RBC Investment Savings Account (RISA)
and

RBCU.S. Investment Savings Account (U.S. RISA)
Terms & Conditions

To understand how Royal Bank of
Canada collects, uses and shares your
personal information, please see the
Collection and Use of Personal
Information section.

1. TermsYouNeedtoKnow

Account means the RBCInvestment Savings® Account, a
Canadian dollar savings account (the “RISA”) provided by a RISA
Provider, or the RBCU.S. Investment Savings® Account,a U.S.
dollar savings account (the “U.S. RISA”) provided by the Bank,
availableonlytoregistered investmentdealers ormutual fund
dealersin Canada.

Bank means Royal Bank of Canada.

Business Day means any day the Servicing Agent is open for
business in Ontario, and excludes Saturdays, Sundays, federal
and Ontario provincial statutory holidays.

Dealer means the registered investment dealer ormutual fund
dealerin Canadawithwhomyou have a contractual relationship
andwho has agreed to depositfunds in the Account onyour
behalf.

Money Services Business or MSB means the carrying on or
participatinginanyone of the followingactivities: (i) currency
dealingorexchanging; (ii)issuing, sellingorredeemingtraveler’s
cheques, drafts,ormoneyorders oranysimilarnegotiable
instruments, exceptfor cheques payable toanamed person; or
(i) the accepting of currency orfunds and the transmitting of such
fundsthroughafinancialinstitution,oranyotherpersonengaged
inan MSB or an electronic funds network; provided thatin the
case of (i) and (ii) only, no such activity will be considered to be an
MSB unless it shall include, on any day and with any one person,
atleast one transactionin an amount of not less than $1,000,
and, forsuch purposes, any two or more transactions withina
twenty-four (24) hour period with the same personwill be
considered to be a single transaction of notless than $1,000 if
theaggregate amountof suchtwo or moretransactions shall be
not less than $1,000. In addition to (i) to (iii) above, in every
instance thata person holds a permit oralicence relatingtoa
form of MSB activity not specifically enumeratedin (i) to (iii) above
oris registered as someone engaging in the activity of an MSB,
advertises the activity of an MSB byway of or through the Internet,
theyellow pages or other medium, or reports income froman MSB
asincome fromaseparate business fortax purposes, then such
person shall be deemed to be operating an MSB.

Restricted Business means any person, or person owned or
controlleddirectlyorindirectlybyaperson, thatowns, operates,
controls,orreceivesrevenuefromanInternetoronlinegambling
business oroperation, a shellbank, avirtual currencyexchanger
oradministrator, a business primarilyinvolved inthe commercial
productionand distribution of medical marijuana, orisa
business engaged in orassociated with animproper, illegal, or
unlawful activity, orany other business thata RISA Provider may,
inits discretion, determine to be a restricted business.

RISA Provider means the Bank, if the Account is with the Bank,
Royal Bank Mortgage Corporation (‘RBMC"), if the Account is with
RBMC, Royal Trust Corporation of Canada (‘RTCC"), if the Account
iswith RTCC, or The Royal Trust Company (‘RTC"), if the Account s
with RTC.

Servicing Agent means RBC Global Asset Management Inc., an
affiliate of the Bank, designated by each RISA Provider as its
servicing agent.

You, Your means the person, whethera natural person,
corporation, partnership, limited partnership, trust,
unincorporatedassociation, jointventure, orotherentity, whohas
enteredintoan agreementwith the Dealer to deposit fundsin the
Account,andincludes anyowners and representatives of the
person.

