LEGgAL DETAILS

" Trademark(s) of Royal Bank of Canada. RBC and Royal Bank are registered
trademarks of Royal Bank of Canada.

* All other trademarks are the property of their respective owner(s).

A RBC Rewards points are earned on net purchases only; they are not earned
on cash advances (including balance transfers, cash-like transactions and
bill payments that are not pre-authorized charges that you set up with a
merchant), interest charges or fees, and credits for returns and adjustments
will reduce or cancel the points earned by the amounts originally charged.

1 Bonus points are RBC Rewards points earned on qualifying purchases made
at Carlson Wagonlit Travel and at retailers linked from the RBC Rewards eMall,
and are in addition to standard RBC Rewards points you earn per dollar when
you make a purchase with your RBC Rewards credit card. Conditions and
restrictions apply. For complete details, visit https://www.rbcrewards.com/
earn-points/index-na.html.

O Subject to availability. Some restrictions may apply. For complete details,
please visit https://www.rbcrewards.com/travel-rewards/avion-redemption-
grid/index.html.

* All bookings from the Air Travel Redemption Schedule are for flights in
economy class. All applicable taxes, service fees and surcharges are the
responsibility of the traveller. For more details, including guidelines on
redeeming for business class seats, visit www.rbcroyalbank.com/cards/
rbcrewards/avion_booking.

+All rewards are subject to availability. For complete terms, conditions
and restrictions that apply to the RBC Rewards program, please visit
www.rbc.com/avioninfiniteprivilege or call 1-888 ROYAL® 8-1
(1-888-769-2581).

2 Payback with Points redemptions will be applied as a payment towards
the balance of your RBC Avion Visa Infinite Privilege account, not towards
a particular transaction. It will take two (2) to three (3) business days for
your payment to be credited to your credit card account and to adjust your
available credit. For more details, visit https://www.rbcrewards.com/
paywithpoints/index.html.

+ You must be an eligible Visa Infinite Privilege cardholder with a valid
Canadian-issued Visa Infinite Privilege card to take advantage of the Visa
Infinite Privilege offers, benefits and services. Certain benefits and services
require enrollment. Offers and benefits are non-transferable and discounts
cannot be combined with any other offer or discount. Neither Visa nor the
issuer is responsible for any claims or damages arising from use of any benefits
or services provided by a third party. Visa reserves the right to modify or
cancel offers, benefits and services at any time and without notice. All offers,
benefits and services made available through Visa are subject to complete
terms and conditions, including third party suppliers’ terms and conditions,
available online at www.visainfinite.ca/privilege/terms.jsp. The Visa Infinite
Privilege privacy policy, available at www.visainfinite.ca/privilege/privacy.jsp,
applies to all benefits and services that require enrollment through, or are
otherwise provided by, the Visa Infinite Privilege Concierge or the Visa Infinite
Privilege website. The collection, use and disclosure of cardholders’ personal
information by third party suppliers of services and benefits to Visa Infinite
Privilege cardholders are subject to such third parties’ own privacy policies.

A Insurance is subject to limitations and exclusions. Please refer to your
Certificate of Insurance for complete details. Underwritten by RBC Insurance
Company of Canada and Aviva General Insurance Company.

§ Clients aged 65 and over who are travelling longer than 7 days can top up
their Out of Province/Country Emergency Medical Insurance for the additional
days. They may purchase Travel HealthProtector® by calling the enrollment
centre at 1-800-565-3129.

You’RE READY
FOR ANYTHING.

the security of premium travel and fina
protection, ready when you need it.* This is just an
overview of your benefits — for details, please refer
to your Certificate of Insurance or contact us at
1-888 ROYAL® 8-1 if you have any specific questions
in mind.

y Medical®
ncellation
Trip Interruption

Auto Rental Collision/Loss Damage

Purchase Security and Extended Warranty

Lost/Stolen Baggage
Hotel/Motel Burglary
Travel Accident

Emergency Purchases and Flight Delay

RBCP® Avion® Visa Infinite Privilege*
Benefits Guide



Welcome to a world of unlimited choice,
made available with your new RBC Avion
Visa Infinite Privilege card.

