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INTERAC E-TRANSFER FOR BUSINESS

Interac e-Transfer for Business is a fast and convenient way to send money within the security of RBC
Edge.

There is a One-Time Registration screen. To send payments using Interac e-Transfers for Business, you
must provide a valid Canadian bank account number, or an email address/mobile number that has been

registered for Autodeposit by your payee. Your business also needs to be registered for Interac e-Transfer
for Business, you'll need to complete the One-Time Registration.

Important: Only a client's owned CAD Business Deposit Accounts (BDA) will be automatically enrolled
for the service. Please note this is a charged service, refer to pricing guide/brochure.

Important: RSA Hard or Soft Tokens are mandatory to Add/ Edit Payees and to approve Interac e-
Transfers for Business payments. RBC Edge provide both hard and soft tokens for you to use. If you
would like to use RSA Soft Tokens you must first order a Hard Token in order you can authenticate the
Soft Token enrolment.
To order a hard token (required to assign Soft Tokens)

1. From RBC Edge, select Manage People under Administration from the left blue navigation

menu banner.

2. Then select User Administration It will re-direct to RBC Express Platform

3. Select Order Tokens

4. Choose how many tokens are to be couriered to your business address

1.0 Interac e-Transfer for Business Limits

Interac etransfer for Business per transaction limit is $25,000, with a daily limit of $200,000. The final
approver of the payment will be presented with the following message if the payment exceeds the daily
limit.

Pending Approval
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1.1 Set Up Permissions and approval rules for Interac e-Transfer for Business

Service Administrators will need to Assign Permissions Users for the Interac e-Transfer for Business
product.

Important: Dual Administration for Interac e-Transfer for Business is mandatory. All User or
User Group Permissions and payment Approval Rules established or modified by one Service
Administrator must be approved by a second Service Administrator before they can take effect.

1.2 Permissions
Select Administration >Manage >User Administration You'll be taken to the Administration page.

Banking Tools

lemplates Manage People

Online Tax Filing

We're working to centralize the user administration functionality within RBC Edge. For now, please manage user permissions, approval rules, and tokens in an RBC
platform linked below. Learn more

B @ O

Approvals

Manage People & Permissions in RBC Express

User Administration N
Manage People 2 Add or madify permissions and appraval r dn Express. e

anage lokens) in RBC

i1 Additional Se
* HONSISEVIces Manage People & Permissions in RBC PayEdge

Quick Links
Manage users , N
Add or modify permissions to let users make or approve payments in RBC PayEdge.
RBC Express
For
Manage approval rules § N
Add or madify approval rules that govern transactions in RBC PayEdge

RBC PayEdge
For Interac e-Transfer

(@ wonKs DINERBARRY Guides & Tours

Feedback

Select Manage Users and Permissions.

RBC Express BacktoRBC Edge  Melp & | Resowce

Administration

Password Reset
Requests

Aaministration
[REC EXarsss DIOVHSES CORWENIENL, SHI-540YE CONID 500 SOTINEUS0N T8G1UTES Thal Dwh ¥0u N COMPDN O YOUT CGBNZSOAS TSASACONS 80 NTOMaLon.

s your company's Service Adminisiraior, you can

. E
Refresh Accounts List | . Grdee RS Socund® To

Feedback

Reports - Sarios AR e

USers 801 eatablien 18 S00/00IE <o 1of your CoMOany. To S40848 I WIGAMENaN, Dlss K 0n 18 Tolowing Nk Admisialion Guis

Audit Log

Report Inbox.

» Batch Reports
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On the Manage Users page select the User you want to assign Interac e-Transfer for Business

Permissions to.

