client will indemnify the Bank against any claim, loss, costs or liability incurred by the Client resulting from the Bank giving effect or refusing to give effect to any e-mail or fax instruction, including without limitation, legal and other professional fees and disbursements reasonably incurred by the Client.
15.12
The Bank may, from time to time, prescribe daily cut-off times prior to which it will process e-mail and fax instructions. Such instructions received after the prescribed cut-off time will be processed on the Bank's next business day. However, the Bank may, but is not obligated to, endeavor to process such instructions on the day they are received. The Bank will not be liable for failure to process an e-mail or fax instruction on the day received if received after the prescribed cut-off time, and the Customer discharges and will indemnify the Bank from and against all claims and liabilities incurred by the Bank as a result of processing or failing to process an e-mail or fax instruction on the day it was received if received after the prescribed cut-off time.
15.13
The Client acknowledges and confirms that it is fully aware and cognizant of the various risks associated with e-mail and fax instructions, including the risk of fraud and that (i) it has sought independent legal advice with respect thereto as evidenced by an Attorney's certification provided to the Bank or (ii) it has waived its right to independent legal advice.
15.14
The Client acknowledges that the Bank will not have to constantly monitor its computers and facsimile machines but need only use reasonable efforts to determine if it has received an e-mail or fax instruction. Further, the Client acknowledges that the Bank shall not be under obligation at any time to maintain any facility or equipment for the receipt of e-mail or fax instructions, or to ensure the continued operations or availability of any such facility or equipment, and the Client shall not hold the Bank liable for any loss consequent to the non-availability of such facility or equipment.
16.
Client on-site Display
Subject to clause 10 above, the Client agrees that while this Agreement is in existence or until it is requested by the Bank to cease to do so, it shall prominently display materials as reasonably agreed upon by the Parties in connection with the Bill Payment Collections Services.
17.
Bank Display
The Bank shall be entitled to display any sign(s) or information as may be agreed upon as between the Client and the Bank, advertising the availability of the Bill Payment Collections Services and any other matters which the Parties deem appropriate using any of its channels. The decision of which channels the Bank may use for the purposes of this section is within the sole discretion of the Bank. The Client shall be liable for any applicable costs incurred by the Bank to notify Customers; using the Bank's channels or other media as determined by the Bank of applicable Client-initiated changes (e.g. change in Client reference number format), which requires advanced Customer notification and/or Customer action.
18.
Indemnity
Except with respect to claims, costs and liabilities arising principally by reason of the Bank's gross negligence, the Client will indemnify the Bank, its officers, directors, employees and agents against any claim, cost or liability incurred by the Bank in connection with any Bill Payment Collections Services provided by the Bank to the Client.
19.
Incorporation of Terms
This Agreement sets out the terms that apply to the provision of Bill Payment Collections Services, but it does not replace any agreement the Client has with the Bank (now or in the future) governing a Client Account. Any agreement the Client has with the Bank governing a Client Account or a service shall also apply to this agreement insofar as those terms are not inconsistent with this Agreement.
20.
Conflicts
In the event of any conflict between any of the terms of this Agreement and any of the terms of another agreement which has or which shall be entered into between the Bank and the Client, the terms of this Agreement shall prevail.
21.
Amendments
The Bank may add to or change the terms and conditions of this Agreement from time to time by giving the Client sixty (60) days prior notice. The Bank may notify the Client of any additional or amended terms and conditions via any one of the following channels: in-branch notice, statement message, statement insert, on the Bank's public internet sites, through any or all of RBC Electronic Banking Services or via mailed notice. Any such notice to the Client will be deemed to have been received by the Client seven (7) days after the notice was posted on the applicable channel. If the Client does not agree with such addition or change, the Client may terminate this agreement in accordance with the provisions hereof. The Client's continued use of the services after the expiry of the notice period shall constitute for all purposes its acceptance of the addition or amendment.
22.
Successors and Assigns
This Agreement shall be binding upon and inure to the benefit of the Parties and their respective successors and assigns: provided however, this Agreement may not be assigned by the Client without the prior written consent of the Bank. 