2. The Arrangement

Youwish to deposit funds in the Account, either Canadian dollar
funds into the RISA or U.S. dollar funds into the U.S. RISA, and
haveenteredintoacontractual relationshipwithyour Dealer for

this purpose. Ifthisis a RISA, you have selected your RISA
Providerfromamongthe Bank,RBMC,RTCC,orRTC,and
communicatedyourchoicetothe Dealer. The RISA provided by
RTCCis notavailable to residents of the Province of Quebec. If this
isa U.S.RISA, your RISA Provider will be the Bank. Your Dealer has
asked the designated RISA Provider to open an Accountin the
Dealer’sname onyour behalf. The RISAProvider has agreed to
openanAccountforyourDealeronyourbehalf,and has
designatedtheServicingAgenttoactasarecordkeepingagent
andtoperform certainadministrative, trustaccountingand other
serviceswithrespecttothe Account. The RISA Providers offer
several series of RISA and U.S. RISA subject to the terms and
conditions prescribed by them, including with respect to
eligible clients, minimum and maximum investment amounts,
and dealer compensation. It is up to the RISA Provider and
your Dealer to determine how many of the several series of
RISA to make available. It is up to you or your Dealer to
determine which of the series made available is appropriate
for you. The terms and conditions of each series of the RISA
and U.S. RISA are determined in the sole discretion of each
RISA Provider, and each RISA Provider reserves the right to
decide whether any particular series is available to you or your
Dealer.

TheAccountis availabletoCanadianresidents only. The RISA
Providerwill open the Accountin the name of the Dealer as your
nominee. Your Dealerwill hold funds inthe Accountin nominee
name. Asyournominee, your Dealerholds fundsinthe Accountin
atrust capacity foryou and for each of its clients on whose behalf
funds have been deposited in the Account. Where applicable laws
donotrecognize avalid trust, the Dealerwill hold the funds in the
Accountas agentforyouinaccordance withthese termsand
conditions. TheRISAProvidersare notresponsible forseeing the
executionofanytrust, applicable law, orotherobligations that
mayapplytothe Dealer, the funds, the Account, oryou.

An agreement in respect of an Account shall come into effect
upon the provision to you of all required disclosures.

3. Transactions

Your Dealer shall make deposits and withdrawals in the Account
on your behalf by way of orders submitted to the RISA Provider’s
Servicing Agent, through Fundserv, a national electronic network
with transaction processing applications linking the Canadian
investment fund industry. For the purposes of Fundserv only,
deposits in the Account are represented by units and series of
units. Notwithstanding the foregoing, RISAs and U.S RISAs are
deposit products rather than mutual fund products. Your Dealer
will tell you the series of units into which your funds have been
deposited at the time of deposit. In FundServ, transactions take
place byway of a purchase, redemption (orwithdrawal), switch
ortransferofunits.Eachofthe RISAProviders and the Servicing
Agenthas therighttorefuseany ordertopurchaseorswitchor
transferunitsinanAccount. The ServicingAgentmustdoso
withinoneBusiness Day from thetime itreceivesthe order.The
ServicingAgentwill returnallmoney received fromthe Dealer,
withoutinterest,oncethe payment clears.

Transactions in FundServwill be settled on trade date plus one
day (‘T + 1"). For withdrawals, this means funds will be paid to
your Dealeronthe Business Day following the day the withdrawal
ortradeis placed with the Servicing Agent.

ForNotice Period Series A and Notice Period Series F,withdrawals
willalsobe settledon T + 1, but the Servicing Agent must receive
thirty-one (31) days’ notice priortothe trade date. The notice
period will begin on the business day following receipt of the
request towithdraw funds by the RISA Provider, and the trade will
be placed atleast 31 days thereafter. Once thirty-one (31) days’
notice of awithdrawal of Notice Period Series A or Notice Period
Series Fis given by your Dealer, it may not be changed or
retracted, and you mustwait the full notice period before the
funds will be paid.

Notwithstanding the foregoing, you are permitted to cancel and
redeem any deposit of a RISA or U.S. RISA, (including a Notice
Period RISA), within an initial period of 14 business days from
the date of most recent deposit (the “Cancellation Period”). No
penalty for early withdrawals shall be applicable during the
Cancellation Period.

The RISA Provider or Servicing  Agentmayestablishotherrules,
policies, and procedurestoallow accesstothe Account bythe
Dealerthrough FundServorany othermediumused fromtime to
time by the RISAProvideror Servicing Agent.