= Royal Bank 1
\\\TE oval Ban Client  F 5 ~ @ Resource Center Back to RBC Edge 44 ~
RBC
Home Administration Other Online Servicesv
Manage Users +Add User Search Users Q
Name 4 Signin ID Last Visit Permissions
Sep. 12,2025 ADMIN+ SOFT TOKEN
Sep. 09, 2025 2
Aug. 05,2025 ADMIN+
Sep. 12,2025 ADMIN+
Sep. 09,2025 'ADMIN+
I Dana dana. com 2 I
Sep. 10,2025 2
- Feb. 20, 2025 2
Select Permissions>individual
Details Permissions
Permission type(") /
Individual Group Administrator

P

)

Select Available Services>Interac e-Transfer for Business

Home Administration

Other Online Services~

Details

Permission type(L)

Individual

Add Available Services(D)
Pick a senvice from this list
ACH Record Manager
Administration
Balance Reporting

File Transfer

Moneris - Merchant Direct

RBC Statements

| siaro roxen | | ]

Permissions

Group Administrator

View/Edit Assigned Services(®

Pick a service from this list ~

Interac e-Transfer for Business

To review or update perftesting
3pp07's permissions, select one of

Copy Permissions s

@ Need Help?
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Setup the User's Permissions by choosing the account the permission the user is entitlement to by:
1. Select Edit
2. Select the account(s) and permission(s) to be entitled for the user

3. Click Save

View Interac e-Transfer for Business Permissions'@'

Administrator's Permissions by Account ;":::::ﬂ i‘:‘;"‘m Manage Payee
Accounts Account Type Selected v v 7
02705 H PICTURES CAD Business Deposit v
02705~ N HPICTURES CAD = Business Deposit v

If Dual Administration is setup for Interac e-Transfer, all User Group/User permission modifications must
be approved by a second Administrator before taking effect.

v User Administration  Pending Approval n

Next step is to Assign Approval Rules for the Interac e-Transfer for Business Product.

1.3 Approval Rules

Setting up Approval Rules for the Internac e-Transfer for Business select Administration>Other
Administration Services

Royal Bank
Y Client F N v (@ Resource Center Back to RBC Edge L& 4

=
Nel
RBC

Home Administration Other Online Services v

Other Administration Services

Mana Search Users Q
Name 4 Signin ID Last Visit Permissions
Sep. 12,2025 ADMIN:
Sep. 09,2025 2
Aug. 05,2025 ADMIN:
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Select Approval Rules from the menu

RBC Express BacktoRBC Edge | Helo & Resource Cenre &1 § .3

Home | Balances, Statements & Reports | Payments, Transfers & Deposits Qther Doline Services 3

m Administration

Agminestravon

« Order RSASerurisS Tokens for new and existing usess

Feedback

you nave fhe » 10 56 up users and esi o yous company. To aceses fns inormation, pease clck on the falowing bnk Aminiiralion Quide

+ User Permission
R

val Rules

rafile Repart
Client Preferences

+ Wick Names
Statement Preferences
Alerts

Global Sarvice Alert

few User Alurts

Audit Log

Repart Inbox

+ Bateh Reports

From the drop down menu, select Interac e-Transfer for Business

Administration - Approval Rules

Manage Users and

Permissions

;:f;,“:;’.’: Reset VWhat are approval rules? Approval Rules define the number of approvers required o authorize an Account Transfer, Wire Payment, Bill Payment, ACH Direct
------- | Bayment or Direct Deposit, SYWIFT Payment and SWIFT Statement within a specified dollar amount range as well as File Transfer Upload.
Permissions

+ Manage User Groups | piease setect a semvice.

Order Tokens
Approval Rules Setup:

Approval Rules

Approve Permissions &
Rules

Select Service: | Account Transfers ~

Account Transfers

Refresh Accounts List ACH Payment Manager
Reports

» User Permission ACH Record Manager
Report

+ Approval Rules
Report

Approve Profile
Updates

Bill Payments
+ User Profile Report

Bulk Payment Files
Client Preferences

» Nick Names

» SWIFT Account
Details

File Transfer

Interac e-Transfer for Business I
Statement Preferences

Alerts SWIFT Payments

» Global Service Alert
Settings
» View User Alerts

Audit Log Wire Payments

SWIFT Statements

Report Inbox
+ Batch Reports

Helpful Tips: Applies to Basic and Advanced rules

In establishing the rules, there are two main types:
Basic set up - is ideal for clients whose payment approvers all have the same approval ability

Advanced set up - allows for a more structured approval flow: by organizing approvers into 3 groups and
creating rules based on the groups

Note: an “approver” can be an Admin+ or user with permission to approve

Enter the approval ranges and the number of approvers.
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Note: The maximum transaction limit of $25,000 CAD will shown in rules.