This Agreement will constitute the continuing consent and agreement of the Client and will bind the Client and its heirs, executors, liquidators of successions, administrators and other legal representatives, successors and assigns.
23.
Termination
(i)
Term
This Agreement shall be effective for a period of twelve (12) months from the Effective Date and upon the expiry of such period; the agreement shall be extended automatically for successive periods of twelve (12) months until written notice of termination is received by either Party at least thirty (30) days in advance of the effective date of termination.
(ii)
Termination for Cause
The Bank may terminate this Agreement immediately, on notice to the Client, if:
(a)
The Client materially breaches this Agreement, and for breaches capable of being remedied, does not remedy the breach within thirty (30) days after it is notified of the breach. The Bank may require the Client to present a written plan for the remedying of the breach and may at its discretion give the Client more time to remedy the breach without losing its right to end this Agreement; or
(b)
The Client assigns its interest in this Agreement to any third party in breach of this Agreement; or
(c)
The Client does not have sufficient funds in the Client Account or any account held at the Bank by the Client to cover payments, fees and charges associated with the Bill Payment Collections Services agreed herein or does not remit payments, fees and charges associated with the Bill Payment Collections Services agreed herein to the Bank within sixty (60) days of provision of such services or any period thereafter as determined by the Bank in its soles discretion; or
(iii)
Voluntary Termination
Either party may end this Agreement by giving the other party thirty (30) days prior notice of its intention to terminate. If that happens, the Client will be obliged to pay the Bank all sums due to the Bank as determined by the Bank for all products delivered and Bill Payment Collections Services performed up to the effective termination date.
24.
Governing Law
This Agreement shall be governed exclusively by the laws of the location in which the Client Account is held.
25.
Severability
If any provision of this Agreement is held invalid, illegal, void or unenforceable by any rule or law, administrative order or judicial decision, all other provisions of the Agreement shall remain in full force.
26.
Survival of Terms
Termination of this Agreement shall be without prejudice to the rights of each Party in respect of any antecedent breach hereof by the other and the indemnities and provisions for payment herein shall survive the termination of this agreement.
27.
Headings
The headings contained in this Agreement are included for ease of reference only and shall not affect the construction of any of the provisions above.
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First Schedule
(i)
Bill Payment Collections Service - Procedures
(a)
The Bank may in its sole discretion amend its daily cut-off time. In the event that the daily-cut off time is changed for a temporary period due to downtime or other unplanned events, the Bank may amend the cut-off time without notice to the Client. In other instances, the Bank will make reasonable efforts to give the Client notice of changes to the daily-cut off time. Such notice may be in the form of market announcements, notices in the Relevant RBC Company's website, ATM screens, branches, Digital Channels, mail or any other method of communication that the Bank desires to utilize.
(a)
The Bank may in its sole discretion amend its daily cut-off time. In the event that the daily-cut off time is changed for a temporary period due to downtime or other unplanned events, the Bank may amend the cut-off time without notice to the Client. In other instances, the Bank will make reasonable efforts to give the Client notice of changes to the daily-cut off time. Such notice may be in the form of market announcements, notices in the Relevant RBC and RBTT Company's website, ATM screens, branches, Digital Channels, mail or any other method of communication that the Bank desires to utilize.
(b)
The Bank shall make payment details available to the Client electronically by the end of the following Business Day. Under normal conditions, key payment details will be made available to the Client via  RBC's Electronic Banking Services where applicable and available or other channels, such as, but not limited to a secure website or encrypted email or any other media as determined by the Bank in its sole discretion two (2) Business days after the payments are processed to the Client's Account.  What constitutes key payments details will be determined by the Bank in its sole discretion.
(c)
Where a problem occurs and payment details or data are unavailable after two (2) Business Days, the Client should alert the Bank to arrange for copies of files in a mutually agreed medium.