4. Penalty for Early Withdrawals
Subject to the Cancellation Period, fundsare not permittedtobe
withdrawn from Notice Period Series A or Notice Period Series F,
unlessyour Dealer provides thirty-one (31)days’ prior notice on
your behalf,and theRISA Providersare underno obligationto
permitearlywithdrawals Outside the Cancellation Period,a RISA
Provider may, inits sole discretionand control, permitearly
withdrawals on an exceptionbasis, provided you paya penaltyto
the RISAProvider equal to thirty-two (32) days’ interest on the
amountwithdrawn at the rate applicable to Notice Period Series A
inRISAorU.S.RISA,asthe case maybe,onthe date the RISA
Providerreceives the requestforearlywithdrawal (the early
withdrawal request date). The penalty calculation is as follows:
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Tocollectthe penalty, the Servicing Agentwill deduct the penalty
amount from thewithdrawn funds and remita netamountequal
tothe amountwithdrawn minus the penaltyamount tothe Dealer
onyourbehalf.

Ifarequest for earlywithdrawal of Notice Period Series A or Notice
Period Series Fis given by your Dealer on your behalf outside of
the Cancellation Period, itcannotbe changed orretracted. Ifthe
RISA Providerhas agreed totheearly withdrawal atthe date
specified, the funds will be remitted tothe Dealer bythe
Servicing Agenton the date thatwas agreed to, with thefull
penaltyamountdeducted from thewithdrawnfunds,and your
Dealerwill credit the funds toyouraccountat the Dealer.

5. Service Charges

The Dealer may charge fees related to the Account, inwhich case
the Dealer shall disclose those fees toyou inwriting prior tothe
openingoftheAccount.Exceptforthe earlywithdrawal penaltyfor
Notice Period Series A and Notice Period Series F set out above,
the RISA Provider does not charge any service ortransaction fees
forthe operation of the Accountat the present time. The RISA
Providerreservestherighttointroduce orincrease feesin respect
ofthe Account, as applicable, subject tothe notice requirements
of section 18 below. The RISAProvider may deductfromyour
Accountanytaxes, interest, or penalties payable in respectofthe
Account.

6. Interest

Theinterestearned in each series of units of the Account s
calculated daily on the closing credit balance and paid monthly by
way of credit tothe Account on the last Business Day of the
calendarmonthor, uponyourDealer’s request to the applicable
RISA Provideronyour behalf, paid by the RISA Provider to your
Dealerandyour Dealerwill credityouraccount at the Dealer. If the
last Business Day of the calendar monthis followed by any
non-Business Days, the monthly interest payment shallinclude
interestto be earned on the non-Business Days that follow month
end, evenifthe non-Business Days belong to the next calendar
month. Theinterest payment of the next calendar monthshallbe
adjustedaccordingly. Dailyinterestwillbe accrued beginningon
the Business Day of the depositin the Accountand ending onthe
daythat precedes the day on which the ordertowithdraw funds in
the Accountis received fromyourDealer. Theinterestrateis an
annual rate and the interest calculation is a simple interest
calculation. Interestis earnedin the currency of the account.
Interest rates are subject to change at any time at the RISA
Provider’s sole discretion. The currentinterestrate applicable to
each series of units of the Account may be obtained by contacting
your Dealer or by visiting www.rbc.com/investmentsavings. See
also paragraph 18 below for more information.

7. Dealer Compensation

The RISA Provider may pay compensation to your Dealer at a
rate of up to 0.25% of the daily closing balance in Series A
RISAs (which includes Series A, Corporate Series A and Notice
Period A) calculated on an annual basis and paid monthly or
quarterly to your Dealer. No compensation is payable to your
Dealer in connection with Series F RISAs (which includes Series
F, Corporate Series F and Notice Period Series F), which are
primarily intended for clients in fee-based accounts and may
have a higher applicable interest rate. The Series A
compensation rate may vary from time to time at the RISA
Provider’s sole discretion and without notice. For more
information on Dealer compensation, please contact your



Dealer.