Home | Balances, Statements & Reports | Payment:

Permissions

Password Reset
Re

+ Manage User Groups

Order Tokens

roval Rules

Approve Profile
Updates

Refresh Accounts
Reports

» User Permission
Report

» Approval Rules
Report

» User Profile Report

Client Preferences

» Nick Names

Statement Preferences

Alerts

v Global Service Alert
Settings

» Wiew User Alerts

Report Inbox
» Baich Reporis

Administration - Approval Rules

Basic Approval Rules

Use the table below fo establish fhe "Default” Approval Rules to be used for Interac E-transfer Uploads. For mare details, see Approval Rules. Each rule
includes an Amount Range and the Number of Approvers required fo authorize a transfer within the specified amount range, to a maximum of 3.

Please note: Amount cannet exceed Interac’s maximum transaction limit of $26,000.

Basic Setup - Default Rules

Select Services => Default Rules

Service: Interac e-Transfer for Business - Interac e-Transfers

Default Rules

Default Amount Range No. of

From To Approvers

0.01 10.00
10.01 100.00

Switch fo Advance Rules Setup.

2.0 Interac e-Transfer for Business Customer Registration

One-Time Registration can only be completed by an Administrator with Service Access (Admin+)

Select Payments & Transfers>Manage Payees>Interac e-Transfers.

Banking Tools

]

Make Payments
Transfer Funds

Manage Payments &
Transfers

Upload Payment File

Manage Payment
Files

Manage Payees

online Tax Filing

Approvals

People &
Permissions

‘ Manage People

(@ MONKS DINERBARRY

N
§‘*j RBC Business Banking
RBC

Manage Payees

We're working to centralize payees within the RBC Business Banking Portal. Search, change, add, or delete payees for Interac e-Transfer here. Learn more

Features in the Portal

ﬂ New: Interac e-Transfer 5
‘Add and manage payees for Interac e-Transfer for Business. Get started
ﬂ Wire Templates N
‘Add and manage templates to make payments within Canada and intemationally in 50+ currencies. Leam more

Manage Payees in Other Platforms

ﬂ RBC Express
Add and manage payees for payment methods in RBC Express.

ﬂ RBC PayEdge
Clients already using Interac e-Transfer may continue to use RBC PayEdge.

Legal [/] = Accessibility [JZICIaCIEm rity [

Royal Bank of Canada Website, © 1995-2024

Feedback
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Select ‘Add new payee’ located at top of page.
E RBC Edge &

Manage Payees Sk Addnewpayee

b

You donit have any payees set up yet

ou can 33d payees her in REC'S new Business Banking

One-Time

Who do you want 1o pay?

INTERAC E-TRANSFER FOR BUSINESS USER GUIDE 11/25 |
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If your business is not registered complete one-time registration flow. If already registered you will need

to verify registration.

Register for interac e-Transfer for Business. x

One-Time Registration

for Buairass s now REC

Eoge

Sand monsy 10 DIyREs Wh've TeQIered for AUTOSEpOSIL
o pay 2000unt nuMber from
financial insttuton.

The cost is $1.50 for 3ch payment, uriess oovered by your
acoount pachage

10 s senvice
Are pratiatio fof revte,

ReQister your DUSNess 300 CONYIT, youf SELaS. 20 you
can use interac & Transfer for Busness

. -

Register fof Interac e Transter for Business 3

Verify Your Business Details

Below is the information REC currently has on file about
your business RSC will share it with Intevac for the purpose
of administerng your use of Iierec e Transfer services

Business Name

TESTPIVERIX BFSINEXT

If you need to COmect your company names of email
addresy, Please contact us ot 18007692438 (Carada &
USA) ot 14169742334 (international)

-
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If you have a single Fee Statement you will see #1 , if your Business has multiple Fee Statements you

have the option to select from drop down the Fee Statement Option for Interac e-Transfer for Business

fees (#2).