(d)
The Client shall provide a minimum of ninety (90) days advanced written notification to the Bank, if there are any additional requirements that may have subsequently become necessary due to changes in technology. If the Client informs the Bank of any change or amendment to the manner in which bill payments are made or in relation to Bill Payment Collections Services or makes any additional requirement of the Bank which requires any additional works by the Bank or its service providers or agents, the Bank is entitled to carry out its own feasibility checks to determine whether it can and is willing to comply with the Client's requested change, amendment or additional requirements. If the Bank determines that it can and is willing to comply with the Client's requested change, amendment or additional requirements the Client will be responsible for the cost of any works which the Bank or its service providers or agents is required to undertake in order to give effect to the Client's requested change, amendment or additional requirements. The Bank will make all reasonable efforts to provide estimated costs to the Client and in its sole discretion only proceed upon agreement of payment terms for required work.
(ii)
Responsibilities of Client
(a)
The Client shall reconcile data provided by the Bank with monies actually paid and received and update applicable customer records and provide formal acknowledgement to these customers of receipt of payment.
(b)
The Client shall notify the Bank in writing of any discrepancy within two (2) working days from the transaction posting date, failing which, correctness of the data provided thereon will be accepted by the Client. The Client shall ensure that sufficient funds are available in the designated Client Account or its other accounts for the Bank to debit for any applicable Bill Payment Collections Services fees and service charges and applicable taxes.
(c)
The Client shall monitor the performance of the Bank in the discharge of its obligations herein.
(d)
Where required, the Bank may send correspondence associated with this Agreement to the Payee as follows:
Name
Address
Telephone
E-Mail
The Client may by written notice to the Bank inform the Bank of any change in the contact information for correspondence given under this Agreement.
Second Schedule
(i)
The Client Shall Pay the Bank
(a)
A transaction fee for each transaction processed by the Bank for a Customer to the Client where the Bank deems such a fee applicable.
(b)
Any applicable initial set-up fees and other maintenance fees as determined by the Bank in its sole discretion.
(c)
Any other related Bill Payment Collections fees and charges, as determined by the Bank in its sole discretion;
(d)
The cost of any works which the Bank or its service providers or agents is/are required to undertake in order to give effect to a change, amendment or additional requirements requested by the Client and agreed to by the Bank; and
(e)
Any fee, tax or levy imposed on banks generally now of hereafter made to be applicable to such transactions by law or any agency authorized to do so.
(ii)
The Client authorizes the Bank to debit the Client's Account for fees/charges, costs and related taxes set-out in Clauses (a) (b) (c) (d) and (e). The Bank's standard procedures as it relates to application of fees and charges will apply. 
(iii)
The Bank in sole discretion, reserves the right to add to, change or vary the types and amounts of fees and service charges that apply to this Agreement or the provision of Bill Payment Collections Services with sixty (60) days notification to the Client. The Bank may notify the Client of amendment of its fees and service charges by notice via any one of the following channels: in branch notice, statement inserts, statement messages, on the Bank's public internet sites, through  any of RBC's Electronic Banking Solutions or via mail. Any such notice to the Client will be deemed to have been received by the Client seven (7) days after the notice was posted on the applicable channel. If the Client does not agree with the amended fees and service charges the Client may terminate this agreement in accordance with the provisions hereof. The Client's continued use of the services after the expiry of the notice period shall constitute for all purposes its acceptance of the amended fees and service charges.
Third Schedule
Payment Methods
•
Instructions communicated to the Bank via the RBC's Digital Banking Services by Customers who are authorized users of the Bank's Online and Mobile services, authorizing (i) the debiting of their Customer Account; and (ii) the crediting of corresponding amounts to the Client's Account.
Other (Only Available by Exception, upon the sole discretion of the Bank).
•
Where applicable, Automated Banking Machine (ABM) deposits by Customers for credit to the Client's Account provided that such persons are Customers of the Bank and are authorised thereby to use those facilities.
•
Over the Counter (OTC) deposits by Customers for credit to the Client's Account provided that such persons are Customers of the Bank.
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