Insurance Administrator Update

Notice:

Effective November 20, 2021, RBC Insurance Company of Canada has appointed AZGA Service Canada Inc. (operating as “Allianz
Global Assistance”) as the administrator for the embedded insurance benefits included with your RBC Credit Card.

Note: There is no change to your existing coverage in force. Details in your Certificate of Insurance including service support,
assistance, contact information and how to make claims remain the same.

For questions related to this change, please call us at 1-800-769-2512.
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