. BC Business Banking

a

s by Vs Donre W seds 0 3¢ g
L e

x B

e

P
Who do you want 1o pay? Add Your Notification Details Register for interac e-Transter for Business
Add Your Notification Details
> wil e your e 83331 3 Cptonal Canede
(LLCLLELETH L) e humer 1 vend you NotACatons sbout ol yous
Iu ﬁ armter s
e 3 -~
mat Asres
) Abusiness or other
St rovaden geoe seor
* Comporations.
o Parnerstepn M [ N
‘et trocratis
* Puoic dodws.
« Gomerevart sqeecwn
o Associatons
Trats e Choose where y > 0. T
| N ey
o Stape
Confirmation of Registration.
RIESS.
Thinking about using interac e-Transfer for Busine
1f you wish 10 pay your payee using lnterace-Trans.  Register for Interac e-Transfer for Business X
bank account number, or an email address/mobile ’
by your payee. Your business slso needstobereg < Back
Review Your Business Details
Please make sure your business information and
Who do you want to pay?

() Abusiness or other entity
that provides goods and/or services, including

Corporations
Partnerships

Sole proprietors
Public bodies
Government agencies
Associations

Trusts

notification details are correct

Business Name

Trade Name

MU

Email Address

test@testing.com

Fees

Interac e-Transfer fees will appear on your Monthly
Business Fees Statement

By selecting "Confirm Detalls", you consent to RBC sharing

the above business name and contact information with ing
Interac. You understand that Interac will create and store
your business profile (or update your existing business
profile) for the purpose of administering your use of
Interac e-Transfer services.

g

INTERAC E-TRANSFER FOR BUSINESS USER GUIDE 11/25 |
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2.1 Changing your Business email address
If your Business has a change of email address please contact the Client Support Centre for assistance:

Canada & USA

International Support

3.0 ADD PAYEE

1-800-ROYAL-35 (1-800-769-2535)

Sunday: 7:00 PM - 2:30 AM EST

Monday — Thursday: 7:30 AM — 2:30 AM EST
Friday: 7:30 AM — 9:00 PM EST

+1-416-974-3334

Sunday: 7:00 PM - 2:30 AM EST

Monday — Thursday: 7:30 AM — 2:30 AM EST
Friday: 7:30 AM — 9:00 PM EST

To Add a Payee this is performed by Users that have been set up with Permissions for the Interac e-
Transfer for Business product. You will need to complete this process for each Payee.

Select Payments & Transfers > Manage Payees > Interac e-Transfers

& . .
IME] RBC Business Banking
RBC

Banking Tools

() Home

= Accounts

</] Payments&
Transfers

Make Payments
Transfer Funds

Manage Payments &
Transfers

Upload Payment File

Manage Payment
Files

Manage Payees

Online Tax Filing

) Approvals

3] Peopled
Permissions

Manage People

(@) MONKS DINERBARRY

0o

Manage Payees

We're working to centralize payees within the REC Business Banking Portal. Search, change, add, or Gelete payees for Interac e-Transfer here. Learn more

Features in the Portal

ﬂ New: Interac e-Transfer S
Add and manage payees for Interac e-Transfer for Business. Get started
ﬂ Wire Templates N
Add and manage templates to make payments within Canada and internationally in 50+ currencies. Learn more

Manage Payees in Other Platforms

ﬂ RBC Express
Add and manage payees for payment methods in RBC Express

ﬂ RBC PayEdge RaCEaEdE S
Clients already using Interac eTransfer may continue to use RBC PayEdge. R

Feedback

Legal [] | Accessibility umy 2

Royal Bank of Canada

INTERAC E-TRANSFER FOR BUSINESS USER GUIDE 11/25 |
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Select ‘Add new payee’ located at top of page.