A single phone number connects you with
our experienced representatives, who

are dedicated to assisting RBC Avion Visa
Infinite Privilege cardholders. Immediately,
seamlessly, 24/7.

Simply call 1-888 ROYAL® 8-1 for our assistance.

REWARD YOURSELF WITH
UNLIMITED POSSIBILITIES.

The choice is yours with RBC Rewards®, a comprehensive
and flexible rewards program.

EARN PoINTS EVEN FASTER

Earn points at a rate of 1.25 RBC Rewards points for
every dollar in purchases charged to your card.” Earn
bonus points! when you book a trip with Carlson Wagonlit
Travel* or shop online at brand name retailers via the

RBC Rewards eMall®.

TRAVEL YOUR WaAY

As an Avion cardholder, you have the ability to book
flights with any airline, on any flight, at any time®, with no
blackout periods or seat limitations*, even during peak
travel seasons.

CHOOSE YOUR REWARDS

Enjoy redeeming your RBC Rewards points to use
towards a vast array of unique reward options, such as
merchandise rewards, gift cards, RBC Financial Rewards®
vouchers* and charitable donations.* Or choose Payback
with Points? and redeem your RBC Rewards points to
make a payment towards your credit card balance.

For more about the RBC Rewards program, visit
rbcrewards.com.

RBC

rewards

FirsT CLASS,
AROUND THE WORLD.

Enjoy prestigious extras at home and abroad with
services* exclusive to your RBC Avion Visa Infinite
Privilege card. For more information, visit
rbc.com/vipbenefits.

PrLAN IT PERFECTLY

When booking your trip, dedicated representatives are
available to help fulfill your travel needs. Earn bonus
RBC Rewards points' when you book travel directly
with Carlson Wagonlit Travel. Or book through your Visa
Infinite Privilege Concierge* at 1-888 ROYAL® 8-1 and
organize more details of your journey, including local
experiences.

TRAVEL IN STYLE*

Travel in luxury with complimentary global airport
lounge access* by calling the Visa Infinite Privilege
Concierge. To enroll go to rbc.com/vipbenefits.

You will also have access to the security fast track
lanes* and premium parking benefits in select
Canadian airports.*

Enjoy YOUR StAY*

Enjoy the best amenities at prestigious properties,
complete with benefits like room upgrades and

late checkout (when available). Additionally, your
RBC Avion Visa Infinite Privilege card entitles you to
elevated membership status with well known partners.
Visit rbc.com/vipbenefits or call the Visa Infinite
Privilege Concierge to enroll or for more details.

LiveE THE GooD LIFE.

Excite your senses with fine dining choices and attend
exclusive dining events at top restaurants across the
country, with renowned chefs. Experience world-class
winery tours and tastings at participating wineries
across Canada.

Access the best the world has to offer with:
¢ Visa Infinite Dining Series*
¢ Visa Infinite Wine Country Program*

Visit rbc.com/vipbenefits for more information on all
of these prestigious services and to enroll for up-to-date
offers and unique experiences.

BECAUSE
TiME 1s FINITE.

Enjoy the ultimate in personal assistance, anywhere,
any time. No request is too small for your Visa Infinite
Privilege Concierge.* Your request will be taken care
of promptly.

Call 1-888 ROYAL® 8-1 and tell your Visa Infinite Privilege
Concierge what you need.

Here are just some of the ways this service can save
you time:

e Booking restaurants, events, tee-off times and
more worldwide

* Recommending and arranging tickets for sporting
events, the arts or any show on your list

* Providing information on countries, their
traditions and languages, including translators

e Shopping for you, providing suggestions for gifts,
locating hard-to-find items or organizing flower
deliveries