8. Account Verification
TheRISAProviderorits Servicing Agent shall send transaction
informationin the Accounttoyour Dealeron aregular basis, and
at leastonceamonth, so thatyour Dealer mayinclude the
informationinanystatements orotheraccountrecords sentto
you byyourDealer.Youmustregularlyexaminethetransactions
recorded byyourDealerinyour statements orrecords. Ifyou
notice anyerrorsoromissions,youwilladviseyourDealer. Your
Dealer, inturn, mustadvise the RISA Provider or Servicing Agent
of anyerrorsoromissionswithin ninety(90) days followingthe
transaction, orelse the transactioninformationis deemed
complete, correct,and binding uponyou. The RISAProviderand
ServicingAgentarereleased fromall claims you mayhave
regardinganyerrorsoromissions, unless notifiedinaccordance
withthis provision. Youare bound bythis provision, even ifyou
did notreceive a Dealer statementor otheraccount record by
error, delay, the selectionofareportinginterval greaterthan
ninety(90) days, orforany other reason. The Dealeris
responsible foralllosses,includinginterestpayments, resulting
froman adjustment/correction.

9. Complaint or Compliment
Youareresponsibleforresolvinganyaction,issue, disagreement
or problem that may arise with the Dealer or another person under
orinconnectionwithan Account,inamannerthat does not
adverselyaffecttheRISAProvidersorServicingAgent.

Ifyouhave a problemorconcernwiththe Account or with a RISA
or U.S. RISA,youshould contactyourDealer. Ifyourproblemis not
resolved,youmay contactthe Bank by telephone at 1-800-769-
2511. TheBankpublishesabrochure (Howto Make a Complaint)
about gettingassistancewith problemsand concernsyoumay
have.A copyofthis brochure may be obtained atany of the
Bank’s branches in Canada or visit www.rbc.com/customercare.
You may also find the Bank’s complaint handling procedures at
https://www.canada.ca/en/financial-consumer-
agency/services/complaints.html

10. DepositInsurance

This provision applies to Canadian dollar deposits in the RISA
and U.S. dollar deposits in the U.S. RISA. The RISA Provideris
amemberofthe Canada Deposit Insurance Corporation
(“CDIC").ACanadiandollardenominated deposit to RISA, oraUS.
dollar denominated depositto US. RISA s a “deposit” within the meaning
ofthe Canada Depositinsurance CorporationAct,and, as such,
is eligible for deposit insurance coverage up to applicable
limits. Visit www.cdic.ca or call 1-800-461-2342 for details
about aggregation of deposit balances by customer and other
factors that may impact the amount of such coverage.

11. Electronic Banking

Allinformation, instructions or documents received bythe RISA
Providersandthe Servicing Agentare considered authorized by,
binding on, and enforceable against, you and the Dealer. Youare
responsiblefortherisks associated with the communication
channels used, including the reliability of the channels and the
risk thatinformation may be subjecttointerception, loss, or
alteration. Any information, instructions, or other documents
provided usingan electronic channel has the same legal effectas
if inwritten paper form and signed, and will constitute a “writing”
forthe purposesofapplicablelaws. Electronicrecords, information,
instructions, or other documents maintained by any of the RISA
ProvidersortheServicing Agentinelectronic formwill be
admissibleinanylegal, administrative, or other proceedings as
conclusiveevidence ofthe contents ofthoserecords, information,
instructions, or otherdocuments inthe same mannerasan
original paperdocument. Youandthe Dealerwaive anyrightto
objecttotheintroductionofanysuchrecords,information,
instructions, or otherdocumentsinto evidence on thatbasis.

12. Additional Representations
Eachtimeadepositin an Accountis made onyour behalf, you
implicitly certifyand agree that: (i) these terms and conditions are
infullforceand effectas abinding and enforceable agreement
betweenyou and the RISA Provider, and each depositin the
Accountcomplywith these terms and conditions; (i) you and each
depositin the Account complywith applicable laws and the RISA
Providers’policies, procedures, and guidelines, which may be
morerigorous thanapplicable laws, tothe extent the Dealer has
notice of such policies, procedures, and guidelines; (iii) you have
the powerandauthoritytoenterintoand performyourobligations
underthese terms and conditions and in connection with the

