S RBC Payee Match

Payee Match

What is Payee Match?

Payee Match is a cheque fraud mitigation service. To use Payee Match, your organization will provide RBC with the
details of cheques you intend to issue. Any cheques that do not match those details will be flagged as exceptions which
you will have the choice to pay or return.

Here is the main process you will use within Payee Match:
e Administration - Accessing Payee Match
e View and decide exceptions
e Search

Details of your organization’s Payee Match settings:

Exceptions will be available to view/decide at 10AM
Cut Off Time to decide:
2PM local time for CAD
1PM local time for USD
Time zone: [CJEST O MST CICST [ AST
Default Decision: If no decision is made by the cut off time above, RBC will defer to your default setting
[CIPay - decide to pay the cheque item
[JReturn — decide to return the cheque item, based on the exception

File upload method:
File download method:
Notification email:

File confirmation email:

Testing Requirements

Once the details of your Payee match account(s) have been established, our testing team with assist with your
implementation. Your designated testing analyst will assist you to ensure:

e Your connectivity method is established
e Files meet RBC specification
e Receipt of email notifications

Testing is mandatory; after the successful test cycle of two consecutive test files the analyst will provide you with the
sign off document. The document confirms the accounts that are requested to move into production.
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Important Details for the File Upload Process:

A file must be uploaded to RBC whenever new cheques are issued, if not, the items will appear as exceptions.
When transmitting your File to RBC please ensure:

The lines of data in your input file need to match EXACTLY what is printed in the pay to the order of section of
the cheque in order to avoid exceptions.

Based on your starting serial number, you must upload an outstanding Cheque issue file

You must review the file confirmation email after each upload to confirm there are no errors in your file

If the file notification e-mail indicates errors, then you must retrieve your Error Report.

The first line of your production file is SSLWOOPMFFSS, this will be needed for each live file that you upload.

Administration - User Permissions

An RBC Express Administrator may need to grant access to Users. The use access should reflect the individual’s role and
can be set up with a segregation of duties.

Here are the roles available in Payee Match:

e View

Users assigned the View role may search both processed and issued items under
the account number(s) they have access to, as well as current exceptions.

*View users are not able to make decisions on exceptions; this is
restricted to the Exception role

¢ Exception Users assigned the Exception role may both view and decide to pay or return

exception items for the account number(s) they have access to.

* Process Users assigned the Process role may search both processed and issued items

under the account number(s) they have access to, like the View role. In addition,
Process users can delete issued records.

Example of Permissions on RBC Express

View RBC Payee Match Permissions

Decision Process, View and
User's Permissions by Account Excepton Search and Search for

Cheques Delete Iltems rtems

Business Deposit Accounts
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Where to Locate Payee Match

Balances, Statomenis & Reporis Payments, Transfers & Deposits Administration
File Transfers Bill Payments Deposit and Manage Cheques RBC Payee Match
» Upload » Pay a Bl » Deposit and Manage an@p REBC Payee Maich
» Approve » Apgrove
» Activity Report » Release Stop Payments
» Activity Regord v Siop a Cheaque
Account Transfers » More + Stop Multiple Chaques
» Create + Slop a Pre-Authorized Payment
» Approve Wire Payments » Import a Fike
v Relegse » Create v More
Notes:

View/Decision Exceptions

If you have the exception role, you
will see the Current Exceptions icon
on the landing page after logging
into Payee Match.

Home
Frescep i onie

O You o L teryy) e eneegrenn

corrent
exceptions
g o g,

Action Exception:

Once you click on the (above) it will provide you a list of all the exception items for the accounts assigned to you. This is

where you can review and decision your exception.
*To view the image, you must click on the serial number of the cheque
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[excepporn || home| userprotie | heip | logout

Exception Processing Brinter Friendly Format | Home
rbcexcept is online
Customer: ACME Canada
Account: * |Prease Select V)
Serial 2 A Exception(s) Issued Date Issued $ Clearing Date Clearing $ Pay/ Return ™ Return Code
Customer: Acme Canada Due 02:00 PM EST, 030172017, Defsul Pay  Account: Acme Canada = 00003 1003235
12 1 = Paid/Not Issued - - 2ne2017 20.00 OO | ‘ Sedect v
® Payee Msmatch
000012300303 = PaiiNot Issued - - 2ne2017 2000 O O |Ples t v
® Payee Msmatch
000012300305 = Paki/Not Issued - - 2162017 2000 OO I v
s Payee Mismatch
Q00012300306 = Paid/Not Issued - - 02nen017 2000 O O |[Presse Sekect v
s Payee Mismatch
Total items with exceptions 1 - 4 of 4 H4Page[l of1bH

clersipages | clesrtispage | review |

Serial Number: The serial number found on the cheque

Exception Type(s): The type of exception determined by the matching service

Issued Date: The date specified in the issued file for this item

Clearing Date: The date the cheque was posted

Clearing Amount: The dollar amount of the cheque as found in the courtesy box

Pay/Return: The selection of your decision to either pay or return the cheque after you have examined the
details of the cheque

Return Code: The list of available return reason codes to correspond with your return decision (if you
choose to return the item)

=2
~
(1)
b
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Exception Confirmation Page:

This page is an overview of the decisions you’ve made on your exceptions.