RBC Business Banking

Banking Tools

Manage Payees

Add, change, delete or search for Ir
and W
in RBC Express.

Accounts Overview

Make Payments Payee type Payment type

e-Transfer for Business and Direct Deposit (ACH) payees.

Transfer Funds All payee types v | ‘ Interac e-Transfer | Reset

Manage Payments &

Transfers
Group and prioritize ()

Manage Payees

Upload Payment File
@ Added or changed - last 30 days
Manage Payment
Files

Online Tax Filing
(@) Current payees

People &
Permissions

i Additional Services

o ISTALERTS CLIEN] @ Need Help? [ERSEERTR JoEnErERR IR Ere

Feedback

Legal [] = Accessibility [/} = Privacy & Security [7]

You have the option to select person or business:

=  Person: enter the first and last name
=  Business: enter the Business name

INTERAC E-TRANSFER FOR BUSINESS USER GUIDE 11/25 |
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Enter the details for Payment Information you were given: Input payment details e.g. account, email or
mobile.

What payment information were you given?

Select the information you have for the payee and we'll tell you what payment methods are available to you. Only payments bound for Canada are
currently accepted

O Bank account @

Pa Method(s):
c e-Transfer for Business

N
\_J Email address @

Payment Method(s)
¢ e-Transfer for Business

@ The payee receiving the funds will need to be
= registered for interac e-Transfer Autodeposit.

N
\_J Mobile number

Pa Method(s)
c e-Transfer for Business

@ The payee receiving the funds will need to be
¥ registered for interac e-Transfer Autodeposit.

Enter email address to confirm email is registered with Autodeposit.

“If your payee is not registered for Autodeposit, you can send Interac e-Transfer payments using an
account number. Autodeposit is the recommended way for Interac clients to add security to their
payments.

Interac e-Transfer Autodeposit Details

Email Address

How does this payee want to get paid?

(™ Interac e-Transfer for Business* %

~ Features
« Time: real-time
« Cost $1.50 per payment, unless covered by your account
package
Limit: send up to $25,000 per payment
« Remittance Details: multiple options for remittance details

Cancel Continue

INTERAC E-TRANSFER FOR BUSINESS USER GUIDE 11/25 |
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Click on the Interac e-Transfer for Business button and enter Nickname for this payee (optional). Click
Continue.

Banking Tools

{n) Home

Interac e-Transfer Autodeposit Details
8= Accounts
Email Address

T

Make Payments

Transfer Funds
How does this payee want to get paid?
Manage Payments &

Transfers

Upload Payment File
Interac e-Transfer for Business*

Manage Payment Files Features:

* Time: reaHime

Manage Payees & = Cost: $1.50 per payment, unless covered by your account
Templates package

= Limit: send up to $25,000 per payment

Online Tax Filing = Remittance Details: multiple options for remittance details

Approvals Nickname (Optional)

Administration “ e

Manage People

Activity Log

Additional Services Cancel Continue

Confirmation the added Payee — You are prompted to enter Token details to complete the addition.
Note: A token is required to add/edit payees for Interac e-Transfer for Business.

Important: RSA Hard or Soft Tokens are mandatory to Add/ Edit Payees and to approve Interac e-
Transfers for Business payments. RBC Edge provide both hard and soft tokens for you to use. If you
would like to use RSA Soft Tokens you must first order a Hard Token in order you can authenticate the
Soft Token enrolment.

To order a hard token (required to assign Soft Tokens)

1. From RBC Edge, select Manage People under Administration from the left blue navigation
menu banner.

2. Then select User Administration It will re-direct to RBC Express Platform

3. Select Order Tokens

4. Choose how many tokens are to be couriered to your business address

INTERAC E-TRANSFER FOR BUSINESS USER GUIDE 11/25 |
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4.0 MAKE PAYMENT

In order to Make an Interac e-Transfer payment select Payments & Transfers> Make Payments>

Interac e-Transfers.