Account; (iv)youand each personactingonyourbehalf, including
the Dealer, possess the necessary signing authority and other
powerand authorityto bindyouin connectionwith the Account;
(v)ifyouareasole proprietor, corporation, partnership,
association, orotherlegal entity,youaredulyorganized, validly
existing, dulyqualified, andingood standing underapplicable
laws, includinginthejurisdiction of yourorganizationandin each
jurisdictionwhereyou carry on business; and (vi) allinformation
providedtothe RISAProvidersandServicing Agentfromtimeto
timein connectionwith the Accountis and will continue to be
true, complete, and accurate, and you will provide the Dealer with
atleastsixty (60) days’ priorwritten notice of any change tosuch
information.

13. Disclaimerand Indemnity

None ofthe RISAProviders orServicing Agentare responsible for
anylosses, claims, damages, costs, fees or charges, expenses, or
otherliability, including reasonablelegal or professional fees or
disbursementsorcostsofinvestigation, litigation, settlement,
judgment, interest, penalties, or sanctions (collectively, “Losses”),
excepttotheextentcauseddirectly bythe negligence orwillful
misconductof the RISA Provideror Servicing Agent, and subjectto
the other limitations under these terms and conditions. Even
where thereis negligence on the part of the RISA Providers or
ServicingAgent,and regardless of the cause of action, none of the
RISAProviders orServicingAgentareresponsible foranyLosses:
(i)thatare indirect, consequential, special, aggravated, punitive,
orexemplarydamages, including lost profits; (ii) caused byyou,
the Dealer, oranyother personacting on their behalf, including
byabreach of these terms and conditions; (iii) resulting from the
useofan electronicchannel; or (iv) resulting froma force majeure
orother cause beyond the control of the RISA Provider or

Servicing Agent.

Youare responsible, and will hold harmless and indemnify each
ofthe RISA Providers and the Servicing Agent forall Losses in
connectionwithanAccount,excepttotheextentcauseddirectly
bythe negligence orwillful misconduct ofthe RISA Provideror
Servicing Agent.

14. Compliance with Laws

Youare responsible for complyingwith all laws applicable tothe
Account, including without limitation applicable anti-money
laundering and anti-terrorist financing laws.

Eachtimean Accountis used, youimplicitly certifyand agree with
the RISA Provider that: (i) you are not, and the Account will not be
used, directlyorindirectly, by, for, or on behalf of,a Money
Services Business or Restricted Business; and (ii) you do notand
will not conduct business in, orwith individuals or entities located
in, countries in contravention of applicable laws.

Eachtimeadepositinan Accountis made, you implicitly certify
andagree with the RISA Provider that to the best of your
knowledge: (i) noregulatoryauthorityorotherpersonhas
investigated anyactivitythatcontravenes applicable laws relating
to anti-money laundering or anti-terrorist financing with regard to
youraccounts or financial transactions, or, ifyou area business,
anyofyourdirectors, officers or affiliates; (ii) neitheryounorany
person related to or affiliated with you, or if you are a business,
anyofyourdirectorsorofficers orthose ofany related or affiliated
business, has been convicted of an offence related tomoney
launderingorterroristfinancing; (i) none of yourassets, orthose
of any person related to or affiliated with you, or, if you are a
business, none of the assets of any of your directors or officers or
those of any related or affiliated business have been frozen or
subjecttoseizure duetoanallegationof moneylaundering,
terrorist financing, or other illegal activity involving accounts or
financial transactions; and (iv) if you are a business, the
compositionofyourownershipand controlstructureis notin
contraventionofapplicable laws, specificallywith respectto
shareholders connectedtojurisdictions affectedbyapplicable
laws. This does notapplywith respect toroutine and regular
examinations ofa person byaregulatoryauthorityinthe normal
andordinarycourseofbusiness.

