Change to Other Services
with RBC VIP Banking

Thank you for opening your RBC VIP Banking® account.

At RBC® we are committed to our customers and value and appreciate your business. We also strive to keep you
informed of upcoming changes to our products and services.

We want you to know that as of June 1, 2017, the “1 free processing fee” for RBC residential mortgages referenced
on page 13 of the “RBC Royal Bank Disclosures and Agreements related to Personal Deposit Accounts effective
November 1, 2016” will no longer be included with the RBC VIP Banking account.

Should you have any questions or comments, please contact us.
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