RBC Business Banking

Banking Tools

Make Payments
Transfer Funds

Manage Payments &
Transfers

Upload Payment File

Manage Payment
Files

Manage Payees

Online Tax Filing

(+) Approvals

People &
Permissions

Make Payments

We're working to centralize payments within the RBC Business Banking Portal. Please select an option below. Learn More

Make Payments in the Portal

ﬂ New: Interac e-Transfer ontine >
Send money immediately within Ganada with interac e-Transfer for Business. Get started .

Manage People

(@ MONKS DINERBARRY

Make Payments in Other Platforms
ﬂ Bill Payments RBCEpress >
Pay registered corporate creditors within Canada. S

ﬂ ACH Direct Payments & Deposits
Initiate and manage direct deposits and pre-authorized direct payments within Canada and the US.

ﬂ Wire Payments
Make payments within Canada and intenationally in 50+ currencies.

swift Payments
Make international wire payments with standardized payment instructions

ﬂ Interac e-Transfer
Clients already using Interac e-Transfer may continue to use RBC PayEdge

© Need Help?

Feedback

Enter from the drop down fields: the Payee, currency (CAD Only) and amount for your payment. You can
also add Invoice Details (Up to 5), an External Link (URL) and a Payment Memo (text entry)

INTERAC E-TRANSFER FOR BUSINESS USER GUIDE 11/25 |
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or cthenwise when requested by RBC

0 Arryone who needs 10 approve this payment will need 1o use a code from their hard or soft token if this transaction is over $5000

© Where the money is going

Search by payee name, payment method or nickname

Payee

0cT22

nterac eTransfer

saravanan.narayanangrbc.com

Currency

CaD ~ ‘

Please ensure the cumency you select maiches the account

Amount

) wiant 1o send to your payee with

Sender Reference Number (Optional) (3

| |

Additional Payment Details (Optional) ()

.
Invoice Details
Add details from up to 5invoices related to your
payment so you and your payee can reconcile it
External Link
Add a link where your payee can access remittance
information, such as copies of inv
Payment Memo
Write & short memo to your payse describing what your
payment is for. Your memao cannot include harmful
content or sensitive personal information, like account
numbers or passwords. =

® Where the money is coming from

- =
Select an account (3)

Please select an account

Cancel

Review Payment

INTERAC E-TRANSFER FOR BUSINESS USER GUIDE 11/25 |
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Review and confirm.

Review & Confirm

8 520798263442 52CAD

5.0 APPROVALS

Click on View and Approve (to approve payments) .The section highlighted in red showcases items that
the user has submitted for approval- which is viewable only.

[ ——

Approvals

@ Requests pending your approval

G i

OF- __ ™

e e

1,050.00 B from Businesa Accaue Two (3895

@

© Hl

Requests you submitted for approval

sn Traing Aecoun (4948)

O Iy

View & dpprave

View & dpprana

1101

@i

00.00 CAD from Business Accourd Twe (8833)

Feyee Nome

i

Requests you and others reviewed

[ |

INTERAC E-TRANSFER FOR BUSINESS USER GUIDE 11/25 |
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Select from Icons a bottom of page to Reject or Approve Payment.

Important: RSA Hard or Soft Tokens are mandatory to Add/ Edit Payees and to approve Interac e-
Transfers for Business payments. RBC Edge provide both hard and soft tokens for you to use. If you
would like to use RSA Soft Tokens you must first order a Hard Token in order you can authenticate the
Soft Token enrolment.

To order a hard token (required to assign Soft Tokens)

1. From RBC Edge, select Manage People under Administration from the left blue navigation
menu banner.

2. Then select User Administration It will re-direct to RBC Express Platform

3. Select Order Tokens

4. Choose how many tokens are to be couriered to your business address

Review & Confirm
amount
$1.00 CAD
Where the money is going

o Amount $1.00 CAD

N

Where the money is coming from

Business Bank Account (8566) Spiance §23.90 CAD

6.0 ACTIVITY SUMMARY

Activity Summary captures who created/approved actions click on Activity Summary.