15. Right to Freeze or Withdraw

TheRISAProvider reserves the right to freeze orwithdrawthe
funds related to any depositin the Account foranyreason inits
absolute discretionand without notice if required by law or if at
anytime the RISA Provider has reasonable grounds to believe
that theAccountmaybeusedforanyunlawfulorimproper
purpose, thesubjectoffraud,oroperatedinamanner
unsatisfactorytothe RISAProviderorcontrarytotheRISA
Provider's policies orthese  termsand conditions. If the RISA
Providerwithdraws fundsrelated toanydeposit, the RISA

Providerwill remitthemtoyourDealer (whois responsible for
creditingthe fundstoyouraccountatthe Dealer) oras maybe
otherwise required by law.

16. No Assignment
You may not sell, assign, or transferyour deposit in the Account to
any other person, unless such sale, assignment or transfer occurs
oris authorized by law and your Dealer obtains the consent of the
RISAProviderandServicingAgent.

17. Notification of Changes

Ifthe RISAProviderintroduces orincreases service charges or fees
related tothe Account, the RISA Providerwill give written notice to
your Dealeronyourbehalf, atleast sixty (60) days before the
effective date of the change. The Dealer, inturn, will provide
written notice of any new orincreased fee toyou at least thirty (30)
daysbeforetheeffectivedate.

TheRISAProvider may, from time totime and atits discretion,
change the features of the Accountoramend these terms and
conditions, in which case the RISA Provider will give notice in this
respecttoyour Dealer onyourbehalf. The Dealer, in turn, will
providenoticetoyou.

Theinterestrate applicable tothe Accountis subjectto change at
anytimeatthe sole discretion of the RISA Provider. The current
interest rate applicable to each series of units of the Accountis
available at www.rbc.com/investmentsavings. The RISA Provider
mayalso disclose changes to the rate of interest applicable to the
Accountorthemannerincalculating theinterestby providing
writtennotice toyour Dealeronyour behalf or byway of awritten
statement, copies of which are made available and displayed at
the branches where depositaccounts are kept. The Dealer will
notifyyou of anyinterest rate changes byway of awritten
statement, copies of which are displayed and made available in
eachofthe Dealer’s registered branches orinany otherway
providedbylaw.

Subjectto applicable laws, any written notice related to the
Account may be provided in electronic format.

18. Termination

IfaRISAProvideror Servicing Agent becomes aware that you are
orhave becomeineligible to hold a series of the Account, the RISA
ProviderorServicing Agent maywithdrawthe fundsin aseries of
the Accountand deposit the funds into another series of the
Account. TheRISAProviderorServicingAgentwill providethe
Dealerten (10) Business Days’ notice of any suchwithdrawal or
remittance, followingwhichthe Dealeris responsibleforpromptly
informingyou. TheRISAProviderhastherighttoterminate
offeringanyorall series of the Accountupon thirty (30) days
writtennoticetothe Dealer.

A RISA Provider may terminate your Account on thirty (30)
days’ prior written notice to the Dealer, in which case the
RISA Provider shall withdraw all funds in the Account and
remit them to your Dealer, who is responsible for crediting
the funds to your account at the Dealer. Each of the RISA
Providers and the Servicing Agent reserves the right to refuse
any transaction in an Account or terminate an Account for
any reason in its absolute discretion and without notice, if
the Account or any deposit in the Account is not dealt with in
accordance with these terms and conditions and the law, or
if, in the RISA Provider’s opinion, there is unusual, improper,
or suspicious activity in the Account or related to any
deposit, in which case the RISA Provider shall withdraw all
funds in the Account and remit them to your Dealer (who is
responsible for crediting the funds to your account at the
Dealer) or as may be otherwise required by law.



19. Ineligibility for MultiProduct
Rebate and Value Program

The Account is not an eligible product for the Bank’s
MultiProduct Rebate® or for the Bank’s Value Program, nor will
it be considered in determining the applicable benefits that
may be earned under the Bank’s MultiProduct Rebate or Value
Program.

20. Further Assurances

Immediately on request by the Dealer, a RISA Provider, or
Servicing Agent, youwill provide to the Dealer, RISA Provider, or
Servicing Agent any information, evidence, or other documents
requestedinconnectionwithanyAccount,includingtoverify
compliancewith these terms and conditions, and you will execute
anydocumentand do or cause to be done all acts reasonably
necessaryordesirabletoimplementand carryinto effectthese
termsand conditionstotheirfull extent.