[ exceptiors | | home | userprofie | heip | logout |

Exception Processing - Review Decisions Printer Friendly Format | Home

rbcexcept is online

Q) You have 4 record(s) selected. (Limit 100)

Review Return Decisions

Serial # Exception(s) Issued Date Issued $§ Clearing Date Clearing $ Difference Return Code
Customer: Acme Canada Due: 02:00 PM EST, 03/01/2017  Account: Acme Canada - 00002 100323%

Paid/Not Issu
0000012300206 e o lesued = - 02116RD17 20.00 - = Forged Endorsement
ey = Payee Mismatch

Paid/Not |
0000012300303 =Rl gued 2 - 02161017 20.00 - = Duplicate

= Payee Mismaich

Review Pay Decisions

Senal# Exception(s) Issued Date Issued § Clearing Date Clearing $ Difference

Customer: Acme Canada Due: 02:00 PM EST, 03/01/2017 Account: Acme Canada - 00002 1003238

00000012300305 = Paid/Not Issued - - 02/16/2017 20.00 -
s Payee Mismatch

00000012300301 = Paid/Not Issued - - 021672017 20.00 -

s Payee Mismatch

[ backtoexceptions |  submit |

You may select “back to exceptions” if you want to make changes to these decisions or you can submit to complete
your exceptions.
**0Once you click submit, you can no longer make changes to your decision**

Below is your final confirmation page, you can click on the “Printer Friendly Format” link on the top right to print or
save a copy of you final decision.

| exceptions | | home | userprofile | help | logout |
Exception Processing - Confirmed Decisions Printer Friendly Format | Home
rbcexcept is online

@ Processed: 01:18 AM EST, 03/01/2017
You have submitted a Pay decision for 2 item(s)
You have submitted a Return decision for 2 item(s)

Return Decisions Confirmed

Serial # Exception(s) Issued Date Issued § Clearing Date Clearing $ Difference Return Code
Customer: Acme Canada Processed 01:18 AM EST, 03/01/2017 Account: Acme Canada - 00002 1003235
Paid/Not 1
e 0000012300306 | Lolc/notissued = = 021612017 20.00 - = Forged Endorsement
= Payee Mismatch
Paid/Not 1
o 0000012300303 © L oi/Notissued i - 021162017 20.00 - = Dupicate
= Payee Mismatch
Pay Decisions Confirmed
Serial # Exception(s) Issued Date Issued $§ Clearing Date Clearing $ Difference
Customer: Acme Canada Processed: 01:18 AM EST, Account: Acme Canada - 00002 1003235
03/01/2017
e 00D0OD012300305 = Paid/Not Issued - - 02/162017 20.00 -
= Payee Mismatch
e DDCODO12200301 = Paid/Not Issued - - 021162017 20.00 -

= Payee Mismatch
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The reason for exceptions

The cheque was cleared without a corresponding issued record. This may
occur under the following circumstances:

® |ssued item record was not received

® Serial number on the genuine item was modified

= Serial number was misread at the point of image capture
® Fraudulent item was printed with a false serial number

1 | Paid/Not Issued

2 | Payee Mismatch The payee name as it appears on the paid cheque does not match the payee
name provided in the issued record.

3 | Amount Mismatch The amount on the paid cheque does not match the amount provided in the

issued record.
4 | Duplicate One or more of the same cheques (with the same serial number) have been
cleared.
5 | Void A paid cheque is matched with an issued cheque that is void.
6 | NoImage/Poor Quality | The image of the cheque is not legible or is skewed.
Image
Cut off Purpose Time Result if Missed
Exceptions become available 10:00AM Local Time Sign in daily after 10AM to
check for exceptions
*courtesy email
Cut off time to decision
exceptions Default Decision:
CAD ..ottt 2:00PM Local Time Return/Pay
USD..eiiirtiecieeireee s 1:00PM Local Time

Notes:
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Search: Processed or Issued Cheques

Use this feature to Search for
details of cheques whether they
are outstanding or processed.

If you do not see this refer to your
administrator to update you user
permissions

Click on the search box it will guide
you to enter search criteria

Example of Search Page:

Processed Search Issued Search

Search By:

Account: *

Serial number range from:
To:

Amount range from:

To:

Date range from: *

To:*

Status:

* Mandatory fiskd

Resfrict the entire search results to the selected status(es).

) Customer Account

| search |
Unselected:
FE |
= |
R |
=
,—
,—
—
,—
[February v ][04 v |[2018 v | &7
[Febuary v ][04 v |[208 v | &
Unselscted:
Paid
Pending 4”
Retum Pending = |
Retumed
s |
< |
search clear

Selected:

Selected:

Processed Search:

Cheques that have already been decisioned on Payee Match or cashed by the

recipient of that cheque.
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Restrict he entire search results 10 the selected statusies)

*It is recommended to select all statuses in order to
get the full results you may need

Issued Search: Items that have been sent out from the file you uploaded, these cheques have

not been matched yet and you can review their current status before the
decision has been made.

ResTict the entire search results to the selected status(es) D""’“’Qll
Paid
Sercing
Retum
Stop
e

Mandatory Seid

Notes:
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