When an Interac e-Transfer transaction is in "Pending Completion" status, you can select the item from
Manage Payments & Transfers for updates on the transaction's status.

INTERAC E-TRANSFER FOR BUSINESS USER GUIDE 11/25 |
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. RBC Business Banking

Dﬂ.

Payment Approved

Your payment has been processed. It could take up to 3 business days to reach your payee

© i |

Amount Recuire Appeova Processieg D (D

$5,426.50 cAD 2 Approvers January 25, 2021
Extimated Paymens Date. € Peference Number
Januacy 28, 2021 1234 56789012

RBC PayEdge

Where the money is going

Account Name Amount: $2,500.00 GAD

Interac e-Transfer to {Recipient Name]
i 000-00000-0000000
Account Holder Name: INTERAC SEND QCC 09 CAD

Where the money is coming from

All Inclusive Banking Package (3851)
Bank Account: 000-00000-000000

Right-side card displays all the Activity Summary details from creation to approvals, who performed those
actions with date and time.

BB i ousincss Bonking I
Activity Summary X

@ Approved by

o6 5 2021 (1Z00PM. ET)

@ Peclinedby v

» Payment created by ©
55 e 52021 (1200 PM.ET)

INTERAC E-TRANSFER FOR BUSINESS USER GUIDE 11/25 |

20



Ne

RBC}

7.0 MANAGE PAYMENTS & TRANSFERS

On the left navigation menu select Payments & Transfers > Manage Payments & Transfers.

When an Interac e-Transfer transaction is in "Pending Completion" status, you can select the item from
Manage Payments & Transfers for updates on the transaction's status.

Will show activity history for last 90 days.

: L: ]
8 RBC Business Bankin,
BC Business Ba g ‘5_1'
Manage Payments & Transfers o
View and manage your wire, Interac payments, and transfers. Learn more
¥ Filters Items: 56
Payee LT Transaction Type Source Account LT PaymentDate [T Amount T Currency  Status
AEI Interac e-Transfer Business Tra,.(1702) Juby 20, 2025 1,000,000000.00 CAD Processed
Businios Cpsoung e, Transfer Business Tra. (772 July 20, 2025 1,000,000,00000  CAD Pending Approval
N . s Wire Business Tra..{ %) July 20, 2025 1,000000,00000  GAD Declined
L Interac e-Transfer  Business Tra. {81} July 20, 2025 100000000000  CAD Processed
B Transfer Business Tra...(8701) July 20, 2025 1,000,000,000.00  CAD Pending Approvel
PO N 3 Wire Business Tra...(£772) July 20, 2025 1,000,000,000.00  CAD Deslined
line Tax Filing
Al 5 Interac e-Transfer Business Tra. (8100 July 20, 2025 1,000000,00000 CAD Processed
A|  Peopl
Naw “amieir Oaltinss Wire Business Tra...{f July 20, 2025 1,000,000,000.00 CAD Declined
) Additional Services [SS—_ LA Transfer Business Tra. {§ 1 July 20, 2025 1,000,000,000.00  CAD Pending Approval
Interac e-Transfer  Business Tra. {1 ) July 20, 2025 1,000,000,00000  CAD Processed
RBC EXPRE
HPRESS Showing 10 of 56 transactions

Use Filters (right-side card) to narrow results.
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8.0 CLIENT SUPPORT CENTRE

Our Client Support Representatives are also available to provide additional assistance when required.

Canada & USA

International Support

1-800-ROYAL-35 (1-800-769-2535)

Sunday: 7:00 PM - 2:30 AM EST

Monday — Thursday: 7:30 AM — 2:30 AM EST
Friday: 7:30 AM — 9:00 PM EST

+1-416-974-3334

Sunday: 7:00 PM - 2:30 AM EST

Monday — Thursday: 7:30 AM — 2:30 AM EST
Friday: 7:30 AM — 9:00 PM EST
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