21. Severability

Anyprovision ofthese termsand conditions thatis orbecomes
unenforceablewill be unenforceable onlytothe extentof such
unenforceability without invalidating the remaining provisions
hereof. Theinvalidity orunenforceability of any provisionwillnot
affectthevalidity orenforceabilityofany other provision of these
terms and conditions, and such invalid provision will be deemed
tobe severable. Youwaive any provision of applicable laws that
mayrenderanyprovision hereofunenforceableinanyrespect.

22. Language / Langue

JQueb,ec residents only - Résidents
u Québec seulement).

You acknowledge you have been offered the choice to enter

into these terms and conditions in French or English. You

have selected to enter into these terms and conditions in English,
after being provided with the French version. Therefore, you
agree that these terms and conditions and any document

related to it, including notices, will be in English only.

Vous reconnaissez vous étre fait offrir le choix de conclure ces
conditions en francais ou en anglais. Vous avez choisi de conclure
ces conditions en anglais, aprés avoir recu la version francaise.
Par conséquent, vous acceptez que ces conditions et tous les
documents qui s’y rattachent, y compris les avis, soient en anglais
seulement.



Eligibility Rules
RBC Investment Savings® Account (RISA) and

RBC U.S. Investment Savings® Account
(U.S. RISA)

|. General Eligibility:

1. AvailabletoCanadianresidentsonly. Clients must have
Canadallisted as theirtax country on FundSERV at both
accountopeningand thetime of deposit. Eligible for both
registered and non-registered accounts, including Tax-Free
Savings Accounts.

2. TheRISAprovided byRoyal TrustCorporationof Canadais not
available to clients resident in the Province of Quebec.

3. Pensionfunds,hedgefunds, investmentfunds, mutualfunds,
financialinstitutions and otherfinancialintermediaries or like
entities which intend to hold a RISA or U.S. RISA on their own
behalf(e.g. broker-dealers,insurance companies, trust
companies, creditunions, venture capital companies,
mortgage companies, etc.) are ineligible.

4. Openingmultiple accountsin the same series of a RISA or
U.S.RISA on behalf of a single client for the purpose of
exceedingthe maximuminvestmentapplicabletothe series
ofthat RISAor U.S. RISAis not permitted.

5. Series Aand Series F are available only to personal clients
whoareindividuals. Business/non-personal clients, including
corporations, personal holding companies, government
entities, foundations, clubs, trusts, and other types of
entities, are not permitted to deposit or hold funds in Series A
andSeries F.

6. MoneyServices Businesses are ineligible. A “Money Services
Business” or “MSB” means the carrying on or participating in
anyoneofthefollowingactivities: (i) currency dealing or
exchanging; (ii) issuing, selling or redeeming traveller’s

cheques, drafts,ormoneyorders oranysimilarnegotiable
instruments, exceptfor cheques payabletoanamed person;
or (i) theaccepting of currencyorfunds and the transmitting
of suchfunds throughafinancial institution, orany other
personengaged inan MSBoran electronicfunds network;
provided thatin the case of (i) and (ii) only, no such activity
will be considered to be an MSB unless it shall include, on
any day and with any one person, at least one transactionin
anamountof notlessthan $1,000, and, for such purposes,
anytwo ormoretransactionswithinatwenty-four (24) hour
period with the same person will be considered to be a single
transactionof notlessthan $1,000if the aggregate amount
of suchtwo ormore transactions shall be notless than
$1,000. Inaddition to (i) to (iii) above, in every instance that a
personholds a permit ora licence relating to a form of MSB
activity not specifically enumerated in (i) to (i) above oris
registered as someone engaging in the activity of an MSB,
advertises the activity of an MSB by way of or through the
Internet, theyellow pages orothermedium,orreportsincome
from an MSBas income from a separate business for tax
purposes, then such person shall be deemed to be operating
an MSB.

. Restricted Businesses are ineligible. A “Restricted Business”

meansanyperson, or personownedor controlled directlyor
indirectlybya person, thatowns, operates, controls, or
receives revenuefroman Internetoronline gambling business
oroperation,ashellbank,avirtual currencyexchangeror
administrator, a business primarilyinvolved inthe
commercial productionand distribution of medical marijuana,
orisabusiness engaged in orassociated with an improper,
illegal, or unlawful activity, or any other business thata RISA
Provider may, inits discretion, determine to be a restricted
business.

I1.Maximum Investment Limits —
Subject to General Eligibility
above

Royal Bank of Canada RISA Series A (RBF2010) and Series F
(RBF2011)and U.S. RISA Series A (RBF2014) and Series F
(RBF2015):$25,000,000

RISACorporate Series A(RBF2012) and Corporate Series F
(RBF2013)and U.S. RISA Corporate Series A (RBF2016) and
CorporateSeries F (RBF2017): $50,000,000

RISA Notice Period Series A (RBF2100) and Notice Period Series F
(RBF2101)and U.S. RISA Notice Period Series A (RBF2102) and
Notice Period Series F (RBF2103): $50,000,000

Note: Notice Period Series A and Notice Period Series F are
notavailable until furthernoticetoyour Dealer.
Royal Bank Mortgage Corporation RISASeries A (RBF2020) and
SeriesF (RBF2021), Royal Trust Corporationof CanadaRISASeries
A(RBF2030)andSeriesF (RBF2031),and The Royal Trust
CompanySeries A (RBF2040) and Series F (RBF2041): $150,000

|II. Deposit Insurance

Canadiandollar deposits intoa RISA and U.S. dollar deposits into
a U.S. RISAareeligible fordeposit insurancecoverage provided
bytheCanadianDepositInsurance Corporation (CDIC) up to
applicable limits. For more information, visit www.cdic.caor call
1-800-461-2342 for details about aggregation of deposit
balancesandotherfactorsthatmayimpact the amount of
coverage.



Collection and Use of Personal Information
Your Dealer, the RISA Provider, and the Servicing Agent will share amongst themselves your financial and other information, including your name,
address, social insurance number, and deposit and withdrawal amounts from the Account. The information may be used and disclosed to open and
operate the Account, to comply with legal and regulatory requirements, including tax reporting purposes, and as required or permitted by law or
regulation. You are responsible for the accuracy and completeness of all information provided to the Dealer, RISA Provider, and Servicing Agent.

Your personal information may be transmitted through, stored, or processed in countries, states, or provinces other than your home jurisdiction, in which
case the information is bound by the laws of those jurisdictions and may be disclosed in accordance with those laws. We will take measures to protect your
personal information with appropriate contract clauses or other applicable safeguards.

We may also use automated processing to make decisions about you, including credit and loan adjudication, where applicable.

The RISA Provider and Servicing Agent may make your information available to their employees, their agents, and service providers, who are required to
maintain the confidentiality of the information. In the event information is used or shared in a jurisdiction outside of Canada, the information will be
subject to, and may be disclosed in accordance with, the laws of such jurisdiction. The RISA Provider and Servicing Agent may also use the information
and share it with other RBC® companies to manage their risks and operations and those of RBC companies, and to comply with valid requests for
information from regulators, government agencies, public bodies or other entities who have a right to issue such requests.

To request access to your personal information held by the RISA Provider or your Dealer and review its content and accuracy, please contact your Dealer.
To obtain information about the RISA Provider’s privacy policies, to learn more about our use of automated processing, or to ask for a copy of its
“Financial Fraud Prevention and Privacy Protection” brochure, call

1-800 ROYAL®1-1 (1-800-769-2511) or visit

www.rbc.com/privacysecurity.
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The material in this Fact Sheet is intended as a general source of information only, and should not be construed as offering specific tax, legal, financial or investment advice. Every effort has been made to ensure that the
material is correct at time of publication, but we cannot guarantee its accuracy or completeness. Interest rates, market conditions, tax rulings and other investment factors are subject to rapid change. Individuals should
consultwith their personal tax advisor, accountant or legal professional before taking any action based upon the information contained in this Fact Sheet.
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